s SoHTRAET
NO. 30020/402297

Energijos skirstymo operatorius AB, a public
| limited liability company lawfully incorporated and
operaling in accordance with the laws of the
Republic of Lithuania, legal entity regisiration
| number 304151376, VAT identification number
LT100009860612, with the registered office located
at the address Aguony sir. 24, LT-03212 Vilnius,
Republic of Lithuania, data on the company is
accumulated and stored in the Stale Enterprise

GE Digital UK Limited, a Private limited Company
lawfully incorporated and operating in accordance
with the laws of England and Wales, legal entity
registration number 03828642, VAT identification
number GB 545 7230 44, with the registered office
located at the address 3rd Floor 1 Ashley Road,
Altrincham, Cheshire, United Kingdom, WA14 20T,
data on the company is accumulated and stored in

as the “Parties”) have concluded lhe following

! service contract (hereinafter referred lo as the

1.4,

“Contract”).
1. CONCEPTS USED IN THE CONTRACT

Persons

T4, Service provider shall mean the entity

| providing Products or performing Services under the

Contract.
1.2 Client shall mean the entity to which Service
Provider is providing Products or Services under the

I Contract.
| A3

Party shall mean the Client or the Service
provider, each individually. The Parties shall mean
the Client and the Service provider both together.
Third party shall mean any other natural or
legal person, who is not the Party.

1.5, Contracting Authority shall mean a legal
entity properly authorized by the Client organizing
and conducting public procurement procedures on
behalf and in the interests of the Client.

1.6. Subcontractor shall mean a legal or natural
persan, who is hired for the provision of the Services
indicated in the Contract under a wvalid mutual
agreement with the Service provider,

SUTARTIS
NR. 30020/402297

AB ,Energijos skirstymo operatorius® — akciné
bendrové, teisétai jregistruota ir wveikianti pagal
Lietuvos Respublikos jstatymus, juridinio asmens
registracijos numeris 304151376, PVM mokétojo
kodas LT100008860612, registruotas biuro adresas:
Aguony g. 24, LT-03212 Vilnius, Lietuvos
Respublika, duomenys apie bendrove kaupiami ir
saugomi V| Registry centre, bendrove atslovaujama
atstovaujama  Tinkly eksploatavimo  tarnybos

«GE Digital UK Limited®, ribotos atsakomybés
bendrové, teisétai jsteigta ir veikianti pagal Anglijos
ir Velso jstatymus, juridinio asmens regisiracijos
numeris 03828642, PVM mokétojo kodas GB 545
7230 44, registructas biuro adresas 3rd Floor 1
Ashley Road, Altrincham, Cheshire, WA14 2DT,
Jungting Karalysté, duomenys apie bendrove
kaupiami ir saugomi Jungtinés Karalystés |[moniy

g SUTARTYJE NAUDOJAMOS SAVOKOS

Asmenys
Paslaugy teikéjas — tai Sutartyje nurodytas
teikianti(s) Klientui

Tl
asmuo ar asmenu grupe,
Sulartyje nurodytas Paslaugas.
1.2, Klientas - Sutartyje nurodylas juridinis
asmuo, 1§ Paslaugy teikéjo perkantis Sutartyje
numatytas Paslaugas.

1.3.  Salis reiskia Klientg arba Paslaugy teikéja,
kiekvieng atskirai. Salys reiSkia Klientg ir Paslaugy
teikéjg kartu.

1.4, Trecioji Salis reiSkia bet kurj kita fizinj ar
juridinj asmen], kuris néra Salis.

1.5. Perkancioji organizacija — tai finkamai
Kliento jgaliotas juridinis asmuo, kuris Kliento vardu
ir jo interesais organizuoja ir vykdo viedujy pirkimy
proceddras.

1.6. Subrangovas — juridinis arba fizinis asmuo,
kuris yra samdomas Sutartyje nurodyty Paslaugy
leikimui pagal galiojantj abipus] susitarimg su
Paslaugy teikéju.




General concepts
1.7. Public procurement shall mean a public
procurement procedure provided by the Coniracting
Authority for the conclusion of the Service Contract.
1.8. Firmware shall mean software provided
with or embedded in a Product and necessary for the
proper functioning of the Product, but excluding
sofiware supplied by a third party and software

| applications licensed separately.

T2 Services shall mean the services Seller has
agreed to perform for Buyer under the Contract.
1.10.  Maintenance and support services are

| the maintenance and support services specified in
| part 4 of this Contract.

1.11.  Service Price shall mean the price specified
in Chapter 5 of the Contract which may not be

| excerded during the term of the Contract. Tve Client

I 1.16.
- submitted to the Service provider whereby the

shall pay the Service provider for the provided
Services in accordance with Annex 3 to the Contact
including the reimbursement of all costs and fees.

Documents
1.12. Contract shall mean this Contract
consisting of documents listed in ltem 2.2 of the
Contract. Confract also shall meaneither this
document, which sets out the object of the Contract,
the scepe and price of the Services, the lerms of
provision of the Services and other conditions
agreed by the Parties, as well as the provisions of
the Contract and the rights, obligations and
responsibilities of the Client and the Service
Provider.
1.13. Technical specification shall mean the
document establishing requirements for the Services
andfor Products.
1.14,  Procurement conditions shall mean the
fotality of documents presented during the
Procurement procedure held by the Contracting
Authority, pursuant thereto the Service provider has
presented his tender offer;
1.156.  Tender shall mean the totality of documents
presented by the Service provider during the
Procurement procedure held by the Contracting

Authority for the provision of the Services under this |

Contract.

Service provider is invited to conclude a Contract
and is informed about the pericd of time for
concluding the Contract.

1.17. Legislation shall mean laws and
international treaties of the Republic of Lithuania,
also, the legistation of the Eurcpean Union or
decrees of individual or normative nature of public
authorities of any third country, which, regardless of
their legal force and/or jurisdiction, are binding on
any Party andlor affects the performance of the
Contract, as well as internal legal acts of the Client,
which the Service provider was familiarized with,
1.18. Order - shall mean a written document
specifying the quantity of the Services /| Goods,
addresses and time limits of the provision of the
Services that is submitted to the Service Provider /

Call for contract award shall mean a nofice |
teikéjui pateikias praneSimas, kurivo Paslaugy

Bendrosios savokos
1.7.  Viesasis pirkimas — tai vieSojo pirkimo
procedra, kurig Perkandioji organizacija atliko
Sular&iai sudaryti.
1.8, Produktai — tai jranga, dalys, medziagos,
atsargos, programinés jrangos licencijos ir kitos
prekés, kurias Paslauguy teikéjas sutiko tiekti Klientui
pagal Sularlj.
1.9, Paslaugos — 1ai Sic sutarties dokumento 4
skyriuje nurodytos jgyvendinamos paslaugos.

1.10. Techninés prieziros ir palaikymo
paslaugos — tai Sio Sutarties 4 skyriuje nurodytos
priezidros ir palaikyma paslaugos.

1.11.  Paslaugy kaina - tal Sularfies 5 skyriuje
nurodyta suma, kuri Sutarties galiojimo laikotarpiu
negali bt virdyta. Klientas uz suteiklas Paslaugas
Paslaugy teikéjui moka pagal Sutarties 3 Prieda,
|skaitant visy iSlaidy Ir mokeséiy padengima.

Dokumentai

1.12. Sutartis reidkia 3ig Sutarlj, sudarytg i§ |
Sutarties 2.2 punkte iSvardyty dokumenty. Sufartis
taip pat reiSkai §j dokumenls, kurlame iSdéstomas
Sutarties objekias, Paslaugy apimtis ir kaina,
Paslaugy teikimo terminai ir kitos Saliy sutartos
sglygos, taip pat nustatomos Sutarties nuostatos ir
Klienta bei Paslaugy leikéjo leisés, pareigos ir
atsakomybe.

1.13. Techniné specifikacija — 1ai dokumenias,

nustatantis  Paslaugoms irfarba Produktams
keliamus reikalavimus.
1.14. Viesyjy pirkimy salygos tai

Perkanciosios organizacijos organizuoto Viesojo
pirkimo meltu pateikly dokumenty visuma, pagal
kurig Paslaugy teikéjas pateiké savo pasitlyma;
1.15. Pasidlymas - tai Perkanciosios
organizacijos VieSojo pirkime metu Paslaugy teikejo
pateikty dokumentu rinkinys.

1.16. Kvietimas sudaryti sutartj — tai Paslaugy
leikéjas yra kvie¢iamas sudaryti Sutarl ir yra
informuojamas apie Sutarties sudarymo terming.

1.17. Teisés aktai — tai Lietuvos Respublikos
[statymai ir tarptautinés sutartys, taip pat Europos
Sajunges leisés aktai arba bet kurios trediosios
Salies valdZios institucijy individualds ar norminiai
potvarkiai, kurie, nepaisant jy teisinés galios irfarba
jurisdikcijos, yra privalomi bet kuriai Zaliai irfarba turl
jtakos Sutarlies vykdymui, o taip pat Kliento vidaus
teisés aktai, su kuriais buvo supazintas Paslaugy
teikéjas.

1.18. Uzsakymas - tai rasylinis dokumentas,
kuriame nurodomas Paslaugy teikéjui pateikiamas
Paslaugy / Prekiy kiekis, adresai ir Paslaugy teikimo
terminai / Sularlies pagrindu pristatytos prekés ir
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| Gonds delivered on the basis of the Contract which |

| is provided via a text message, e-mail and/or
information system specified by the Client.

Dates and deadlines
1.19. Day shall mean a calendar day, unless
otherwise eslablished by Contract documents.

| 1.20.  Working day shall mean a business day in
the Republic of Lithuania, unless otherwise

established by Contract documenits.

1.21.  Year shall mean a pericd of 365 days,

unless olherwise established by Contract

documents.

1.22. Effective date of the Contract shall mean

| the day of signing of the Contract or another effective

| date indicated in the Contract.

2. ENTRY INTO FORCE, STRUCTURE AND
INTERPRETATION OF THE CONTRACT
2.1. This Contract comes into ferce from lhe
moment of signature. The term for the provision of
Services is 36 (thirty-six) months from the date of
entry info force of the Contract if the total price of the
Contract is not exceeded. The maximum term of the
Cantractis 38 (thirty-eight) months, i. y. 36 (thirty-six)
months for the period of provision of the Services
and 2 (two) months for the final settlement between
the Parties for the duly provided Services and the
applied sanctions.
2.2. If the Services are buy out during the term of
the Contract for the total price of the Contractt, the
Contract shall terminate. The Client shall notify the
Service Provider thereof in wriling, a separate
agreement on lermination of the Contract shall not
be signed.
2.3. This Coniract shall be an integral and
indivisible document consisting of the below-listed
documents. The following order of priority of
contractual documents shall be set for purposes of
the interpretation and application of the Contract;
2.3.1. Technical specification (with Annexes
thereto, if included);

| 2.3.2. Confract {with Annexes thereto, if included);
2.3.3.  Procurement conditions;
2.3.4. Call for Contract award;
2.3.5.  final Tender offer of the Service provider;

| 2.3.6. negotiation protocols of the Parties drawn up

in the performance of Procurement procedures and
a revised tender offer of the Service provider, if such
documents were drawn up;

2.3.7. interpretations and revisions of Procurement
documents drawn up by the Client or the Contracting
Authority, if presented,

2.3.8. initial Tender offer of the Service provider;
2.4 If the Contract documents contain any
ambiguities, inconsistencies or contradictions, the
rules laid down in a superior document of the
| Contract shall always be regarded as replacing
analogous rules established in an inferior document
of the Contract from the effective date of the
Contract.

2.5, The Contract shall be concluded, interpreted

kuris teikiamas tekstiniu pranesimu, el. pastu ir
(arba) per Kliento nurodytg informacing sistema.

Datos ir terminai
1.19,  Diena reifkia kalendorine diena,
Sutarties dokumentuose nenurodyta kitaip.
1.20. Darbo diena reiskia darbo diena Lietuvos
Respublikoje, jeigu Sutarlies dokumentucse
nenurodyla kitaip.
1.21.  Metai — 365 dieny laikotarpis, jei Sutarties
dokumentuose nenurodyta kitaip.

jei

1.22.
pasiraSymo diena ar
jsigaliojimo data.

Sutarties jsigaliojimo data yra Sutarties
kita Sutartyje nurodyta

2, SUTARTIES |SIGALIOJIMAS,
STRUKTURA IR AISKINIMAS
2.1.  Sulartis [sigalioja nuo jos abipusio
pasiraSymo dienos. Paslaugy teikimo terminas yra
36 (trisdesimt $SeSi) meénesiai nuo Sutarties
jsigaliojimo dienos, jei nevirijama bendra Paslaugy
kaina. Maksimalus Sutarties galiojimo terminas yra
38 (trisdeSimt a&tuoni) ménesial, 1. y. 36 (trisdediml
$esi) ménesiai Paslaugy teikimo laikotarpis ir 2 (du)
ménesiai galutiniam atsiskaitymui larp Saliy uz
tinkamai suteiklas Paslaugas ir pritaikytas sankcijas.

22. Jei Sutarties galiojimc laikotarpiu yra
iSperkama Paslaugy uZ Sutarlyje nurodyta bendrg
Paslaugy kaing, Sutartis nustoja galioti. Klienias
apie tai pranesa Paslaugy teikéjui rastu, atskiras
susitarimas dél Sutarties nutraukimo
nepasirasomas,

2.3, 8i sutartis yra neatskiriamas ir nedalomas
dokumentas, kurj sudaro  foliau  iSvardyti
dokumentai. Sutarties aiSkinimo ir taikymo tikslais
nustatoma tokia sutartiniy dokumenty prioriteto
tvarka:

2.3.1. Techniné specifikacija (su jos Priedais, jei jie
jtraukti);

2.3.2. Sutartis (su jos Priedais, jei jie jtraukti);
2.3.3. VieSojo pirkimo salygas;

2.3.4. Kvielimas sudaryti sutartj;

2.3.5. %alulinis Paslaugy teikéjo pasidlymas;
2.3.6. Saliy deryby protokolai, parengti vykdant
VieSojo pirkimo procediiras;

2.3.7. jei buvo pateikta, Kliento ar Perkanéiosios
organizacijos parengty VieSojo pirkimo dokumenty
aiSkinimai ir pataisymai;

2.3.8. Pirminis Paslaugy teikejo pasiilymas;

2.4. Jai Sutarties dokumentuose yra
dviprasmybiy, neatitkimy ar  priestaravimy,
aukitesne leisine galig turindiame Sutarties

dokumenle nustatylos taisyklés visada laikomos
analogisky taisykliy, nusialyty Zemesne galia
lurinéiame  Sutarties  dokumente, pakeitimu,
galicjangiu nuo Sutarties jsigaliojimo dienos.

2.5,  Sulartis sudaroma, aiskinama ir vykdoma
pagal Lietuvos Respublikos jstatymus.




i26.2

2.6, Unless documents of the Contract establish
otherwise, the text of the Contract shall be
understood applying the following key rules of
interpretation:

26.1. words denoling a specific gender of a
person shall mean any gender;

words denoling the singular shall also mean
the plural and those denoting the plural shall mean
the singular;

2.6.3. words "to agree”, "agreed” or "agreement”
shall always mean that a respective agreement must
be formalized in writing;

26.4. "in writing” shall mean all the rules

| established in documents of this Contract, also
| paper andior electronic documents drawn up by
. either of the Parties, also any notices submitted to

' 3.1.4.
Lin legal

another Party by means of communication specified
in the Contract.

2.7. All terms and concepts used in the Contract
shall have a generic meaning or a specific meaning
closest to the nature of the Contract, unless the
Contract establishes or explains a different meaning
thereof,

2.8. The Parties agree that if any term of the
Contract and / or its annexes confradicls the
provisions of public procurement law the provisions of
public procurement law shall prevail.

3. REPRESENTATION OF THE PARTIES
3.1, Each of the Parlies shall represent and
warrant to the other Party that:

3.1.1. the Party has performed all the legal actions
necessary for proper conclusion and validity of the
Contract;

3.1.2. when concluding the Contract, the Party is
not exceeding ils compelence or violating
requirements of legislation, rules, statutes, court
judgements, regulations, decrees, obligations and
agreements binding thereon;

3.1.3. represeniatives of the Parly having signed
the Contract have been properly authorised by the
Parly to sign il, and personal data of the Parlies
and/or their representatives necessary for proper
conclusion of the Contract are not considered
confidential information;

the Party is not aware of any future changes
environment, which may affect the
perfarmance of the obligations of the Party under this
Contract;

3.1.5. the Contract is a valid, legal obligation
binding on the Party, the execution whereof may be
requested under Contract conditions;

3.1.6. on the effective date of the Confract, the
Parties find these Contract conditions to be clear and
executable;

3.1.7. neither the conclusion of the Contract nor
the execution of the obligations assumed by the
Client or the Service provider by the Contract conflict
with or breach:

(iy any decision, decree or instruction of a
court, arbitration, state or municipal authority, which
is applicable to the Parties;

26. Jei Sutarties dokumentuose nenusiatyla
kitaip, Sutarties tekslas supranlamas laikant Sias
pagrindines aigkinimo taisykles:

2.6.1, 2edZial, apibOdinantys konkrecig asmens |
Iytj, reiskia bet kokig Iylj;

2.6.2. vienaskailg Zymintys ZodZiai taip pat reigkia
ir daugiskaila, o daugiskaita iSreikStos savokos
visada reidkia ir vienaskaita;

2.6.3. Podiiai  ,susilarti’, susitarta® arba
Jsusitarimas”  visada reiSkia, kad atitinkamas
susitarimas luri bt fformintas rastu;

2.6.4, ra5tw” reiSkia visas Sios Sutarties
dokumentuose [tvirlinlas taisykles, taip pat bet
kurios Salies popierine irfarba elekironine forma
parengtus dokumentus, o taip pat visus pranedimus,
kital Saliai pateiktus Sutartyje numatytais bdais.

2.7.  Visi Sutartyje vartojami terminai ir sgvokos
turi bendrajg reikSme arba konkretig, Sutarties
pobidZiui artimiausia reikSme, iSskyrus atvejus, kai
Sulartyje yra nustatyta ar paaiSkinla kilokia sios
savokos reiksme,

2.8.  Salys susitaria, kad jei kuri nors Sutarties ir
(arba) jos priedy salyga prieSlarauja Teises akly
nuostatoms, turi virSenybe Teisés akty nuostatos.

3. SALIY ATSTOVAVIMAS

3.1, Kiekviena Salis alstovauja ir garantuoja kitai
Saliai, kad:
3.1.1. Salis atliko visus teisinius veiksmus,

reikalingus tinkamai sudaryti Sutart] ir jai jsigalioti;

3.1.2. sudarydama Sutart] Salis neperzengia savo
kompetencijos riby ir nepaZeidZia jstatymuy,
taisykliu, jstaty, teismo sprendimy, reglamenty,
dekrety, jsipareigojimy ir jai privalomy susitarimy
reikalavimy;

3.1.3. Sutart] pasirase Salies atslovai yra tinkamai
Salies jgalioti jq pasirasyti, o Saliy irfarba jy atstovy
asmens duomenys, batini tinkamai sudaryti Sutartj,
néra laikomi konfidencialia informacija;

3.1.4. Salis neZino apie hisimus teisinés aplinkos
pokyéius, kurie gali paveikti Salies jsipareigojimy
vykdymag pagal Sig Sutart];

3.1.5. Sutartis yra galiojantis, leisiSkal privalomas
Saliy jsipareigojimas, kurio vykdymo galima
reikalauti pagal Sutarties sglygas;

3.1.6. Sutarties jsigaliojimo dieng Sutarties
salygas Salys laiko aiskiomis ir jvykdomomis;

3.1.7. nei Sufarties sudarymas, nei Klienlo ar
Paslaugy teikéjo prisiimty jsipareigojimy vykdymas
pagal Sutart] néra nesuderinamas ar nepaZeidzia:
(i) jokio Balims taikomo teismo, arbitrazo,
valstybés ar savivaldybés sprendimo, dekreto ar
nurodymo,

(i) jokio susitarimo, kurio $alis yra alitinkama
gios Sutarties Salis, arba

4




(i) any agreement or a different arrangement | (i)  jokio jstatymo ar Saliai talkemo norminio

(iif) the provisions of any law or another

normative legal act applicable fo the Parties.

| 3.2 The Service provider confirms that;
1 3.2.1. it does not participate in any prohibited
agreemenis indicated in Article 5 of the Law on
Competition of the Republic of Lithuania or
| agreementls in breach of the principles laid down in
| Article 3 of the Law on Public Procurement of the

Republic of Lithuania;

3.2.2. it has all the permits, licenses, employees,
| organizational and technical measures provided for
| by legislation necessary for the provision of the
Services;

3.2.3. it has included In the Tender offer price all
i expenses necessary for the provision of the Services
under the Contract, and shall assume all the risk of
increasing Conlract performance-related expenses
of the Service provider as a result of the
circumstances beyond the Client's control and/or of
the performance of the Contract becoming more
complex for the Service provider:

3.2.4. it has golten familiar or undertakes to gel
familiar with all internal legal acts of the Client
important for proper performance of obligations of
the Service provider, and undertakes to properly
execute them.

33 The Client confirms that:

3.3.1. it has held or authorized the Contracting
Authority to hold the public procurement procedures
necessary for the award of the Contract;

3.3.2. it shall accept the Services provided in the
quality manner under provisions of the Contract, and
shall pay for such Services.

3.4, Should it turn out that a warranty (-ies)
and/or representation (-s) of the Parly indicated in
the Contracl is (are) false and/or invalid, the Parly
shall reimburse another Party the losses incurred
thereby as a result of such false andfor invalid
warranty (-ies) andfor representation (-g).

3.5. The Contract have been concluded in
accerdance with the provisions of the Law on Public
Procurement and other legislation of the Republic of
Lithuania. In presence of the situation, when the
Contract is in conflict with the requirements laid
down in the Law on Public Procurement of the
Republic of Lithuania, the provisions of the Law an
Public Procurement of the Republic of Lithuania shall
apply. The Parties state and confirm that provisions
of the Contract are in compliance with the provisions
of the Procurement conditions.

|
i the party whereto is a respective Party, or

4. OBJECT OF THE CONTRACT

4.1. The object of the Contract is Dispatch
management systems Power On Advantage (DMS)
and Power On Advantage Mobile maintenance,
support, wversion upgrade, extension services
(hereinafter referred to as the Services) and licenses
of PowerOn Advantage Mobile (hereinafter referred
1o as the Goods)

1 4.2, The Service Provider shall undertake to
{ provide the Services and deliver the Goods ta the

| teisés aklo nuostatos.

3.2 Paslaugy teikéjas patvirtina, kad:

321, jis  nedalyvauja  jokiuose Lietuvos
Respublikos konkurencijos jstatymo 5 straipsnyje
nurodyluose draudziamuose susitarimuose ar
susitarimuose, pazeidzianéivose Lietuvos
Respublikos Viesujy pirkimy jstatymo 3 straipsnyje
nustatytus principus;

3.22. turi visus leidimus, licencijas, darbuotejus,
organizacines ir technines priemones, numatylas
Paslaugy teikimui reikalinguose teisés akiuose;

3.2.3. | Pasillymo kaing jtrauké visas iSlaidas,
reikalingas Paslaugoms pagal Sutarj teikti, ir
prisiima visa rizika, susijusig su Sutarties vykdymo
sgnaudy didéjimu del aplinkybiy, nepriklausanéiy
nuo Kliento kontroles, irfar rizikg, susijusig su tuo,
kad Paslaugy teikejui Sutarties jvykdymas gali biti
sudétingesnis nei tikétasi;

3.2.4. jis susipaZino arba jsipareigoja susipaZinti
su visais vidiniais Kliento teisés aktais, svarbiais
tinkamam Paslaugy teikéjo jsipareigojimyy vykdymui,
ir jsipareigoja jy tinkamai laikytis.

3.3.  Klientas patvirtina, kad:

331, Jis surengé arba |galiojo Perkanciajg
organizacijg surengti Viedojo pirkimo procediras,
btinas Sutaréiai sudaryti;

3.3.2. jis sulinka su Paslaugomis, kokybikai
teikiamomis pagal Sutarties nuostatas, ir moka uz
tokias paslaugas.

3.4.  Jeipaaikéja, kad Sutartyje nurodytos Saliy
garantija (-os)} ir/arba atstovavimas (-ai) yra klaidingi
irfarba negaliojantys, Salis atlygina kitai Saliai
nuostolius, patirtus dél tokios neteisingos irfarba
negaliojancios garantijos (-y) irlarba atstovavimo (-
u).

3.5. Sularlis sudaryta vadovaujantis Lietuvos
Respublikos Viedyjy pirkimy jstatymo ir kity Ligtuvos
Respublikos  teisés akty nuostatomis. Esant
siluacijal, kai Sutartis prieStarauja  Lietuvos
Respublikos Viesuyjy pirkimy jstalyme nustatytiems
reikalavimams, Lietuvos Respublikos  Viesyjy
pirkimy_jstatymo nuostatos luri aukstesne juridine
galig. Salys pareikia ir patvirtina, kad Sutarties
nuostatos atitinka Viesyjy pirkimy sglygy nuostatas.

4. SUTARTIES OBJEKTAS
4.1, Sutarties objektas yra Dispeéerinio valdymo
sistemos Power On Advantage (OMS) ir Power On
Advantage Mobile prieZilros, palaikymo, versijy
atnaujinimo, praplétimo paslaugos (toliau
Paslaugos) ir PowerOn Advantage Mobile licencijos
(toliau — Prekés).

suteikti
pagal

4.2,
Paslaugas

teikéjas
Prekes

isipareigoja
Klienfui

Paslaugu
ir _pristatyi

w
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‘Customer in accordance with Chapter 5, terms and

conditions of the Technical Specificaticn and time
limits provided in this document, and the Client
underlakes to pay for the Services and delivered
Goods in accordance with this Contract and the
Technical Specification.

4.3. The Goods shall be supplied and/or the Services

| shall be provided only in accordance with the Client's

separate Orders.
4.4, The Service Provider undertakes to deliver

| the Goods and Services in the deadlines as provided
| in the Technical specification or in the deadlines

incicated in the Order if deadlines indicated in the
Order differs from the Technical specification. The

| Goods shall be sold with the signing of a Certificate

| of Acceplance and Transfer o be coordinated within
| & (five) working days. Together with the Certificate of
| Acceptance and Transfer, a document proving the

_related to professional partnerships, etc.),

acquisition of the Licences shall be submitted.

5. SCOPE AND PRICE OF THE SERVICES
8. The Services and Goods provided lo the
Client under this Contract shall be deseribad in the
Technical specificalion (Annex 2) of the Parties

| drawn up in the performance of Procuremenl

procedures and a revised tender offer of the Service
provider,

5.2. Method of determining the amount of
services: Services are purchased by determining the
maximum amount of funds allocated for their
purchase. The Client does not undertake to redeem
the Services and / or Goods for the entire price of the
Contract or any part thereof.

5.3. The tota! price of the Services and Goods
shall be 2.300.000,00 EUR (wo million three hundred
thousand Euro 00 cents), excluding VAT.

54. In accordance with the methadelogy
approved by the Director of the Public Procurement
Office, the applied method for the price calculation is
- fixed rate method with conversion.

5.5, The Service provider shall have included
into the Service price all Service provision-related
direct and indirect expenses, all laxes, including
VAT, nct limited to:

5.5.1. expenses related to the performance of
obligations provided for in the Contract;

5.5.2.  Acquisition of equipment necessary for the |

provision of services (if applicable);

5.53. all expenses related to the preparation,
approval and submission of the documents provided
for in the Technical Specification;

5.5.4. expenses of establishment in the Republic
of Lithuania (if necessary to ensure the provision of
Services) or costs related to the implementation of
the right to free movement of services (when i is
necessary to oblain documents and approvals
recognizing such right from the competent
authorities of the Republic of Lithuania and / or costs

Techninés specifikacijos 5 skyriaus, salygas ir
terminus bei Siame dokumenie numalylus laiko
apribojimus, o Klientas |sipareigoja uZ suleiktas

Paslaugas ir pristalytas  Prekes sumokéti
laikydamasis  Sioje  Sularlyje ir  Techningje
specifikacijoje nustaiyty lerminy ir salygy bei

numatyty laiko apribojimy.
4.3. Prekeés tiekiamos ir (arba) Paslaugos teikiamos
tik pagal atskirus Kliento Uzsakymus.

4.4, Paslaugy teikéjas jsipareigoja pristatyti Prekes
ir suteikti Paslaugas techninéje specifikacijoje
numaltylais terminais arba UZsakyme nurodytais
terminais, jei UZsakyme nurodyti terminai skiriasi
nuo lechninégje specifikacijoje nuradyty terminy.
Prekés parducdamos pasiradius  priémimo  ir
perdavimo akta, kuris turi bati Saliy suderintas per 5
(penkias) darbo dienas. Kartu su priémimo ir
perdavimo aktu pateikiamas licencify jsigijima
patvirtinantis dokumentas.

PASLAUGUY APIMTIS IR KAINA

5.1. Klientui  pagal §iz  Sutarf]  leikiamos
Paslaugos ir Prekés yra aprasytos Techninéje
specifikacijoje (2 priedas), parengtuose vykdant
Viesojo pirkimo procediras, ir Paslaugy teikéjo
Pasidlyme.

5,

5.2 Paslaugy kiekio  nustatymo pidas:
Paslaugos perkamos, nustatant maksimalig |y
jsigijimui skirty 185y suma. Klientas nejsipareigoja
iSpirkti Paslaugy irfar Prekiy visai Sutarties kainai ar
bet kokiai jos daliai.

Prekiy kaina yra
trys  Simtai

5.3. Bendra Paslaugy ir
2.300.000,00 EUR (du milijonai
takstangiy eury 00 centy) be PVM,
5.4.  Vadovaujantis Lietuvos Respublikos Viegujy
pirkimy tarnybos direktoriaus patvirlintomis Kainy
nustatymo metodikomis, taikomas  kainos
apskaiciavimo metodas yra fiksuolo jkainio melodas
(angl. fixed rate method) su perskaitiavimu.

5.5.  Paslaugy teikéjas j Paslaugy kaing jtraukia
visas su Paslaugy teikimu susijusias tiesiogines ir
netiesiogines iSlaidas, visus mokescius, jskaitant
PV, bet neapsiribojant:

5.5.1. islaidas, susijusias su Sutartyje numatyty
prievoliy jvykdymu;

5.5.2. Paslaugy teikimui
[sigijimo iSlaidas (jei taikkoma);
5.5.3. visas iSlaidas, susijusias su Techningje
specifikacijoje  numatyty  dokumenty rengimu,
tvirtinimu ir pateikimu;

5.5.4. |sisteigimo Lietuvos Respublikoje iSlaidas
(iei bitina Paslaugy teikimui uztikrinti) arba islaidas,
susijusias  su laisvo paslaugy judgjimo teisés
igyvendinimu (kai reikia i§ Lietuvos Respublikos
kompetentingy  instilucijly gauti  tokig teise
pripazjstancius dokumentus ir patvirtinimus, irfarba
iSlaidas, susijusias su profesinémis partnerystémis
irt.t.);

reikalingy priemoniy




| 555, expenses of the
- performance of the Contract including expenses
related to forced performance of the Contract,

5.5.6. all direct and indirecl expenses related to the
pravision of the Services and the price of any works

| necessary for the provision of the Services.

55.7. other Service provision-related expenses.

5.6. WAT shall be calculated and paid at the time
| of pccurrence of the obligation lo calculate VAT in
. the procedure prescribed by applicable laws. In case
of the change of the VAT rate provided for in
applicable legislation of the Republic of Lithuania,
i the Service price specified in the Contract (exclusive

| of VAT) shall not change, while the total Service

price shall be recalculated according to the change
VAT rate. The risk of the change of VAT rate shall be
attributed to the Client.

5.7. In such case if the necessity of amendments
or additional works determines the ocourrence of
additional expenses to the Client or increases the
price of the Contract, acquisilion of such works,
equipment or services shall be carried out under the
requirements of Law on Public Procurement of the
Republic of Lithuania.

5.8. All payments and settlements under the
Contract shall be made in the national currency of
the Republic of Lithuania - euros.

6. SERVICE QUALITY AND WARRANTY
6.1. The quality of the provided Services shall
meet the attached Technical Specification and its
Annexes that shall establish the quality requirements

[ 6.2,

for the Services.
The Service Provider shall eliminate the
deficiencies of the Services and / or Goods specified

. by the Customer in accordance with the procedure

and terms specified in the Technical Specification.
6.3. The Service provider warrants that at the
time of signing a certificate (-s) of transfer -
acceptance of the Service outcome, Products shall
be delivered free from defects in material,
workmanship and tifle and that Services shall be
performed in a competent, diligent manner in
accordance with any mutually agreed specifications.
6.4.  The Services and Goods have a 90 (ninety)
day warranty period.

6.5. If the Products or Services do not comply
with the above guarantees, the Client shall
immediately inform the Service provider in writing

' before the expiry of the Warranty Period. The

Service provider must:

(i) repair or replace defective Products at its option;
and

(i) re-provide defective Services.

6.6.
afforts,

If despite Service Provider's reasonable
a non-conforming Product cannot be

i repaired or replaced, or non-conforming Services

cannot be re-performed, Service Provider shall
refund or credit monies paid by Client for such non-
conforming Preducts and Services. Warranty repair,

replacement or re-performance by Service Provider

conclusion  and | 5.55. Sufarties sudarymo "i?“@E&;ﬁﬁ%i'ﬁﬁé’é.""

| specifikacijoje nurodyta tvarka ir terminais.

iskaitant islaidas, susijusias su priversliniu Sutarlies
vitkdymu;

6.5.6. visas liesiogines ir neliesiogines iSlaidas,
susijusias su Paslaugy teikimu, ir bet kokiy
Paslaugu teikimui blitiny darby kaina.

5.57. kitas su Paslaugy telkimu susijusias
iSlaidas.

5.6. PVM apskai¢ivojamas ir mokamas {uo
alveju, kai taikomy jstatymy nustatyla tvarka
atsiranda prievolé apskaiéiuoli PVM. Lietuvos
Respublikos  galiojandivose  teisés  akiuose

numatyto PVM tarifo pasikeitimo atveju, Sutartyje
nurodyta Paslaugy kaina (be PVM) nesikeicia, o
visa Paslaugy kaina perskaiGiucjama pagal
pasikeitus] PVM tarifa. PVM tarifo pasikeitimo rizika
priskiriama Klientui.

5.7.  Jei pakeilimy ar papildomy darby biitinumas
lemia papildomy iSlaidy atsiradimg Klientui arba
padidina Sutarties kaing, tokiy darby, jrangos ar
paslaugy [sigiimas turi bOti wvykdomas pagal |
Lietuvos Respublikos Viesuyjy pirkimuy jstatyma.

5.8.  Visi mokéjimai ir alsiskaitymai pagal Sutartj
atliekami Lietuvos Respublikos nacionaline valiuta —
surais.

6. PASLAUGOS KOKYBE IR GARANTIJA
6.1. Suteikty Paslaugy kokybé luri  atitikti
pridedamg Technine specifikacijg su priedais, kuri
nustato Paslaugy kokybés reikalavimus.

6.2. Paslaugy teikéjas Kliento nustatyly
Paslaugy irfar Prekiy trikumus padalina Techningje

6.3. Paslaugy teikéjas  garantuocja, kad
pasiradydamas Paslaugy rezultate perdavimo-
priemimo akty (-us), Produktyg tiekia be medZiagy,

meistriskumo  ldkumy ir  nuosavybés teisés
apribojimy, o Paslaugg teikia kompetentingai,
ripestingai  pagal bet kurig abipusiai sutartg
specifikacijg.

68.4.  Paslaugoms ir Prekéms galioja 90

(devyniasdesimt} dieny garantijos terminas.

6.5. Jei Produktai ar Paslaugos neatitinka
pirmiau nurodyty garantijy, Garantinio laikotarpio
galiojimo laikui nepasibaigus, Klientas nedelsdamas

rastu informuoja Paslaugy tefkéjg. Paslaugy
teikejas turi:

(i) savo pasirinkimu  faisyti arba pakeisti
sugedusius Produklus ir

(i) pakartotinai  suteikti  trGkumy turincias
Paslaugas.

6.6. Jei nepaisant pagristy Paslaugy teikéjo
pastangy, trikumy turintis Produklas negali bati
suremontuotas ar pakeistas arba triikumy turingios
Paslaugos negali blti suleiktos pakarlotinai,
Paslaugy teikéjas grazina uz tokius trukimy
lurin€ius Produkius ir Paslaugas Kliento sumokétus
pinigus arba jskaito uZ jas gautas légas. Garantinis
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shall not extend or renew the applicable warranty
! period. Client shall oblain Service Provider's
agreement on the specifications of any tesls it plans.

6.7, The warranties and remedies are
conditioned upon:
(a) proper storage, installation, use, operation, and
| maintenance of Products,
(b) Client keeping accurate and complete records of
operation and mainlenance during the warranty
period and providing Service Provider access to
those records, and
(c) medification or repair of Producls or Services only
| as authorized by Service Provider in writing. Failure
| to meet any such conditions renders the warranty

null and void. Service Provider,

6.8. This section provides the exclusive remedies for
all claims based on failure of or defect in Services,
regardless of when the failure or defect arises, and
whether a claim, however described, is based on
| contracl, warranty, indemnity, tortfextra-contractual
liability (including negligence), slrict liability or
otherwise. The warranties provided in tis section are
| exclusive and are in lieu of all other warranties,
| conditions and guarantees whether writien,
oral,implied or statutory. Services supplied within
this Contract is standard commercial product and no
implied or statutory warranly, or warranty or
condition of merchantability or fitness for a particular
purpose applies.

7. RIGHTS AND DUTIES
7.1.  The Client shall undertake:
7.1.1. to perform the Contract properly and fairly;
7.1.2. tocooperate with the Service provider during

the performance of the Contract by providing the
information  reasonably  necessary for the
performance of the Contract, the necessity for the
presentation whereof emerged at the time of the
performance of the Contract;

7.1.3. upon the Service provider's proper fulfilment
of his contractual obligations, to accept the Services
provided if they meet the Service requirements
established by the Contract;

- 7.1.4.  upon the Service provider's proper fulfilment
of his contractual obligations, to pay the Service
provider for the properly provided Services the price
set in Annex 3 of the Contract in the procedure and
following the deadiine established in the Contract;
7.1.5. togrant the necassary authorizations for the
Service provider to act on behalf of the Client (if such
authorizations are necessary);

7.1.6. to properly perform all other obligations
provided for in the Contract and applicable
legislation.

2.2 The Client shall have the right:

7.2.1. o conduct any inspections, which the Client
sees necessary without any separate notice, in case
| of a suspicion that the Service provider will not be

remontas, pakeitimas ar pakartolinis Paslaugos
suteikimas  galiojanéio  garantinio  laikotarpio
nepratgsia ir netnaujina. Klientas turi gauti Paslaugy
leikejo sulikimg dél bet kokiy bandymy, kurivos jis
ketina atlikli, kad nustatyty nealitiklies egzistavima,
specifikacijy.

6.7. Garantijoms ir teisiy gynimo priemonéms
laikomos $ios sqlygos:

(a) linkamas Produkty laikymas, jrengimas,
naudojimas, valdymas ir prieziira,

(b) garantinio laikotarpio metu Klientas tiksliai ir
iSsamiai  tvarko eksploatavimo  ir  techninés
priezitros jradus ir teikia Paslaugy teikejui prieigg
prie 1y jrasy;

(c) Produkiy modifikavimas ar remontas arba
Paslaugy keitimas ar koregavimas vykdomas tik
pagal radtiskg Paslaugy teikéjo leidima. Nesilaikant
tokiy salygy, garantija bus panaikinama. Paslaugy
telkéjas néra atsakingas uZ |prastg nusidévéjima.
6.8.  Siame skyriuje numatomos iimlines leisiy
gynimo priemones visy prelenzijy, susijusiy su
Produkty ar Paslaugy trikumais ar klaidomis,
atzvilgiu, neatsizvelgiant | defekto ar trokumo
atsiradimo laikg ir | tai, ar lokia pretenzija grindziama
sutartimi, garantija, atlyginamuoju draudimu, deliktu
ar papildoma sutartine atsakomybe (jskaitant
aplaidumg), grieZta atsakomybe ar kt, Siame
skyriuje numalytos garantijos yra i§imtinés ir
pakeiGia wvisas kitas garantijas ar sglygas -
rasytines, Zodines ar numanomas. Pagal Sig Sutart] |
tiekiamas Produkias yra slandartinis komercinis
produktas ir jam netaikoma jokia numanoma
garantija, tinkamumo prekybai garantija ar sglygos.

7, TEISES IR PAREIGOS
Tt Klientas jsipareigoja:
7.1.1. tinkamai ir sgzZiningai vykdyti Sutartj;
7.1.2. Sutarties vykdymo metu bendradarbiauti su
Paslaugy teikéju ir pateikti jam visg pagristai
Sutarties vykdymui reikalinga informacija, kurios
pateikimo batinybé atsirado Sutarties vykdymo
metu;

7.1.3. Paslaugy teikéjui tinkamai jvykdZius savo
sutartinius  [sipareigojimus,  priimti  suteiklas
Paslaugas, kurios atitinka Sutartyje nustatytus
Paslaugy reikalavimus;

7.1.4. Paslaugy teikéjui tinkamai jvykdZius savo
sutarlinius  jsipareigojimus, sumokéti  Paslaugy
teikejui uZ tinkamai suteiktas Paslaugas pagal
Sutarties Priede Nr. 3 nustatytus jkainius, laikantis
Sutartyje nustatyto termino ir tvarkos;

715, suteikti  Paslaugy teikgjui  reikalingus
jgaliojimus veikti Kliento vardu (jei tokie jgalicjimai
yra batini),

7.1.6. tinkamai atlikti visus kitus jsipareigojimus,
numatytus Sutartyje ir taikytinuose leisés aktuose.

7.2.  Klientas turi teise:

7.2.1. be |okio atskiro pranedimo allikii bet kokius

patikrinimus, kuriuos Klientas laiko bitinais, esant
_[tarimui, kad Paslaugy teikéjas negales iaiku suleikti

8
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able to provide the Services in a timely manner or
that the Services are provided in a faulty, non-
professional  manner or in  breach of the
requirements;

7.2.2. to demand during the Service provision for
the replacement of an emplayee of the Service
provider/ a person performing the duties of the
Service provider on a basis of a wrillen and
reasoned request, if he believes this person o be

' neglectful or improperly fulfilling the duties.

7.3.  The Service provider shall undertake:
7.3.1. o perform the Contract properly and fairly;
7.3.2. to provide the Services to the Client within

| the period of time established in the Contract (if

| performance  of

stages of the provision of the Services are specified
in the Contract - within the period of time set in
individual stages) and to transfer to the Clienl the
outcome of the Services indicated in the Contract,
and to rectify the detected deficiencies;

7.3.3. to assume the risk of loss of the Goods
supplied together with the Services until the moment
of signing the certificate of transfer-acceptance of
the Services;

7.3.4. 1o present all the documents provided for in
the Technical specificaticn and to advise the Client
on other issues related to contractual obligations of
the Service provider;

7.35. to ensure that Services to the Client were
provided by persons having the gqualification and
experience necessary for the provision of the
Services;

7.3.6. toimmediately inform the Client in writing of
any circumstances, which interfere or may interfere
with the Service provider's ahility to provide the
Services within the deadlines and in the procedure
set in the Contract;

7.3.7. to ensure the compliance with occupational
safety, fire safety, environmental protection and
other requirements established by legislation applied
in the provision of the Services are complied with.
7.3.8. to take into account the comments or
additional information provided by the Client during
the performance of the Contract, if they are provided;
7.3.9. to protect the Client against any claims or
losses oceurring as a result of actions or omission of
the Service provider in the performance of the
Contract at its own expense and to compensate the
damage done to third persons or losses incurred
thereby due to its unlawful actions and wilful
misconduct actions, including the violation of any
legislation, illegal use of patents, trademarks, other
objects of intellectual properly or violation of any
rights of individuals.

7.3.10. to comply with the Legal Acts related to the
the Contractor's contractual
obligations and to ensure that the Service provider's
specialists, employees or representatives also
comply with them,

7.4, Other obligations, rights and duties of the
Client and Service pravider shall be defined in valid
legislation of the Republic of Lithuania and the
Contract (if they are defined).

7.5, The Service provider shall have the right:

Paslaugy arba kad Paslaugos bus teikiamos

netinkamai, arba paZeidziant
reikalavimus;

7.2.2. Paslaugy telkimo laikolarpiu, radytinio ir
pagristo prasymo pagrindu, reikalauti pakeisti
Paslaugy leikéjo darbuotoja/Paslaugy  teikejo
atstovo pareigas atliekant] asmenj, jei jis mano, kad
Sis asmuo yra neatsargus ar netinkamai vykde savo

pareigas.

neprofesionaliai

7.3.  Paslaugy teikéjas jsipareigoja:
7.3.1. tinkamal ir saZiningai vykdyli Sutartj;
7.3.2. telktli Paslaugas Klientui per Sutartyje

nustatyty laika (jei Sutartyje nurodyti Paslaugy
leikimo etapai - per atskiruose etapuose nustatytg
laikg), perducti Klientui Sutartyje nurodylg Paslaugy
rezultatg ir pagalinti nustatytus trikumus;

7.3.3. ki Paslaugy rezultato perdavimo-priémimo
aklo pasirafymo momento prisiimti kartu  su
Paslaugomis tickiamy prekiy praradimo rizika;

7.3.4. pateikti visus Techningje specifikacijoje
numatytus dokumentus ir patarti Klientui  kitais

klausimais, susijusiais su Paslaugy telkéjo
sutartinémis prievolémis;
7.3.5. uzlikrinti, kad Paslaugas Klientui teikty

Paslaugy teikimui reikalingg kvalifikacijg ir patirj
turintys asmenys;

7.3.6. nedelsiant rastu informuoti Klientg apie bet
kokias aplinkybes, kurios trukdo arba gali trukdyti
Paslaugy teikéjui Paslaugas suteikti per Sutarlyje
nustatytus terminus ir pagal numatyta tvarka;

7.3.7. uztikrinti, kad bty laikomasi darbo saugos,
priefgaisrinés saugos, aplinkos apsaugos ir kity
reikalavimy, nustatyty leikiamoms Paslaugoms
taikomuose teisés akiuose;

7.3.8. vykdant Sutartj atsizvelgti | Kliento pateiktas
pasiabas ar papildomg informacija, jei tokia buvo
pateikia;

7.3.9. savo saskaita apsaugotl Klienta nuo bet
kokiy pretenzily ar nuostoliy, atsiradusiy dél
Paslaugy tekéjo veiksmy ar neveikimo wykdant
Sutart], ir atlyginti tretiesiems asmenims padaryta
Zalg ar patirtus nuostolius, kurie kilo dél neteiséty
veiksmy ir ty€iniy nusizengimuy, jskaitant bet kokiy
[statymy paZzeidimus, neleisély patenty, prekiy
Zenkly, Kkity inteleklingés nuosavybés objekiy
naudojimg ar bet kokius asmeny teisiy pazeidimus.

7.3.10. laikytis Teisés akty, susijusiy su Paslaugy
teikejo sutartiniy  [sipareigojimy  vykdymu, ir
uztikrinti, kad Paslaugy teikéjo specialistal,
darbuotojai ar atstovai taip pat jy laikytysi.

7.4. Kiti Kliento ir Paslaugy leikéjo
[sipareigojimai, teisés i1 pareigos  nustatomi
galiojanciuose Listuvos Respublikos teisés aktuose
ir Sutartyje (jei yra apibréZla).

7.5,




| 7.6.1. 1o receive the total payment in the amount
indicated in the Contract for the Services provided to
the Client in a timely, proper and quality manner,
7.5.2. o ask the Client to provide information
related to proper performance of the Contract or
documents, the necessity for the presentation
whereof emerged during the performance of the
Contract;

7.5.3. 1o request the Client to accept the Services
provided compliant with the requiremenis laid down
in the Procurement documenis, the Contract and
| legislation applicable 1o lhe provision of the Contract,
and to sign a certificate of acceplance - transfer;
7.54. 1o request that the Client performed its
| contractual obligations in a proper and timely
.. manner.

8. THE RIGHT OF THE SERVICE
PROVIDER TO HIRE THIRD PERSONS
(SUBCONTRACTING), JOINT
OPERATIONS

8.1.  Any natural ar legal persons hired by the
Service provider for the performance of the Contract
regardless of the legal relations associaling these
| persons  with the Service provider shall be
considered persons acting on behalf of the Service
provider. The actions of these persons in the
performance of the Contract shall result in the same
consequences lo the Service provider as the actions
performed by itself.
B.2. The Service Provider shall be enlitled o hire
Sub-Suppliers for implementation of the Contract,
but only for that part of the Contract, which was
specified in the Tender. The Service Provider has
specified the part of the Contract, for which Sub-
Suppliers would be hired, in the Tender: YES,
The list of Sub-Suppliers and the part of the
contractual obligations to be delegated are specified
in Annex 3 to the Contract.
8.3. The Sub-Suppliers hired by the Service
Provider are entifled to fle an application to the
Client requesting direct settiements with them.
84. |If the company of the Service Provider or the
Client is reorganised in accordance with the
procedure prescribed by the law or a change in the
legal status cf the Service Provider or the Client, the
assignee shall become the Party to the Contract that
takes over all rights and duties of the Service
Provider or the Client assumed hereunder as of the
| moment of taking over of the rights and duties
- without a written consent of the other Party. The
Parties shall represent and warrant that any
assignment of the rights and duties of the Service
Provider or the Client does not constitute novation
according to the provisions of Section Three of Part
| of Baok VI of the Civil Code of the Republic of
Lithuania and does not have an impact on the validity
of the Cantract per se. The Parlies shall agree that
the Service Provider or the Client or their assignees
notified the other Party of assignment of the rights
and duties provided for in this paragraph in
accordance with the procedure prescribed in the
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7.5.1. gauli Sutartyje nustatyto dydzio atlygj uz

laiku, tinkamai ir kokybiskai Klientui suteiktas
Paslaugas;
7.52. prasyti Kliento pateikti su tinkamu Sutarties

vykdymu susijusia informacijg ar dokumentus, kuriy
pateikimo bitinybé atsirado vykdant Sutartj;

7.5.3. prasyti Kliento priimti Paslaugas, kurios
buvo tinkamai suteiktos pagal Sutarl] ir Sutarlies
teikimui taikomus teisés aktus, bei pasiradyti
priemimo-perdavimo akta;

T7.54. pradyti, kad Klientas tinkamai ir laiku atlikty
savo sutartinius jsipareigojimus.

PASLAUGU TEIKEJO TEISE SAMDYTI
TRECIUOSIUS ASMENIS (SUBRANGOS
SUTARTIS), JUNGTINE VEIKLA

8.

8.1.  Bet kurie fiziniai ar juridiniai asmenys,
kuriuos Paslaugy teikéjas samdo Sutarties vykdymo
tikslais, neatsizvelgiant | iy asmeny teisinius rySius
su Paslaugy teikéju, yra laikomi asmenimis,
veikiantiais Paslaugy teikéjo vardu. Siy asmeny
veiksmai  vykdant Sufartj turi tokias pacias
pasekmes Paslaugy teikéjui kaip ir jo palies
veiksmas.

8.2.  Paslaugy teikéjas Sutartial vykdyti turi teise
pasitelkti Subrangovus tik tai Sutarties daliai, kurig
nurodé Pasiolyme. Pasiaugy teikéjas Pasidlyme
nurodé Sutarties dalj, kuriai bus pasitelkiami
Subtiekéjai:  TAIP.  Subtiekéjy sgrasas bei
perduodamy  sulartiniy  jsipareigojimy  dalis
pateikiami Sutarlies priede Nr. 5.

8.3 Paslaugy teikéjo pasitelktiems
Subtiekéjams yra suteikiama galimybe  pragyti
Kliento tiesiogiai atsiskaityti su jais.

8.4. Jei Paslaugy teikéjas ar Klientas yra
reorganizugjamas jstatymy nustatyta tvarka arba
pasikei¢ia Paslaugy leikéjo ar Klienlo leisinis
statusas, peremejas tampa Sutarties Salimi ir perima
visas Paslaugy teikéjo ar Kliento teises bei pareigas
pagal 8ia Sutart), ir toks teisiy bei pareigy
perémimas vyksta be rastisko kilos %afjes sutikimo.
Salys patvitina, kad pagal Lietuvos Respublikos
civilinio kodekso VI knygos | dalies tredig skyriy, bet
koks Paslaugy teikejo ar Kliento teisiy ir pareigy
perdavimas néra novacija ir pats savaime jtakos
Sutarties galiojimui neturi. Salys susitaria, kad
Paslaugy teikéjas arba Klientas ar jy pereméjai
pranesa kitai Salial apie Sioje dalyje numatyty teisiy
ir pareigy perdavima teisés akiuose nustatyta
tvarka, o atskiras Sutarties pakeitimo dokumentas
nesudaromas.




"legal acts and the Parties shall not enter into a

| separate amendment herelo.

8.5, The Service provider shall not have the right
to hire employees of the Client for the performance
of the Caontracl on the basis of employment contract
or in another way, if it has not been approved in
wriling with the Client,

8.6. Noncompliance with the provisions of this part
shall be considered a material breach of the
Contract.

9. DEADLINES FOR THE PROVISION OF THE
SERVICES, PROCEDURE FOR THE
TRANSFER - ACCEPTANCE OF THE
OUTCOME OF THE SERVICES

9.1, The Services shall be provided in
accordance with point 6.1.1. of the Technical
Specification.

9.2, The Service Provider shall start providing

the Services and undertakes to provide them no later
than specified in point 6.1 of the Technical
Specification and in accordance with the conditions
specified in the Service Provision Schedule, In case
different service deadlines and services provision
schedules are provided in the Order document those
deadlines takes precedence.

9.3, For delays in providing the Services and [ or
delivery of the Goods within the term specified in the
Contract, the Service provider shall, upon the Client
request, pay interest at the rate of 0.05% of the
delayed provision of the Services (excluding VAT)
for each day of delay (but in any case not less than
100 EUR throughout the period of delay).

9.4. The Service provider, having fuifilled the
obligations previded for in the Cobtract, shall apply
to the Client in wriling in order to sign the certificate
of transfer-acceptance of the result of the provided
Services.

9.5. A period of 10 (ten) Business days is set
during which the Client must accept the provided

| Services {i.e. sign the Service Result Transfer-

Acceptance certificate) or inform the Service
provider in writing about the identified deficiencies in
the Service result.

9.6. If during the transfer-acceptance of the
provided Services and / or the result of the Services

|it is eslablished that the Services have been

provided improperly and the result of the Services
does not meet the requirements set forth in the
Contract, the Client has the right to refuse to sign the
Transfer-acceptance certificate the measures to be

| taken by the Service Provider to ensure that the

quality of the Services complies with the

| requirements of the Contract and that the Service

result Transfer-Acceptance Act is signed).

9.7. The certificate of transfer-acceplance of the
result of the provided Services shall be drawn up in
two copies of equivalent legal force, which must be
signed by the authorized persons of both Parties.
After signing the Service result Transfer-Acceptance
cerlificate, the ownership right to the Service results

8.5.  Sutarties vykdymo tikslais Paslaugy teikéjas
neluri teisés samdyti, pagal darbo sularlj arba
kitokiu budu, UZsakovo darbuotojy, jei tokia samda
nebuvo patvirtinta rastu su Klientu.

8.6. Sios dalies nuostaty nesilaikymas yra
laikomas esminiu Sutarties pazeidimu

9. PASLAUGU TEIKIMO TERMINAI,
PASLAUGY REZULTATO PERDAVIMO-
PRIEMIMO TVARKA

9.1. Paslaugos teikiamos Technings
specifikacijos 6.1.1. punkte nustatyta tvarka.

9.2, Paslaugy teikejas pradeda teikti Paslaugas
ir jsipareigoja jas suteikti ne véliau nei nurodyla
Techninés specifikacijos 6.1 punkie ir laikantis
Paslaugy teikimo tvarkarastyje nurodyty salygu. Jei
UZsakymo dokumente pateikiami skirtingl Paslaugy

teikimo terminai ir Paslaugy teikimo grafikai,
pirmenybé leikiama UZzsakyme  nurodytiems
terminams.

9.3, Uz wvélavima suleikti  Paslaugas irfar

pristatyti Frekes per Sutartyje nustatytg terming
Paslaugy teikéjas, Klientui pareikalavus, moka
0,05% nuo véluojamy suteikti Paslaugy kainos (be
PVM) dydzio delspinigius uz kiekvieng uzdelsig
dieng (taciau bet kokiu atveju ne maziau kaip 100
eury Uz visg vélavimo laikotarp)).

94. Paslaugy teikéjas, |jvykdes Sutartyje
numatytus jsipareigojimus, rastu kreipiasi | Klienta,
noredamas pasirasyli suteikty Paslaugy rezultato
perdavimo-priémimo akta.

9.5, Nustatomas 10 (deSimties) Darbo dieny
laikotarpis, per kur] Klientas turi priimti suteikias
Paslaugas (ty. pasiradyti Paslaugy rezullato
perdavimo-priemimo aktg), arba radtu informuoti
Paslaugy teikéja apie nustatytus Paslaugy rezultato
triokumus,

89.6. Jei suleikty Paslaugy irfarba Paslaugy
rezultato perdavimo-priémimo metu nustatoma, kad
Paslaugos buvo suteiklos netinkamai, o Paslaugy
rezullatas neatitinka Sutartyje nustatyty reikalavimy,
Klientas turi teise atsisakyti pasiradyti Paslaugy
rezultato perdavimo-priemimo aktg ir rastu nurodyti
tokio sprendimo motyvus (jei jmanoma, nurodant
priemones, kuriy turi imtis Paslaugy teikgjas, kad
Paslaugy kokybe atitikty Sutarties reikalavimus ir
bity pasiradytas Paslaugy rezultato perdavimo-
priemimo aktas).

8.7. Suteikly Paslaugy rezulltato perdavimo-
priemimo aklas sudaromas dviem lygiavertés
teisinés galios egzemplioriais, kurivos turi pasiradyti
abiejy Saliy jgalioti asmenys. Po Paslaugy rezultato
perdavimo-priémimo aklo pasira§ymo, nuosavybhés
leisé | Paslaugy rezultatus perducdama Klientui,

is transferred te the Client.

"



9.8. The start and end dates of the provision of
| the Services may be exiended by wrillen agreemenl
of the Parties upon submission of the request and
| related documents by the Service provider and if;
9.8.1. The Client fails to perform or improperly
performs its obligations under the Contract and as a
result the Service provider is unable to provide the
Services;
| 9.8.2. additional inslructions and [ or information
provided by the Client to the Service provider affect
the Service provider's terms of providing the
Services;
! 9.8.3. particularly unfavorable weather conditions
affect the terms of provision of the Services provided
by the Service provider,
9.8.4. the actions of state or municipal Institutions or
any other obstacle attributed to the Client and / or
third parties employed by the Client prevent the
Service provider from providing the Services in a
timely manner.
[ 9.9 The Client shall extend the time limits of the
Technical Specification 6.1. in the following
circumstances:
9.9.1. Technical and organizational circumstances
have arisen due to which the services cannol be
provided on time and these circumstances depend
on the Client.

9.9.2. There is an influence of third parties
9.9.3. for additional services or changes to the
Contract

9.9.4. Due fo extended Procurement procedures.
9.9.5. due to an additional or long adjustment due
to Client's fault

9.10. The extension of the term does not entitle
the Service Provider to request an additional fee.
9.11.  The Parties shall undertake to immediztely
inform other Party in writing about the emergence of
the clrcumstances indicated in paragraph 9.8 or 9.9.
of the Contract. I cases provided for in paragraph

10. PAYMENTS, MONETARY

OBLIGATIONS AND WITHHOLDINGS
10.1.  The Client shall pay the Service Provider for
the Services and / or delivered Goods within 30
(thirty) calendar days from the date of the invoice. All
invoices must be in zn electronic form and meel the
official standards of electronic invoices approved by
lhe European Commission on 13th of October 2017
as part of invoice standard directive (2014/55/ES
(OL 2017 L 266, p. 19). The invoices that meeat the
official standards of electronic invoices are issued to
the Client by the means chosen hy the Service
provider. Non-standard electronic invoices can only
be submitted via the "E. saskaita” service. The
invoice for the payment shall be submitted by using
the electronic service E. sgskaita (website of the
electronic service E. saskaita is accessible on
www.esaskaita.eu), the Service Provider shall have
no right to submit the invoice in another manner. For
non- Lithuanian Service Provider companies it is
Client's responsibility to provide access for Service
| Provider to "E. saskaita" service.

9.8.  Paslaugy teikimo pradZios ir pabaigos data,
radtisku  Saliy susitarimu, galima  pratesti, kai
Paslaugy teikéjas pateikia pradyma ir susijusius
dokumentus, ir jei:

9.8.1. Klientas nevykdo arba netinkamai wvykdo
savo [sipareigojimus pagal Sulart] ir dél to Paslaugy
teikéjas negali teikti Paslaugu;

9.8.2. papildomi nuredymai irfar informacija, kurig
Klientas paleikia Paslaugy teikejui, turi jtakos
Paslaugy teikéjo FPaslaugy teikimo terminams;

9.8.3. ypaf nepalankios oro salygos turi jtakos
Paslaugy leikéjo leikiamy Paslaugy teikimo
terminams,

9.8.4. valstybes ar savivaldybiy institucijy veiksmai

ar bet kokia kita Klientui irfarba Kliento samdomiems |

tretiesiems asmenims priskiniama kliotis, trukdo

Paslaugy teikéjui laiku suteikti Paslaugas.

skirsnyje
tokiomis

9.9 Techninés specifikacijos 6.1,
pateikius  terminus  Klientas pratesia
aplinkybémis:

9.9.1. Atsirado  techniniy  ir  organizaciniy
aplinkybiy, del kuriy Paslaugos negali biti teikiamos
laiku, o Sios aplinkybeés priklauso nuo Kliento.

9.9.2. Esama frediyjy saliy jlakos.
9.9.3. Del papildomy Paslaugy
pakeitimy.

ar  Sutarties

[ 9.9.4. Dél prailginty Viedujy pirkimy procediiny.

9.9.5. Del papildomo ar ilgo reguliavimo dél Kliento
kaltes.
9.10. Termino pratesimas nesuteikia Paslaugos

teikejui teisés reikalauti papildomo uZmokesdio.
9.11. Salys |[sipareigoja nedelsdamos raslu
informuoti kita Sal} apie Sutarties 9.8 ar 9.9
punktuose nurodyty aplinkybiy atsiradima.

10.  MOKEJIMAI, PINIGINIAI

|SIPAREIGOJIMAI IR MOKESCIAI
101, Klientas moka Paslaugy leikéjui uz
Paslaugas irfar pristatytas Prekes, per 30
(trisdesimt) kalendoriniy dieny nuo saskaitos
faktdros gavimo dienos. Visos sgskaitos turi boti
elektroninés formos ir atitikti oficialius elektroniniy
saskaity faktiry standartus, kurivos 2017 m. Spalio
13 d. Patvittino Eurcpos Komisija pagal sgskaity
faktary standarty direktyvg (2014/55 / ES (OL 2017

L 266, p. 19). Oficialius elektroniniy saskaity
standartus  atitinkantios  sgskaitos  Klientui
pateikiamos  Paslaugy teikéjoe  pasirinktomis

priemonémis. Europos elektroniniy sgskaity fakidry
slandarto neatitinkancios elektronines sgskaitas gali
biti pateiktos tik per ,E. saskaita" paslaugq.
Saskaita uz apmokéjimg pateikiama naudojanlis
elektronine paslauga ,E. saskaita” (elektronings
paslaugos svetaine ,E. saskaita" pasiekiama adresu
www.esaskaita.eu), Paslaugy teikéjas neluri leisés
pateikli Sgskaitos faktOros kitu bidu. Kliento
atsakomybé yra pateikti prisijungimg Paslaugy
teikéjams ne is Lietuvos.
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| 10.2.  For the Services (excluding Services
| described in 10.3) inveicing is fo be done quarterly in
advance; For the Goods invoicing is done for the
' aclually delivered Goods,
| 10.3. For the Power on advantage version updating
sefvices the invoicing is to be done after updating
| services are provided.
| 10.4. When issuing a VAT invoice or an invoice of a
different type which must be issued and drawing up
| @ cerlificate of transfer - acceptance of the Service
outcome, the Service provider shall indicate a date
and number of the Contract and clearly itemize (in a
VAT invoice, ils itemized bill or in the certificate of
transfer - acceptance of the Service outcome) which
specific Services were actually provided.
105. It payments under the Contract are
international, the SHA setflement scheme shall
apply (when the bank charges for an international
money order are paid by the paying Party, while
foreign bank charges are covered by the receiving
Party).
10.6.  In the absence of reasans for withholding a
payment, the Client having failed to pay the Service
provider for the provided Services during the period
of time indicated in paragraph 10.1 of the Contract
shall at the request of the Service provider pay late
fees of 0.05 percent of the unpaid amount for each
day of delay.
10.7. If the Service provider was charged
| penalties under the Cantract, the amount payable by
the Client for the Services shall be reduced by the
| amount of accrued penalties.

11, INTELLECTUAL PROPERTY RIGHTS
11.1.  Service Provider shall defend and indemnify
Client against any claim by a non-affiliated third
party (a "Claim"} alleging that Producls or Services
furnished under this Contract infringe a patent in
effectin the U.S., an EU member state or the country
of the Site (provided there is a corresponding patent
issued by the U.S. or an EU member state), or any
copyright or trademark registered in the country of
the Site, provided that Client:

(a) promplly notifies Service Provider in writing
of the Claim,

(b) makes no admission of liability and does not

take any position adverse fo Service Provider,

| {c) gives Service Provider sole authority to
control defense and settlement of the Claim, and

(d) provides Service Provider with full disclosure
and reasonable assistance as required to defend the
Claim.
11.2.  Paragraph 11.1 shall not apply and Service
Provider shall have no obligation or liability with
respect to any Claim based upon:

(a) Products or Services
madified, or revised,

(b) the combinalion of any Products or Services
with other products or services when such
combination is a basis of the alleged infringement,

that have been

Paslaugas) pateikiamos i8ankstinés sgskaitos kas
ketvirt]; sgskaitos fakliros u? Prekes pateikiamos
faktiskai pristacius Prekes.

10.3. UZ Power on advantage versijy naujinimo
paslaugas saskaitos paleikiamos po naujinimo
pasiaugy suteikimo.

10.4. Isradydamas PVM saskaita faktdrg ar kilokio
tipo sgskailg ir rengdamas Paslaugy rezullaio
perdavime-priémimo akta, Paslaugy teikéjas nuroda
Sutarties sudarymo datg ir numar] beai aikiai nurodo
kokios konkrecios Paslaugos buvo fakfiskai
suleikios  (PVM  sgskaitoje  faktoroje, detalioje
sgskaitoje arba Paslaugy rezultato perdavimo-
perémimo akte).

10.5.  Jei mokéjimai pagal Sutarlj yra tarptautiniali,
tailkoma SHA atsiskailymo schema (kai hanko
mokescius uz tarplautin} pinigy pervedimg sumoka
mokanéioji 3alis, o uZsienio banko mokestius
padengia gaunancioji Salis).

10.6.  Paslaugy teikajui uz suteiktas Paslaugas
per Sufarties 101 punkle nurodytq laikotarp
nesumokejes Klientas, Paslaugy teikéjo pragymu,
moka delspinigius uZ veélavima, kuris atitinka 0,05
proc. nuo neapmokétos sumos uZ kiekvieng
vélavimo diena.

10.7.  Jei Paslaugy teikéjui buvo skirta nuobauda
pagal Sutart), uZ Paslaugas nesumokéta Kliento
suma sumazinama atitinkamal sukauptos baudy
sumos dydziui.

g INTELEKTINES NUOSAVYBES TEISES
11.1. Paslaugy teikéjas gina Klienta ir atlygina
Klientui uZ bet kok| treCiosios Salies reikalavima
(toliau — ,leskinys"}, kuriame teigiama, kad pagal 3ig
Sutartj fiekiami Produktai ar teikiamos Paslaugos
paZeidzia JAV, ES valslybéje naréje ar Kliento
vietos Salyje galiojant] patentg (jei yra atitinkamas
JAV arba ES valstybés narés idduotas patentas)
arba bel kokias Kliento vietos Salyje jregistruotas
autoriy leises ar prekés Zenklus, su salyga, kad
Klientas:

a) raslu nedelsdamas pranesa
teilkéjui apie leskinj;

b) neprisiima atsakomybés ir nepriima jokios
Paslaugy teikejui nepalankios pozicijos;

c) suteikia Paslaugy leikéjui teise kontroliuoti
su leskiniu susijusia gynyba ir jo sprendima eiga; ir
d) teikia Paslaugy teikéjui wvisg reikalinga
informacijg ir pagrista leSkinio gynybai svarbig
pagalbg.

11.1.  Sios Sutarties 11.1 punkias netaikomas, o
Paslaugy teikéjas  jokiy [sipareigojimy ar
atsakomybés neturi pries jokj leskinj, jei:

a)
taisytos;

b) bet kokie Produktai ar Paslaugos buvo
sujungti su kitais produktais ar paslaugomis, kai toks
sujungimas yra tariamo pazeidimo pagrindas;

Paslaugy
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J {c) failure of Clienl to implement any update
provided by Service Provider that would have
prevented the Claim,

‘ (d) unauthorized use of Products or Services, or

{e) Products or Services made or performed to
| Client's specifications.

11.2.  Should any Product or Service, or any
portion thereof, become the subject of a Claim,
Service Provider may at its option:

(a) procure for Client the right to continue using

the Product or Service, or applicable portion thereaof,

(b) modify or replace it in whole or in part to
make it non-infringing, or

(c) failing (a) or (b), take back infringing
Products or Services and refund the price received
by Service Provider atiributable fo the infringing
| Products or Services.

11.3. Aricle 11 stales Service Provider's
exclusive liability  for  intellectual  property
infringement by Products and Services.

11.4. Each party shall retain ownership of all
Confidential Information and intellectual property it
had prior to the Contract. All new intellectual property
conceived or created by Service Provider in the
performance of this Contract, whether alone or with
any contribution from Client, shall be owned
exclusively by Service Provider. Client agrees to
deliver assignment documentation as necessary to
achieve that result.

12. AMENDMENT OF CONTRACT CONDITIONS

agreement between the Parties in the order
provided for in the Contract or the Law on Public
Procurement.

C12.2. Amendments lo the procurement contract of
lechnical nature {such as particulars of the Parties,
errors) and the adjustment of individual Contract
performance conditions under the circumstances
provided for in the Contract agreed by both parties
in written form shall not be considered amendments
to Contract conditions

12.3. Each party may at any lime propose
changes in the schedule or scope of Services, if that
kind of changes end changes of prices was included
in the Contracl. Service Provider is not obligated to
proceed with any change until both parties agree
upon such change in writing.

12.4.  No later than 6 months after the entry into
force of the Contract the Service provider undertakes
to rely on staff only from countries corresponding to
European and transatlantic integration criteria (and
Australia) for the implementation of the Contract. No
later than within 1 month after the entry into force of
the Contract the Parties agree to perform all justified
amendmenls to the provisions of the Contract and
(or) its Annexes (including the rates of Services
specified in Annex 3 of this Cantract), directly related
to the Service provider's obligation lo rely on staff

12.1. The Coniract may be changed by written |

c) Klientas nesugebéjo  jgyvendinti  jokiy
Paslaugy teikéjo pateikty atnaujinimy, kurie bity
uzkirte kelig leskiniui;
d) Produktai  ar
neteisélai; arba

e) Produktai ar Paslaugos buve pagaminti ar
jgyvendinti pagal Kliento specifikacijas.

11.2.  Jei kuris nars Produktas ar Paslauga arba
bet kuri jo dalis tampa lekinio objektu, Paslaugy
teikéjas savo pasirinkimu gali;

a) pariopintt - Klientui  teise
Praodukty ar Paslauga arba jo dalj;
b) modifikuoti arba visikal ar i8 dalies pakeisti
Produklg ar Paslauga taip, kad jis nepaZeisly
istatymo, teisiy ar pan., arba

c) jet (a) ar (b) jgyvendinti nejmanoma ar
nepavyksta, alsiimti  jstatymafteise ir  pan.
pazeidzianéius Produkius ar Paslaugas ir graZinti
jiems priskirling suma, kurig 5§ Kliento gave
Paslaugl teikejas.

11.3. Sutarties 11 skyriuje numatoma iSskirline
Paslaugy leikéjo atsakomybé uZ intelektings
nuosavybes teisiy pazZeidimus Produkiais i
Paslaugomis.

11.4. Kiekviena Salis turi nuosavybés teise | visq
konfidencialig informacijg ir intelekting nuosavybe,
Kurig ji turéjo iki Sutarlies. Visa nauja, vykdant §ig
Sutartj Paslaugy teikéjo sugalvota ar sukurta
intelekting nuosavybé, atskirai arba su bet kokiu
Kliente [nasu, priklauso tik Paslaugy teikéjui.
Siekdamas Sio rezultato, Klientas sutinka perduoti
intelektinés nuosavybés priskyrimo dokumentus.

Paslaugos  naudojami

toliau  naudoti

12: SUTARTIES SALYGU PAKEITIMAS
12.1.  Sutartis gali biti pakeista ra&tisku Saliy
sutarimu  Sutartyje arba Lietuvos Respublikos
Viesyjy pirkimy jstatyme nustatyta tvarka.

12,2, Formalaus pobodZio pirkimo sutarties
pakeitimai {pvz., Saliy duomenys, klaidy istaisymai)
ir individualiy ~ Sutarties  vykdymo  sglygy
koregavimas Sutartyje numatytomis aplinkybeémis,
deél kuriy abi Salys susitaré radlu, néra laikomas
Sutarties salygy pakeitimu.

12.3. Kiekviena Salis bet kada gali pasidlyti
Paslaugy saraso ar apimties pakeitimus, jei lokie
pakeitimai buvo jiraukli | Sutartj. Paslauglgteikéjas
neprivalo atlikti jokiy pakeitimy tol, kol abi Salys dél
tokiy pakeitimy nesusitaré rastu.

12.4. Paslaugy teikeéjas jsipareigoja ne véliau kaip
po 6 ménesiy nuo Sularlies jsigalicjimo dienos
Sutartiai vykdyti reikalingus asmenis pasitelkii tik i§
europinés ir transatlantinés integracijos kriterijus
atitinkantiy valstybiy (bei Australijos). Salys
susitaria ne véliau kaip per 1 ménesj nuo Sutarties
|sigalicjimo dienos atlikti visus pagristus Sutarties ir
(ar) jos priedy nuostaty (jskaitant Paslaugy jkainiy,
nurodyty Sutarties priede Nr. 3), tiesiogiai susijusiy
su Paslaugy teikéjo jsipareigojimu Sutarciai vykdyti
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only f
' Transatlantic integration crileria (and Australia) for

Gou

's carresponding lo Furopean and

the implementalion of the Contract, by signing a
written amendment to the Contract, which shall be
applicable from the date of fulfilment of the Service
provider's obligation to rely on a staff anly from the
countries  corresponding to  European  and
Transatlantic integration criteria {and Australia). If no

| agreement is reached on the amendment terms or

rates the Parties reserve the right to terminate the
Contract no later than 6 months after the entry into

| force of the Contract with a 30 day prior written

| notice. In this case no contractual penalties are

applied but Client still has the obligation to pay for

| the Services provided before the lermination of the
| Contract.

standard time and material rates.

13. BREACH OF THE CONTRACT AND THE
CONSEQUENCES THEREOF, CONTRACT
TERMINATION

13.1.  If the amount of contractual penalties

calculated for the Service Provider shall exceed 15

% of the overall price of the Services, it shall be

considered as an essential breach of the Contract

from the part of the Service Provider,

13.2.  Client terminates the Contract (or the portion

affected) for cause if Service Provider:

(i) becomes Insolvent/Bankrupt,

(i) Service Provider does not comply with the
deadline for the provision of services established in
the section or fails to eliminate the discovered
defaults of the Services and the delay from the
planned deadline is more than 30 days and the delay
is not due to causes excused by the provisions of the
Contract and/or caused by Client or

{ii) commits a material breach of the Contract
which does not otherwise have a specified
contractual remedy, provided that:

(a) Client shall first provide Service Provider
with detailed written notice of the breach and of

| Client's intention to terminate the Contract, and

(b) Service Provider shall have failed, within 30
days after receipt of the notice, to commence and
diligently pursue cure of the breach.

13.3.  If Client terminates the Contract pursuant to
Section 13.2;

(i) Service Provider shall reimburse Client the
difference between that portion of the Contract Price
allocable to the terminated scope and the actual
amounts reasonably incurred by Client to complete
that scope, and

{ii)y Client shall pay to Service Provider:
amounts for Services and Products performed
before the effective date of termination. The amount

| due for Services shall be determined in accordance

with the milestone schedule (for completed
milestones) and rates set forth in the Contract (for
work toward milestones not yet achieved and where
there is no milestone schedule), as applicable or,
where there are no milestones and/or rates in the
Contract, at Service Provider's then-current

imegrazijos kf'i'i'é'fiji}_s_;“aiilinkant’:iu valstybiy {bei'

Australijos),  pakeilimus, pasiraSant  rasytinj
Sutarties pakeitimag, kuris blty taikomas nuo
Paslaugy teikejo jsipareigojimo pasitelkli asmenis
lik 1§ europingés ir transallantinés integracijos
kriterijus  atitinkanéiy  valstybiy (bei Australijos)
jvykdymo dienos. Jeigu nepavyksta pasieki
susitarimo dél pakeitimo terminy ar jkainiy Salys
pasilieka teise nutraukti sutartj ne véliau kaip po 6
ménesiy nuo Sularties jsigaliojimo dienos pries 30
dieny informavusios apie (ai radtu. Tokiu atveju
netaikomos jokios Sutartyje numatylos baudos, bet
Klientas privalo  atsiskaityti vz ki Sularties
nutraukimo suleiktas paslaugas.

13. SUTARTIES PAZEIDIMAS IR TO
PASEKMES, SUTARTIES NUTRAUKIMAS

13.1.  Jel Paslaugy teikéjui apskaiciuota sutartiniy
nuobaudy suma virsija 15% bendros Paslaugy
kainos, tai lalkoma esminiu Sutarties paZeidimu i
Paslaugy teikéjo pusés,

13.2.  Klientas nutraukia Sutartj (arba jos dalj), jei
Paslaugy teikéjas:

(i) tampa nemokus/bankrutuoja;

(i) Paslaugy teikéjas nesilaiko atitinkamame
skyriuje nustatyto Paslaugy teikimo termino arba
nepanaikina atrasty Paslaugy trokumy, iIr nuo
numatyto termino véluojama daugiau nel 30 dieny,
o atidéjimo prieZastis —~ ne ta, kuria pateisina
Sutarties nuostatos, irfarba néra Kliento kalté, arba

(i) padaré esminj Sutarties paZeidimg, kuris
neturi numatytos gynimao priemonés su salyga, kad:

a) Klientas pirmiausia privalo pateikti Paslaugy
leikejui ISsamy) radtiska pranesima apie pazeidimg ir
informuoti apie ketinima nutraukti Sutartj;

b) per 30 dieny nuo pranegimo gavimo
Paslaugy teikéjas nepradéjo taisyli pazeidimo ar
nedaré o kruopscial.

13.3. Jei Klientas nutraukia Sutartj pagal 13.2
skirsnj:
{i} Paslaugy teikéjas atlygina Klientui skirtuma

tarp Sutarties dalies, kuri priskiriama nutraukios
Sutarties dalies apiméiai, ir faktinés sumos, kurig
Klientas pagristai sumokéjo apimties tikslui pasiekti,

ir
i) Klientas turi sumokeéti Paslaugy teikéjui:

sumas uZ iki nutraukimo jsigaliojimo datos suteiktas
Paslaugas ir telktus Produkius. UZ Paslaugas
moketinos  sumos  nustatomos  pagal  Sularties
ivykdymo etapy grafikg (uZ jvykdytus etapus) ir
Sutartyje nurodytus tarifus (uZ darbus, susijusius su
dar nejvykdytais etapais, o jei etapai nenustatyti,
pagal lvarkarast]), jei taikoma, arba, jei Sutartyje
etapai irfarba tarifai néra numatyti, pagal Paslaugy
lelkejo tuometinj standartineg darby trukme ir

15
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. Service Provider may suspend or ferminate
the Contract (or any affected portion thereof)
immediately for cause if Client:
(i) becomes Insolvent/Bankrupt, or
(i) materially breaches the Contract, including,

but not limited ta, failure or delay in Client providing
| Payment Security, making any payment when due,
or fulfilling any payment conditions.
135, If the Contract {or any portion thereof) is
terminated for any reason under Section 13.2, the
| Service Provider shall pay the Client & penalty equal
| 1o 10% of the Coniract Price.

13.6. If the Contract {or any portion thereof) is

terminated for any reason under Section 13.3, the

Client shall pay the Service Provider a penalty equal

fo 10% of the Contract Price and Services performed
| before the effective date of termination.

13.7. Parties may lerminale the Conlract by

agreement.
1 13.8. The Client has the right to terminate the
Contract, having given the Service Provider a 60 day
prior written notice and having paid for all Services
provided before the expiry of the Contract. In this
case, the Client pays penalty equal to 10% of the
ordered and undelivered Services.

14, CONTRACT PERFORMANCE GUARANTEE
14.1. The Parties declare that penallies provided
for in the Contract shall be considered fair and low,
and agree thal they will not be reduced regardless of
whether a part of the duly was fulffilled. The Parties
also declare that the amount of the said penallies
shall be considered undisputable amount of losses
incurred by the aggrieved Parly, which the other
Parly must compensate to the aggrieved Party for
the breach (nancompliance) of the Contract without
requesting to prove the amount of the losses.

14.2.  The mandatory penalties of the Party to be
paid on the basis of the Contract shall be paid within
10 (ten) days from the day of the receipt of an issued
invoice or another document presenting a
requirement to pay the penalties. Losses which must
be compensated by the Party on the basis of the
- Conftract shall be paid within 10 (ten) days from the
day of receipt of a writlen claim.

14.3. The compensation of losses and payment of
penallies shall not relieve the party from proper
performance of Contract provisions.

15. LIABILITY OF THE PARTIES

156.1.  The Parties shall be liable for non-
performance or improper performance of their
contractual obligations in the procedure prescribed
in the Contract and the laws.

16.2. Service Provider shall not be liable or
considered in breach of its obligations under this
Contract to the extent that Service Provider's
performance is delayed or prevented, directly or
indirectly, by any cause beyond its reascnable
control, or by armed conflict, acts or threats of
terrorism, epidemics, strikes or other labor
disturbances, or acts or omissions of any

13.4. Paslaugy
sustabdyli ar nutraukti Sularlj (ar bet kurig paveikig
jos daij), jei Klientas:

(i) tampa nemokus/bankrutuoja;

(i) I8 esmes paZeidZia Sutarlj, jskaitant, bet
neapsiribojant, Kliento nesugebejimu laiku sumokéati
sutartg sumg arba vélavimg tai padaryti arba jei
Klientas nesilaika mokéjimo salygy.

13.5, Jei Sutartis (ar bet kuri jos dalis)
nufraukiama dél bet kokios prieZasties pagal 13.2
punkta, Paslaugy teikéjas sumoka Klientui
nuobauda, lygia 10% nuo Sulartinés kainos.

13.6. Jei Sularis (ar bet kuri jos dalis)
nutraukiama dél bet kokios priezasties pagal 13.3
punkta, Klientas sumoka Paslaugy teikéjui
nuobauda, lygig 10% nuo Sufartinés kainos ir uz
Paslaugas, suteiklas iki nutraukimo [sigaliojimo
dienos.
13.7.  Salys gali nutraukdi Sutartj bendru sutarimu,
13.8. Klientas turi teise nutraukti Sutartj prie$ 60
dieny rasiu jspéjes Paslaugy teikéja ir sumokéjes uz
iki  Sutarlies  galiojimo  pabaigos  suteikias
Paslaugas. Tekiu atveju Klientas moka 10% nuo
uZsakyly, bet dar nesuteikly Paslaugy vertés dydZio
bauda.

14, SUTARTIES [VYKDYMO GARANTIJA
14.1.  Salys pareiSkia, kad Sutartyje numatytos
nuobaudos lailkomos sgzZiningomis i profingo

dydzio, ir sutaria, kad nepaisant to, jog dalis pareigy
buvo jvykdyla, jos nebus mazinamos. Salys talp pat
pareiSkia, kad minéty sankcijy dydis laikomas
negin¢ijamu nukentéjusios Salies patirty nuostoliy
dydZiu, kuj kita Salis turi  kompensuoti
nukentéjusiajai  Saliai uZ Sutarties paZeidima
(neatitikima), nereikalaujant tokiy nuostoliy dydj
patvirtinanciy jrodymy.

14.2. Pagal Sutarij mokamos privalomos Salies
nuobaudos, turi bati sumokétos per 10 (desimt)
dieny nuo iSradytos saskaitos faktQros ar kito
dokumento, kuriame pateikiamas reikalavimas
sumokéti netesybas, dienos. Nuostoliai, kuriuos
Salis turi kompensuoli pagal Sutart, turl boti
sumokéti per 10 (deSimt) dieny nuo radytinio
reikalavimo gavimo dienos,

14.3. Nuostoliy kompensavimas ir nuobaudy
mokéjimas nealleid?ia Salies nuo linkamo Sutarties
nuostaty vykdymo.

15 SALIY ATSAKOMYBE
161, Uz savo sulartiniy jsipareigojimy
nevykdyma ar netinkama wykdyma Salys alsako
Sioje Sutartyje ir teisés akiuose nustatyla tvarka,

15.2. Paslaugy leikéjas néra alsakingas ir néra
laikomas paZeidzianéiv savo [sipareigojimus pagal
Sig Sutartj, jei Paslaugy teikéjas jsipareigojimy
tiesiogiai ar netiesiogiai nevykdo ar véluoja vykdyti
dél bet kokiy aplinkybiy, kuriy jis negali pagristai
kontroliuoti, arba dél ginkluoto konfiikto, teroro akty
ar gréesmiy, epidemijos, streiky ar kity darbo
sutrikdymy, bet kokios vyriausybinés institucijos ar

16
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contractors or suppliers. If an excusable event
| oceurs, the schedule for Service Provider's

performance shall be extended by the amount of
fime lost by reason of the event plus such additional
| time as may be needed to overcome the effect of the
event. If acts or omissions of the Client or its
confractors or suppliers cause the delay, Service
Provider shall also be entitled to an equitable price
adjustment, The Party shall inform another Parly
| aboul the emergence of these circumstances within
10 (ten) calendar days from the day it found out (had
to find out) about the emergence thereof The
performance of obligations of the Parties shall be
pastponed for the period of exislence of force
majeure circumslances.

15.3. The tolal liability of Service Provider for all
claims of any kind arising from or related to the
formation, performance or breach of this Contract, or
any Services, shall not exceed the Contract Price.

15.4.  The Contractor only compensates for direct
losses under the Contract. All Service Provider
liability shall end upon expiration of the applicable
warranty period, provided that Client may continue
lo enforce a claim for which it has given notice prior
to that date by commencing an action or arbitration,
as applicable under this Contract, before expiration
of any statute of limitations or other legal time
limitation but in no event later than one year after
expiration of such warranty period,

155
- a third party, or using Products or Services at a
facility owned by a third party, Cliant shall either:

(i} indemnify and defend Service Provider from
| and against any and all claims by, and liability to, any
such third party in excess of the limitations set forth
in this Section 16, or

(i) require that the third parly agree, for the
benefit of and enforceable by Service Pravider, to be
bound by all the limitations included in this Section.

15.6. The limitations in this Section shall apply
regardless of whether a claim is based on the
Contract, indemnity, strict liability or otherwise
{except liability for wilful misconduct, gross
negligence, death, harm, when the liability shall be
unlimited according to law) and shall prevail aver any
conflicting terms, except to the extent that such
| terms further restrict Service Provider's liability.

16. CONFIDENTIAL INFORMATION
16.1. The Parties agree to keep this Contract,
except for the fact of the Contract award, and the
entire information transferred to each other on the
basis thereof secret, regardless of the fact whether
that information is presented orally or in writing. The
Parties agree not to disclose confidential information
to any third party without a prior written consent of
the Party having presented it, also, not to use
confidential information for personal needs or needs

If Client is supplying Products or Services to |

Kliento, Kliento rangovy ar tiekéjy weiksmy ar
neveikimo. Jei jvyksta alleistinas jvykis, Paslaugy
teikéjo darby [gyvendinimo grafikas pratesiamas
tokiam laikui, kiek jo buvo prarasta dél o juykio,
pridedant tokj papildomg laikg, kuris gali bafi
reikalingas norint jveikli jvykio pasekmes. Jei
Paslaugy leikéjas véluoja del Kliento, jo rangowvy ar
tiekéjy veiksmy ar neveikimo, Paslaugy teikéjas (uri
teise ] teisingg kainy koregavima. Apie 8y aplinkybiy
atsiradima Salis informuoja kit Salj per 10 (desimt)
kalendoriniy dieny nuo tos dienos, kal ji suzino

(turéjo  suZinoti) apie jos atsiradimg. Saliy
jsipareigojimy vykdymas dél nenugalimos jegos
aplinkybiy  atidedamas  nenugalimos  jégos

aplinkybiy laikotarpiui.

15.3. Bendras Paslaugy teikéjo [sipareigejimas
visy ir bet kokiy pretenzijy at?vilgiu, atsirandanéiy
deél Sias Sularties sudarymo, vykdymo ar pazeidimo,

ar susijusiy su Sutartimi ar bet kuria Paslauga,
neturi virsyti Sutarties kainos.

15.4.  Paslaugy teikéjas pagal Sutartj
kompensuoja lik liesioginius  nuostolius.  Visa

Paslaugy teikéjo atsakomybé baigiasi pasibaigus
garantinio laikotarpio galiojimui, su salyga, kad ne
veliau kaip per vienerius metus nuo tokio garantinio
laikotarpio pabaigos ir pries pasibaigiant bet kokiam
jstatymo apribojimui ar kitam teisiniy terminy
apribojimui, Klientas gali toliau vystyti ieSkinj, apie
kurj jis praneSé iki tos datos, ir pradéti teisminj
procesa ar arbitraza, kaip aikoma pagal §ig Sulartj.
155, Jei Klientas Produktus ar Paslaugos
rezultatus teikia treciajai salial arba Produktais ar

. Paslaugos rezultatais naudojasi tretigji asmenys,

Klientas:

i) atlygina Zalq ir gina Paslaugu teikéjg nuo bet
kokiy ir visy treciyjy Saliy pateikty reikalavimy ir
atsakomybes, virSijancios Siame skyriuje i8déstytus
apribojimus, arba

i} reikalauja, kad Paslaugy teikéjo naudai ir
vykdymui, ftrecioji 3alis sutiktu su visais Siame
skyriuje nurodytais apribojimais.

15.6. Sio skyriaus apribojimai taikomi
neatsizvelgiant | tai, ar ie3kinys grindziamas
Sutartimi, atlyginimo uz nuostolius salyga, griefta
atsakomybe ar kitu bidu (i§skyrus atsakomybe uz
tyCinj nusizengima, didelio neatsargumo, mirties,
Zalos alvejus, kai atsakomybé yra neribota pagal
jstatyma), ir turi virSenybe pried bet kokias
priestaraujancias salygas, iSskyrus luos atvejus, kai
tokios sglygos papildomai riboja Paslaugy teikéjo
atsakomybe,

16. KONFIDENCIALI INFORMACIJA
16.1. Salys sutinka laikyli Siq Sutartj, iSskyrus
Sularties sudarymo fakta, ir visa viena kitai jos
pagrindu  perduotg informaciia konfidencialiai,
neatsizvelgiant | tai, ar ta informacija pateikiama
ZodZziu ar rastu. Salys susilaria neatskleisti
konfidencialios informacijos jokiai treciajal aliai be
isankstinio ragtisko jg pateikusios salies sutikimo, be
lo, nenaudoli  konfidencialios  informacijos
asmeniniams ar treciyjy asmeny tikslams, iSskyrus
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|
i

of third persons, except for cases when such
information must be disclosed to a legal, financial,

another specialist/advisor, to the lender or according |

fo law.

16.2.  Service Provider and Client (as to
information disclosed, the "Disclosing Party") may
each provide the other party {(as to information
received, the "Receiving Party") with Confidential
Information in  connection with this Contract.

| "Confidential Information” means:

(a) information that is designated in writing as

| “confidential” or "proprietary” by Disclasing Party at

the time of wrilten disclosure, and

{b) information that is orally designated as
“confidential” or “proprietary” by Disclosing Party at
the time of oral or visual disclosure and is confirmed
to be “confidential" or “proprietary” in writing within
twenty (20) days after the oral or visual disclosure.

| This does not apply lo contraclt and Tender form

excluding annexes which according to Law on Public
Procurements of Lithuania has to be published.

16.3. The following shall also be considered
confidential information:

16.3.1. information expressed in electronic form, in
writing or some other manner, received in the
performance of the Contract;

16.3.2. data, personal data, electronic data,
archived information and cother information prepared
by employees of the Party.

16.3. Receiving Parly agrees:

{iy to use the Confidential Information only in
connection with the Contract and use of Products
and Services,

(i) to take reasonable measures to prevent
disclosure of the Confidential Information to third
parties, and

(iii} not to disclose the Confidential Information
to a competitor of Disclosing Party. Notwithstanding
these restrictions:

(a) Service Pravider may disclose Confidential
Information lo its affiliates and subcontractors in
connection with performance of the Contract,

(b) a Receiving Party may disclose Confidential

' Information to its auditors,

(c) Client may disclose Confidential Information
to any other company owned by Lietuvos Energija,
UAB in connection with performance of the Conlract
or retain financing needed to perform its obligations
under the Contract, and

(d) a Receiving Party may disclose Confidential
Information to any oiher third party with the prior
wrilten permission of Disclosing Party, and in each
case, only so long as the Receiving Party obtains a
non-disclosure  commitment from any such
subcontractors, auditors, lenders or other permitted
third party that prohibits disclosure of the
Confidential Information and provided further that the
Receiving Party remains responsible for any
unauthorized use or disclosure of the Confidential
Information. Receiving Party shall upon request
return to Disclosing Party or destroy all copies of
Confidential Information except lo the extent that a

teisiniam, finansiniam, kilam specialistui/pataréjui,
skolintojui arba pagal jstatymus.

16.2.  Paslaugy teikéjas ir Klientas (kai
informacija buvo atskleisla JAlskleidZiandioji
galis") gali pateikti kitai Saliai (kai informacija yra
gauta — JGaunancioji 3alis®) su Sia Sutartimi
susijusig Kenfidencialia informacija. Konfidenciali
informacija” reiskia:

a) informacija, kurig rasytinio atskleidimo metu
Alskleidusi 5alis rastu nurodé kaip konfidencialig®
ar privacig”, ir

b) informacijg, kuri Zodinio arba vizualinio
informacijos atskleicimo metu AtskleidZziandios
Salies Zodziu pazyméla kaip konfidenciali® arba
Jorivati”, i informacijos | konfidencialumas® arba
Jorivatumas® buvo per dvideSimt (20) dieny nuo
Zodinio ar vizualaus atskleidimo patvirtintas rastu,
Tai netaikoma Sutarciai ir Pasidlymui, kurie pagal
Lieluvos Respublikos VieSyjy pirkimy jstatyma turi
bati paskelbti viesai.

16.3.  Konfidencialia informacija taip pat laikoma i
informacija:

16.3.1. elektronine forma, rasiu ar kitu
isreikéta informacija, gauta vykdant Sutartj;

bodu

16.3.2. duomenys, asmens duomenys, elekironiniai
duomenys, archyvuota informacija ir kila Salies
darbuotojy parengta informacija.

16.3.  Gaunanti Salis sulinka:
(i) Konfidencialig informacijg naudoti ik
Sutarties tikslais ir Produkty bei Paslaugy

naudojimo tikslais;
(i) imtis pagristy priemoniy, kad Konfidenciali
informacija nebaty atskleista trec¢iosioms salims, ir

(i) neatskleisti Konfidencialios informacijos
AtskleidZianéios Salies konkurentui. Nepaisant Siy
apribojimuy:

a) su Sutarties wykdymu susijusia
Konfidencialig informacija Paslaugy teikéjas gal
atskleisti savo filialams ir Subrangovams;

b) Gaunangioji  8alis gali Konfidencialig
informacijg atskleisti savo audiloriams:

¢l Klientas gali Konfidencialig informacija
atskleisti bet kuriai kitai su Sufarlies vykdymu
susijusiai AB Ignitis grupé” prikiausanéiai bendrovel
ar sieckdama iSlaikyti finansavimg, reikalingg savo
jsipareigojimy pagal Sutart] wwkdymui, ir

d) Gaunandioji  Salis gali  Konfidencialig
informacijg atskleisti bel kurizi kitai treciajai Saliai su
iSankstiniu  rastiSku  AfskleidZianéiosios  3Salies
leidimu ir kiekvienu atveju tik tuomet, jei Gaunandioji
Salis gauna tokiy subrangovy, auditoriy, kreditoriy ar
kity treciyjy asmeny jsipareigojimg neatskleisti
informacijos, kurig draudZia alskleisti del jos
konfidencialumo, ir su salyga, kad Gaunantioji Szlis
lieka ir toliau atsakinga uZz bet kokj neteisétg
Konfidencialios  informacijos  naudojimg  ar
atskleidimg. Gavusioji 8alis, po praSymo, grazina
informacija Atskleidusiai $alai arba sunaikina visas
Konfidencialios informacijos  kopijas,  i&skyrus
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| Parly to retain an item of Confidential Information.
| Service Provider may also retain one archive copy of
| Client's Confidential Information.
16.4. The obligations under this Article 17 shall
[ not apply to any portion of the Confidential
Information that:
| (i) is or becomes generally available to the
public other than as a result of disclosure by
| Receiving Parly, its representatives or its affiliates;
| (i) is or becomes available to Receiving Party
on a non-confidential basis from a socurce other than
Disclosing Parly when the source is not, to the best
of Receiving Parly's knowledge, subject fo a
| confidentiality obligation to Disclosing Party;

(i} is independently developed by Receiving
Party, its represenlatives or affiliates, without
reference to the Confidential Information;

(iv) is required to be disclosed by law or valid
legal process provided that the Receiving Party
intending 1o make disclosure in response to such
requirements or process shall promptly notify the
Disclosing Party in advance of such disclosure and
reasonably cooperate in attempts to maintain the
confidentiality of the Confidential Information.

18.5.  The Party in breach of the confidentiality
obligation provided for in the Contract shall
undertake lo pay to another Party based on a
reasoned requirement thereof a fine of EUR 3000,00
(exclusive of VAT) and compensate all direct and
indirect losses incurred by another Party to the
extent the said fine does not cover them.

' 16.6. Subject to this section, restrictions on any
individual Confidential
terminate five (5) years after the disclosure of such
information. This section of the Contract does not
supersede any separate confidentiality or disclosure
agreement between the Parties.

17. FINAL PROVISIONS

17.1.  The Contract shall enter into farce on the
date of its mutual signature. The term for the
provision of services is 36 (thirty-six) months from
the date of entry into force of the Contract, if the total
| price of the Contract specified in point 5.3. of the
Contract is not exceeded. The maximum term of the
Contractis 38 (thirty eight) months, i. y. 36 (thirty-six)
| months for the period of provision of the Services
and 2 (two) months for the final settlement between
the Parties for the duly provided Services, delivered
Goods and the applied sanctions.

17.2.  Technical Specification is an integral part to
the Contract.
17.3.  In view of the fact that Lietuvos Energija,

UAB company group owns enlerprises and
controlled facilities which have strategic importance
for national security, and the energy seclor is
classified as a strategically important economic
| sector for national security, the Client reserves the
|_right to carry out checks on the Service Provider and

Information Object shall |

of the Contract entitles Receiving |

atvejus, kai konkreti Sutarlies nuostata sufeikia teise
Gaunanciajai Saliai tokig Konfidencialig informacija
iSsaugoli. |

16.4. [sipareigojimai pagal §j skyriy netaikomi |
jokiai Konfidencialios informacijos daliai, kuri:

prieinama
atskleidé

i) yra arba bendrai tampa
visuomenei, bet ne dél to, kad |3
Gaunandioji $alis, jos atstovai ar jos filialai;

i) yra arba nekonfidencialiu pagrindu tampa
prieinama Gaunanciajai Saliai i5 kitlo Saltinio nei
AtskleidZiancioji Salis, kai tas Saltinis, atsizvelgiant j
Gaunanéiosios  Salies  turimas  Zinias, néra
saistomas konfidencialumo  jpareigojimais  su
Atskleidzianciaja Salimi:

iii) yra Gaunanéiosios 3alies, jos atstowy ar
filialy nepriklausomai parengta informacija, be
nuorody | Konfidencialig informacijg;

iv) turi bl atskleista pagal jstalyma ar
galiojanyj leisinj procesg, su salyga, kad informacijg
atskleisti ketinanti Gaunancéioji Salis, reaguodama |
lokius reikalavimus ar procesg, prie§ atskleisdama
informacija, nedelsdama informuoja
Atskleidzianciajg 8al] ir pagrstai bendradarbiauja

bandant islaikyti  Konfidencialios informacijos
konfidencialuma.
16.5. Salis, paZeidusi Sulartyje numatyty

konfidencialumo jsipareigojimg, [sipareigoja pagal
pagrjstg reikalavima sumoketi kitai Saliai 3 000 eury
baudg (be PVM) ir kompensuoti visus liesioginius ir
netiesioginius kitos Salies patirtus nuostolius tiek,
kiek minéta bauda nepadengia.

16.6. Pagal 5 skyriy, bel kurio atskiro
Konfidencialios informacijos objekto apribeojimai
baigiasi po penkiy (5) mety nuo tokios informacijos
atskleidimo. Sis Sutarties skyrius nepakeicia jokio
atskiro tarp Saliy pasirasyto konfidencialuma ar
informacijos atskleidima ribojanéio susitarimo.

17, BAIGIAMOSIOS NUOSTATOS

17.1. Sulartis  jsigalioja nuo jos abipusio
pasirasymo dienos. Paslaugy teikimo terminas yra
36 (tisdeSimt Se$i) ménesiai nuo Sutarties
|sigaliojimo dienos, jei nevir§ijama Sutarties 5.3.
punkte nurodyta bendra Paslaugy ir Prekiy kaina.
Maksimalus Sutarties galiojimo terminas yra 38
(risdedimt astuoni) ménesiai, 1. y. 36 (trisdesimt
Sesi) menesiai Paslaugy teikimo ir Prekiy tiekimo
laikotarpis ir 2 (du) ménesiai galutiniam
atsiskaitymui tarp  Baliy uz tinkamai suteiktas
Paslaugas, pristatytas Prekes ir pritaikytas
sankcijas,

17.2. Techniné specifikacija yra neatskiriama
Sutarties dalis.

17.3.  Atsizvelgiant | tai, kad Klientas yra strategine
relk8me  Lietuvos Respublikas  nacionaliniam
saugumui turinti jmoné, o energetikos sektorius yra
priskiriamas stralegiSkai svarbiam ekonominiam
nacionalinio saugumo sektoriui, Klientas pasilieka
teisg atlikti Paslaugy teikéjo irfarba jo pasirinkly
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{ or his chosen business subjects’ (sub-contractars’)

compliance with the legal acls of the Republic of
Lithuania on the chligatory criteria [ principles for
ensuring national security and other stralegic
interests. In the event that during the term of validity
of the Contracl il becomes evident that the Service
Provider does not meet these compliance criteria /
provisions / principles and does not remedy the
identified discrepancies within the lerm specified by
the Client, the Client shall have the right to terminate
the Agreement unilaterally. The Client must submit a
request for submission of documents with a 30 day

written notice, indicaling the reasons, the legal basis, |
| and if necessary, to addilionally sign confidentiality ‘
obligations, and the Service providers undertake to

provide the necessary documents within 30 days of
receiving this notice. In the event of a threat to
national security or other security threat, the Client
shall inform the Service Provider in wriling and set a
deadline of at least 14 days for elimination of
deficiencies, if the deficiencies are not resolved or
due to the nature of the defects they cannot be

| eliminated, the Client has the right lo immediately

terminate the Contract.
17.4.  The Client may suspend the performance of
the Contract or a part thereof for such a period of

{lime and in a way il sees fil. If the period of
| suspension lasls longer than 30 days, the Service

pravider shall have the right to ask for permission to
resume the performance of the Conltract, and, in
case of the refusal of the Client to grant such

| permission within 10 days from the respective

address of the Service provider, to terminate lhe
Contract having warned about that 10 days in
advance.

17.5.  All notices and other information between
the Parties under the Contract shall be made in
writing and considered properly submitted, if they are
handed in in person, sent by courier, registered mail
or by other means indicated in in Annexes to the

Coniract to the addresses specified in these
Annexes.
17.6. The Parties shall appoint the contact

persons for cooperation, the data of whom are
indicated in Annex 1 to the Contract. The messages
can be duplicated electronically by email to the
addresses stated in Annex 1.

17.7.  Each Party shall notify another Party about
the change of the address, particulars or contract
persons indicated in the Contract within 5 working
days. All notices and other correspondence sent to
the address indicated in the Contract before the
notification on the change of address shall be

' considered properly deliverad.

17.8. Al mutual relations of the Parties arising out
of the Contraclt and undiscussed in these conditions

| are governed by laws and other legislation of the

Republic of Lithuania.

17.9.  The Parties undertake to resolve all disputes
arising out of the performance of the Contract by
negotiation. If the Parties cannot resclve these
disputes by negotiation, they shall be solved in

| isitikinty, jog yra laikomasi Lietuvos Respublikos

teisés akty, susijusiy su privalomais nacionalinio
saugumo ir kity sfrateginiy interesy uZtikrinimo
kriterijais/principais. Tuo atveju, kai Sutarties
galiojimo laikotarpiu paaiskéja, kad Paslaugy
teikejas neatitinka 5iy atitiklies kriterijy / nuostaty /
principy ir nustatyly neatitikimy nepaSalina per
Kliento nurodyta taermina, Klientas turi teise
viena&aliSkai nutraukti Sutaryj, Klientas privalo pries
30 dieny raStu pateikli pradymg dél dokumenty
paleikimo, nurodydamas prieZastis, teisinj pagrinda
ir, prireikus, papildomai pasiragydamas
konfidencialumo jsipareigojimus, o Paslaugy teikéjai
jsipareigoja per 30 dieny nuo praneSimo gavimo

dienos pateikti reikiamus dokumentus. Kilus
grésmei nacionaliniam  saugumui  ar  kilal su
saugumu  susijusiai  grésmei, Klientas rastu

informuoja Paslaugos teikéja ir nustato bent 14
dieny trikumy pasalinimo lerming. Jei trikumai
nepanaikinami arba, dél jy pobiidzio, jy paSalinti
nejmanoma, Klientas {uri teise nedelsiant nutraukti
Sutartj.

17.4. Klientas gali sustabdyti Sutarties ar jos
dalies vykdyma tokiam laikotarpiui ir tokiu bOdu, kokj
jis laiko tinkamu. Jei sustabdymo laikotarpis trunka
ilgiau nei 30 dieny, Paslaugy teikéjas turi teise
prasyti leidimo atnaujinti Sutarties vykdymg, o tuo
atveju, jei per 10 dieny nuo atitinkamo Paslaugy
teikeéjo kreipimosi Klientas tokj leidima suteikt
atsisako, Paslaugy leikéjas turi teise nufraukti
Sutart], su salyga, kad prie$ 10 dieny aple tai jspéjo
Klientg.

17.5.  Visi prane&imai ir kita informacija tarp Saliy
pagal Sutartj pateikiama raStu ir yra laikoma
linkamai pateikta, jeigu ji yra jteikla asmeniskai,
issiysta per kurjer], registruolu pastu arba kitomis
Sutarties prieduose nurodytomis priemonémis ir
Sivose Priedunse nurodylais adresais.

17.6. Salys bendradarbiavimui skiria kontaktinius
asmenis, kuriy duomenys nurodyti Sutarlies 1
priede. Elektroniniu bidu siunéiamus pranesimus,
kai jie siunciami 1 priede nurodytais elektroninio
pasto adresais, galima dubliuoti.

17.7. Kiekviena Salis per 5 Darbo dienas pranesa
kitai Saliai apie Sutartyje nurodylo adreso, duomeny
ar  Sutarlyje  nurodyty  kontakiiniy  asmeny
pasikeitima. Visi praneSimai ir kita korespondencija,
kuri pries praneSant apie adreso pasikeitima, buvo
nusiysta Sutartyje nurodytais adresais, yra laikoma
tinkamai pristatyta.

17.8.  Visi i5 Sutarties kylantys ir Siose salygose
neaplariami  Sally  tarpusavio santykiai  yra
reglamentuojami Lietuvos Respublikos jstatymais ir
kitais leisés aktais.

17.9. Salys jsipareigoja visus deél Sutarties
vykdymo kylantius ginéus iSspresti derybomis. Jei
derybomis isspresti gindy Salims nepavyksta, jie,
jstalymy nustatyta tvarka, sprendziami Lietuvos

Respublikos teismuase.
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courts of the Republic of Lithuania in the procedure

| prescribed by laws.

17.10. If any of the provisions of the Contract is or
becomes partially or completely invalid, it shall not

- make the remaining provisions of the Contract

invalid. In such a case the Parlies agree fo make
every effort 1o ensure the replacement of the invalid

| pravision with a legally effective standard, which, as

much as possible, would have the same effect as the

! replaced provision.

17.11. This Confract is drawn up in two copies of

| equal legal force, one for each Party. In case of any

discrepancies belween Lithuanian and English
language text of the Contract and any of its
appendices English language lext shall be used.

17.12. Products and Services sold by Service
Provider are not intended for use in connection with
any nuclear facility or activity, and Client warrants
that it shall not use or permit others to use Products
or Services for such purposes, without the advance
written consent of Service Provider. If, in breach of
this, any such use occurs, Service Provider (and its
parent, affiliates, suppliers and subcontractors)
disclaims all liability for any nuclear or other damage,
injury or contamination, and, in addition to any other
rights of Service Provider, Client shall indemnify and
hold Service Provider {and its parent, affiliates,
suppliers and subcontractors) harmless against all
such liability. Consent of Service Provider o any

such use, if any, will be conditioned upon additional |

terms and conditions that Service Provider
determines to be acceptable for protection against

| nuclear liability.

17.13. Mutual relations between the Parties arising

. from this Contract and not discussed in the terms

and conditions thereof shall be regulated by the laws
and other legislative acts of the Republic of
Lithuania.

17.14. The delegation or assignment by Client of
any or all of its rights or obligatlions under the
Contract without Service Provider's prior written
consent (which consent shall not be unreasonably
withheld) shall be void. Client shall nolify Service
Provider immediately upon any change in ownership
of more than fifty percent (50%) of Client's voting
rights or of any controlling interest in Client. If Client
fails lo do so or Service Provider objecls to the
change, Service Provider may:

(a) terminate the Contract,

(b) require Client 1to provide adequate
assurance of performance {including but not limited
to payment), and/or

(c) put in place special cantrals regarding
Service Provider's Confidential Information,

18. OTHER CONDITIONS
18.1. The Parties agree that the Parties shall
communicate in English during the provision of the
Services, and the final documents and all materials

related to the provision of the Services shall be

17.10. Jei kuri nors 8 Sularties nuostaty yra arba
tampa dalinai arba visiSkai negaliojanéia, ji neturi
jtakos likusiy Sutarties nuostaty galiojimui. Takiu
alveju Salys susitaria deli visas paslangas, kad
uztikrinty  negaliojancics nuostatos  pakeilimg
teisiSkai velksminga nuostata, kuri, kiek jmanaoma,
turéty tokj patj poveikj kaip ir pakeistoji nuostata.

17.11. Si Sutartis yra sudaryla dviem lygiaveriés
leisinés galios egzemplioriais, po vieng kiekvienai
Salial. Alsiradus bet kokiems neatitikimams
Sulartyje ar jos prieduose tarp listuviy ir angly kalby,
pirmenybé teikiama tekstui angly kalba,

17.12. Paslaugy leikéjo parduodami Produktai ir
Paslaugos néra skirti naudoti su branduoline jranga
ar branduclinés veiklos tikslais, o Klientas
garantuoja, kad be iSankstinio rasylinio Paslaugy
teikéjo sulikimo, Produkty ar Paslaugy jis nenaudos
tokiems tikslams ir neleis naudoti kitems. Jei,
pazeidziant 5iq salyga, iSsiaiSkinama apie tokio
pobidZio naudojimg, Paslaugy leikéjas (ir jo
patronucjanti jmone, filialai, tiekéjai ir subrangovai)
Jokios atsakomybeés uz bet kokig branduoling ar
kitokig zalg, suZalojima ar uZterSimg neprisiima ir,
salia kily Paslaugy teikéjo feisiy, Klientas atlygina
zalg ir saugo Paslaugy teikéjg (ir jo patronuojanéig
imone, filialus, tiekéjus ir subrangovus) nuo tokios
alsakomybés, Paslaugy teikéjo sutikimui del bet
kokio tokio pobidZio naudojimo, jei toks bus duotas,
bus taikomas papildomos salygos, kurias Paslaugy
teikéjas nustato kaip tinkamas saugantis nuo
branduolinés atsakomybés.

17.13. 15 Sios Sutarties kylantys ir joje neapfarti
Saliy tarpusavio santykiai, yra reglamentuojami
Lietuvos Respublikos jstatymais ir kitais teisés
aklais.

17.14. Bet kokiy ar visy teisiy ar jsipareigojimy |
pagal Sutartj delegavimas ar perdavimas, kurj be
Paslaugy teikéjo i§ankstinio rasytinio sutikimo (kuris
negali bati nepagrjstai sulaikomas) jvykdo Klientas,
yra negaliojantis. Klientas nedelsdamas pranesa
Paslaugy teikéjui apie bel kokj nuosavybés
pasikeitima, lur) sudaro  daugiau kaip
penkiasdesimt procenty (50%) Kliento balsavimo
teisiy ar bet kurio kontroliuojangiojo intereso. Jei
Klientas lo nepadaro arba Paslaugy teikéjas
pakeitimui prieStarauja, Paslaugy teikéjas gali;

(a) nulraukli Sutartj,
(b) pareikalauti, kad Klientas  pateikty
pakankamg [sipareigojimy  jwkdymo  garantijg

(jskaitant, bet neapsiribojant, mokéjima), irfarba
(c) jdiegti specialig Faslaugy teikéjo
kenfidencialios informacijos kontrole,

18. KITOS SALYGOS
18.1.  SBalys susitaria, kad Paslaugy teikimo melu
Salys bendrauja angly kalba, o galutinius su
Paslaugy teikimu susijusius dokumentus ir visg
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provided by the Service Provider to the Client in

English.

19. ANNEXES
19.1. Each annex hereto shall be deemed (o be an
integral part hereof. Each Party shall receive one
copy of each annex to the Coniract.
19.2. The following annexes:
19.2.1. Annex 1 "Conlact Addresses for Sending of
Notices and the Persons Responsible for
Performance of the Contract”;

19.2.2. Annex 2 Technical specification  with |
Annexes; |
19.2.3. Annex 3 Quantities and rates of Services /
Goods:

19.2.4. Annex 4 Procedure for recalculation of
prices;

19.2.5. Annex 5 List of subcontractors and part of
contractual abligations fransferred to
subcontractors.

Service provider

GE Digital UK Limited

Regislered address:

3rd Floor 1 Ashley Road,

Altrincham, Cheshire, WA14 2DT

United Kingdom,

Businass Address:

Lauder House, Almondvale Business Park,
Livingston EH54 6BX United Kingdom

Clieni

AB ,,Energijos skirstymo operatorius”
Aguony str. 24, Vilnius

Company code: 304151376

siuntimui  ir uf  sutarties  wykdyma atsakingi
asmenys”,

| 19.2.2. 2 priedas - Techningé specifikacija su
priedais,

19.2.3. 3 priedas — Paslaugy | Prekiy kiekiai ir
|kainiai;

" medziagg Paslaugq te:kplas. Klientui patuk;-. awaq

kalba,

19. PRIEDAI
19.1. Kiekvienas §ios Sularties priedas yra
jaikomas neatskiriamu jos dalimi. Kiekviena Salis
gauna viena kiekvieno Sutarties priedo kopija.
19.2.  Sulatties priedai:
19.2.1, 1 priedas Kontaktiniai adresai pranesimuy

10.2.4, 4 priedas - |kainiy perskai¢avimo tvarka;

19.2.5. 5 priedas Subtiekéjy saraSas bei
Subtiekejams perduodamy sutartiniy jsipareigojimy I
dalis. {

Paslaugy teikejas

GE Digital UK Limited

Registruotas adresas:

3rd Floor 1 Ashley Road,

Altrincham, Cheshire, WA14 2DT,
Jungting karalysté,

Verslo adresas:

Lauder House, Almondvale Business Park,

Tim o mbmen LR A 20 1 laltad Winmcdam

Klientas

AB ,Energijos sklrslymo operatorius"
Aguony g. 24, Vilnius

Imonés kodas: 304131376

fEm i mmmmm s, s,
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.......... Annex 5 | 5 priedas |
List of subcontractors and part of contractual Subtiekéjy sarasas bei Subtiekéjams
obligations transferred to subcontractors. ___perduodamy sutartiniy jsipareigojimy dalis

Yambay Technologies Pty Ltd. (1st Floor, 2 Bagot *?amhay Technologies Pty Ltd. (1st Floor, 2 Bagol
Road, Subiaco WA 6008, Ausiralia)- Mobile ADMS | Road, Subiaco WA 6008, Australija)- mabiliojo
_licenses and related services ADMS licencijos ir susijusios paslaugos




TECHNICAL SPECIFICATION

1. TERMS AND ABBREVIATIONS

1.1.  Client shall mean AB Energijos skirstymo operatorius.,

1.2.  Service provider shall mean economic entily — natural person, privale legal enfity, public legal entity,
other organizations and their units or a group of such persans with whom the Client enters into a Contract,
1.3. Contract shall mean a contract signed between the Client and the Service Provider regarding the
Procurement Object.

1.4.  Services shall mean the maintenance of PowerOn Advantage (DMS) dispatcher control system, its
version updating, suppor of related third-party licences, PowerOn Advantage Mobile licences and their supporl
sEeIVices.

1.5.  Goods shall mean licences for PowerOn Advantage Mobile dispatcher control information system.

1.6. Systems shall mean PowerOn Advantage (DMS) dispatcher conirol system and PowerOn Advantage
Maobile version intended for mobile devices of the dispatcher control system.

1.7.  Software shall mean PowerOn Advanlage and PowerOn Advantage Mobile.

1.8.  Maintenance Services shall mean the services that include support and consulting services,

1.9.  Support Services shall mean the actions by means of which the functionality, integrity, and availability
of the system is maintained according o the technical specifications and changes.

1.10. Consulting Services shall mean consulting of the Client's representatives on all issues related o the
use, development and operation of the System.

1.11. Updating Services shall mean services for the version updating (upgrading) to the latest existing
version,

1.12. Order - shall mean a written document spacifying the quantity of the Services / Goods, addresses and
time limits of the provision of the Services that is submitted to the Service Provider | Goods delivered on the
basis of the Confract which is provided via a text message, e-mail and/or infarmation system specified by the
Client.

1.13. Warranty Maintenance / Warranty Support shall mean the services for system warranty servicing that
are subject lo the same requirements as the Maintenance Services.

1.14. SCADA shall mean the Supervisory Control And Data Acquisition (part of DMS system).

1.15. FEP (front end processor) shall mean the communication server of DMS SCADA.

1.16, OMS (oulage management system) shall mean the cutage management system.

1.17. 1CCP (Inter-Control Center Communications Protocol) shall mean the protocol for the exchange of data
between control centres.

1.18. SRR (Switching Request Registry) shall mean the switching request registration system (separate
subsystem of DMS syslem).

2. OBJECT OF PROCUREMENT
2.1. Lot | of the Object of Procurement — Software maintenance, support, versicn updating, and expansion

services.
2.1.1. PowerOn Advantage software maintenance services, version Updating Services, and related

third-party licences Support Services.
2.1.2. PowerOn Advantage Mabile licences expansion (additional licences) with support (for a period of

12412412 months).

3. SCOPES OF THE OBJECT OF PROCUREMENT

3.1. Lot | of the Object of Procurement - Software Maintenance, Support, Version Updating, and

Expansion Services.
3.1.1. The quantities of Services are listed in Table No 1 provided below:;

Table No. 1
- _— Preliminary quantity |
Item The name of the service e during the validity period

No. | measurement of the Contract*
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74 TPowerOn  Advantage  Mobile  distribution | pes, 100
| | management system licences |

|__2__ PowerOn Advantage Mobile licences Support | pcs. ‘ 110
service s e s e e
3. Version Updating Service** pcs. ’ 2

" The preliminary quanlily of the Services is indicated. During the validity period of the Contract, the Clien!t has the right fo adjust the
quantily of the Seivices fo be purchased, withoul exceeding the maximum Contract price. The Client does nol underiake (o purchase the
whale quantily of the Services or any part thersol,

“"Verston updating services can be ordered only during year 2021,

3.1.2.  The support of third-party licences, the quantities whereof are specified in Table No 2, is to be

purchased
Table no. 2
Title Description Quantity, unit
SISCO MMS Secure MMS-SECURE-142-064-EXE-
Secure framework for ICCP 11269 — Main server 5
Protocol - SISCO MMS SISCO MMS-SECURE-142-064-EXE-HB-1126 Hol-
standby server
= Red Hat Enferprise Linux Server, Standard
Red Hat support subscripion | i, el or Virtual Nodes) - RH00004 19
Ohsilas Oracle Database Standard Edition 2 (CS| 6
(Customer Support Identifier -21154073)
Yambay Mobile Mobile PoA solution

4. PLACE OF PROVISION OF SERVICES
4.1.  Services are provided by: Motory st. 2, Vilnius, Lithuania.

5. REQUIREMENTS FOR THE OBJEGT OF PROCUREMENT
5.1. Description of existing situation

5.1.1. Lot1 of the Object of Procurement - Software mainienance, support, version updating, and expansion
services.

51.2. Currently, the Client uses PowerOn Advantage Mobile system in the activities of operational teams.
Now, taking into account the company's strategic goals, the Client wishes to expand the available 10 licences
(pilot ones), to 110 mobile devices.

5.1.3. The System Maintenance and Supporl Services are described in Annex No 1 “Distribution

managemenl system maintenance and support services description”,

5.2. Description of the Object of Procurement for Lot | of the Object of Procurement: Software
maintenance, support, version updating, and expansion services.

5.2.1. To be purchased: the Maintenance and Support Services for the Client's PowerOn Advantage Software
to be provided in accordance with the software manufacturer's standard support terms (Annex No 1
“Distribution management system maintenance and support services description”).

5.2.2. The Supplier must provide PowerOn Advantage Mobile software licences, while ensuring that they are
of unlimited validity.

5.2.3. The Goods to be purchased shall meet all the requirements established for such Goads in legal acts.

5.2.4. Version Updating Service shall include GE core ADMS software version update only. Version updating
of the 3" party software components (from Red Hat, Oracle, Yambay) shall be Client's responsibility.

5.2.5. Version Updating Service shall be ordered in the year 2021. Version Updating Service shall be
completed by December 31, 2021.

5.3. RequiEéﬁ;enls for the provision ofthe‘Suppar_t_ Services
5.3.1. The System shall operate in a reliable manner, meet IT security requirements and be restored in case
of a disturbance within the time limits specified in point 5.3.4 of the Technical Specification (Response and
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Defecls Resolution Time). All the actions of the Service Provider related to the Support Service shall be carried
out only upon coordinating with the Client.
5.3.2. The System Support Service shall be provided on working days from 07:30 to 16:30. By a wrilten
agreement of the Parties, the System Support Services may also be provided during nan-working haurs of the
Client and the Service Provider, without applying any additional conditions of payment for the respective

Service.

5.3.3. In the case of crilical defects of the system, the Supporl Service shall be provided 24 hours a day, 7
days a waek (Emergency 24/7).
5.3.4. The Reaclion and Defecls Resolulion Time specified in Table No 4:

Table No. 4

Defect

Response time
{during System
Support hours)

Resolution time (during
System Support hours)

Examples of defects

1. Critical

Nol more than 30
(thirty) minutes from
the moment of the
Client's notice.

Not more than 4 (four) working
hours from the moment of the
submission of the Client's
notice of the System defect.

The System fails lo operate or|
loperates unstably

IThe computer workplaces (the
System) fail to operate or they
nang, or all PowerOn Fusion
mservers (ail to operale or hang.
ISCADA fails to cperate.

The System cannot be used
or use becomes particularly
difficult) due to major speed
isturbances.

The System is constantly
unstable. The System can be
used but the System would
cease to operate without
continuous intervention,

One of the FEPs fails to
operate.

More than 20% of the
dispatcher clients  fail to
operate or hang.

IOMS, ICCP fail to operate or
pperate incorrectly.

2. | High

Not more than 2 (two)
working hours from the
moment of the
submission of the
Client's notice.

Nol laler than the next working
day from the moment of the
submission of the Client's
notice of the System defect.

Serious local or repeating
problem.  For  example, a
‘hanging” client or disturbance
n the operation of the System
“hanging") which can be
esolved by restarling the
System.

Serious  software  error  for
which circumvention can be
created but  data or
functionality are lost.

SRR of the System's mabile
version fail lo operale or
operate incorrectly.

3. | Average

Not more than 1 (one)
working day from the
moment of the
submission of the

Client's nolice.

Not more than 5 (five) working
days from the moment of the
submission of the Client's
notice of the System defect.

Part of a funcltion is
unavailable (cannot be used);
for example, errars due 1o
configuration and/or software.
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Other errors.
| Not mare than 5 (five)
| working days from the
4. | Low moment of the
submission of the
Client's notice.

Not more than 10 (ten) working

days from the receipt of the |
Client's notice of the System

defect.

5.3.5. In separate cases, when large-scope source code change work is required or for 'Average’ and ‘Low’
defects or for defects with workaround provided by the Service Supplier, the Service Provider and the Client
can agree in writing on other time limits for the resolution of the System defect. The time limits should be based
on mututally agreed level of severity for the Client and shall be justified and logical. If the Client disagrees with
a time limit for the resolution of a specific System defect proposed by the Service Provider, the time limit
specified in point 5.3.4 shall apply.

5.4. Requirements for the provision of the Consulting Services
5.4.1. The amounl of consultancy hours of the Service Provider is limited to 40 hours per year
5.4.2. Consulting shall be performed via the incident management system provided by the Client, phane or e-
ma.il, i.e. via the same means as the query from the Client's authorised representative was received.

5.4.3. The levels of the consulting of the Service Provider and their response times are specified in Table No

)

Table No. 5

No Consulting level Response time

1 Response Not more than 4 (four) working hours from the
- i . submission of the respective Client's query.

Consulling Services related to the standard/basic Nt mobe ther wiltin 2 (e} working deys

2 functionality of the System. from the submission of the respective Client's
query,
Consqlhng Services related lo thle clarrﬁcahon of Not more than within 5 (five) working days
complicated, non-standard  situations, data S : i
3. from the submission of the respective Client's

analysis, non-standard System functionality or

possibilities. query.

3.4.4. The time limit for the provision of the Consulting Services does not include the time of waiting from lhe
Client any additional or updated information without which the provision of a proper reply to the Client's query
is not reasonably possible.

5.5, Penalties sanctions f_ai-"fpéi]ure to abhserve the time !jrn_i_ts__

5.5.1. For the delay in the delivery of the Goods andfor provision of the Services within the time limits
established in point 5.3.4 and/or point 6.3.3, the Service Provider, if the client requires so, shall pay a default
interest of 0.05% of the price of the delayed Goods or Services (exclusive of VAT) for each day of delay and
to compensale the resulling losses incurred by the Client to the extent that they are not covered by the
penalties.

5.5.2. Penalties shall accrue from the business day following the specified time limit or from the business hour
following the time limit if the time limit is specified in business hours,

5.5.3. The Party must compensate the direct losses incurred by the affected Party that arose due to the
improper performance of the contractual obligations and/or carelessness, negligence or unlawful
actions/failure to act of the defaulting Party or its related persons (sub-suppliers, economic operators, third
parties, employees, etc.). In case of wilful acts of gross negligence, losses shall be compensated to the fullest
extent.

5.5.4. The Party demanding cempensation of losses must provide the other Party with a written demand with
evidence substantiating the amount of losses, circumstances of its occurrence, and improper conduct of the
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other Parly. The Client shall be held guilty only when the Client fails to perform the obligations explicitly
esiabllshed for him in the Contract with time limits.

5.5.5. When compensation of the losses incurred is demanded, the penalty charges shall be included in the
compensation of the losses. The penalty charges shall apply on the basis of the amounts exclusive of VAT,
The payment of penalties and/or compensation of losses shall not release the defaulting Party from the proper
performance of contractual obligations. Penalties and losses shall be compensated within 30 (thirty) calendar
days from the presentation of the wrillen demand. In case of disagreement regarding the amount of losses,
the Parlies shall resolve the dispute by means of negotiations. In case of failure to reach agreement, the
dispute shall be resolved in a court of the Republic of Lithuania in accordance with the law of the Republic of
Lithuania.

5.5.6, The Service Provider must familiarise himself with the anti-corruption policy approved by a decision of
the Board of Ignitis grupé, UAB, and to adhere to them in relations with the Client and third parties to be
engaged for the execution of the Contract. The policy andlor its amendmentis thereto are available at
htp:/iwww.ignitisgrupe. ll. The Service Provider must ensure that the Service Provider as well as the
employees and other representatives of the third parties engaged for the performance of the Contract comply
with the requirements and regulations of this paragraph.

5. 6 Informahon ‘security requirements for the p_rqvisron of the Services:

5.6.1. Information security requirements are provided in Table No 6.

1. Paslaugy teikéjo informacijos saugumas turi
biti valdomas vadovaujantis 1SO 27001 (arba
lygiavercio) ir ISO 27017 (arba lygiaveréio) arba ISO
27018 (arba lygiavertio) informacijos saugumo
valdymo standartais.

2, Paslaugy leikéjas turl luréli  patvirlinig
informacijos  saugumo  poliikg  ar  lygiavert]
dokumenta.

3 Programinés jrangos atnaujinimas arba
konfigiracijos pokyéiai neturi sumaZinti Sistemos
saugumo lygio.

neturi tureti viesai Zinomy saugumo spragy.
b Garantinés priezilros laikotarpiu nustacius
kibernetinio saugumo spragas Paslaugy teikejas

jrangos atnaujinimus.
6. Pricigg prie  Kliento  informacijos, 1T
(Information technology) ir OT (Operational
technology) sistemu suteikiama naudcjant Ignitis
grupés elekironines identifikavima ir autentifikavimo
priemones. Paslaugy teikéjas jsiparcigoja uztikrinti,
kad suteikli prisijungimo duomenys nebus perduoti
neautorizuotiems asmenims.

T Priciga prie  Sislemos Paslaugy teikéjui
suteikiama wvadovaujantis Ignilis Grupés prieigos
teisiy) valdymo procesu.

8. Paslaugy teikéjo darbo vietos i§ kuriy
jungiamasi prie Sistemas turi biiti apsaugolos nuo
kenkéjiskos  programineés jrangos antivirusinés
programas pagalba.

9, Paslaugy teikéjas yra atsakingas uZ savo
darbuotojy  Ir  pasitelkty  trediyjy  asmeny
(subrangovy) veiksmus su Kliento pateikta
informacija, informacinémis arba lechnologinémis
procesy valdymo sistemomis.

10.  Paslaugy teikéjas yra atsakingas, kad tik
autorizuoti {esantys  patvirtintame sgrase)
darbuotojai arba subrangovai gaus prieigg prie
| Sislemos.

4. Paslaugy teikgjo pateikta Programiné jranga |
| 5. During the contract period, the Contractor will be

privalés neatlyglinai Klientui patekti Programinés |

1. The Conlractor's information serunly must be
managed in accordance with 1SO 27001 (or
equivalent) and ISO 27017 (or equivalent) or 27018
{or equivalent) information security management
standard.

2. The Contractor must
information security policy.
3. System, syslem components or configuration
updates shall not decrease compromise security
funclionality

4. System updates shali not have any known
information securily gaps (vulnerabilities).

have an approved

required to provide software updates for the cyber-
security vulnerabilities to the Customer free of

charge.
6. The Customer provides access ta his
information, information systems or technology

process management syslems using their electronic
identification and authorization tools. The Contractor
should ensure that the access data provided will not
be transferred to unauthorized persons.

7. Access to Customer Information and System
shall be provided to the Contractor in accordance
with the Ignitis Group Access Rights Management
Process.

8. 8. Contractor workstations using to access to the
Syslem via VPN should be prolected from malware
by anti-vires software,

9. The Contractor is responsible for and shall cover
information security issues regarding own personnel
and third parties.

10. Any Customer data may not be transferred to any
third party without the permission / authorization of
the Customer.

11. Customer data may not be transferred to another
Third  Party without the Cuslomer's written
permission.

12. The Contracior should store 1h(= Pur( ha«,m s dat‘a
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1. Kliento duomenys negali bili perduoti kitai
| treciai Saliai be Kliento raétigko leidimo.

13. Paslaugy teikéjas jsipareigoja nedelsiant
informuoti Klientg apie galimus informacijos saugos
paZeidimus,

14. Paslaugy teikéjas yra atsakingas uZ saugos
incidentus, kurie atsirado dél jo darbuotojy ir
pasitelkly treciujy Saliy veiksmy.

15.  Paslaugy teikéjas turi turéti parengtas
elekironinio pasto, interneto, kompiuterio ir kity
infarmaciniy istekliy naudojimo instrukcijas.

16. Paslaugy feikéjas turi turéti  patvirtintg
saugumo incidenty valdymo tvarka, apimangiq ir
teikiamas Paslaugas.

17. Paslaugy teikéjas garantuoja, kad atitinka
duomeny apsaugos teisinius reikalavimus, taikomus
Lietuvos Respublikoje ir Europos Sgjungoje.

18. Klientas turi teise audito bidu jsitikinti, kad
Paslaugy lekéjas lalkosi $iy reikalavimy.

13, The Contractor shall immediately inform the |

Purchaser about possible breaches of information

12. Paslaugy teikéjas [sipareigoja  Kliento | security.
duomenis saugoti tik lose vietose, kur galioja ES | 14. The Confractor is responsible for and shall cover
jurisdikeija. information security issues regarding own personnel

and third parties,

15. The Contractor muslt have acceptable terms of
e-mail, Internet, computer and other information
resources usage applicable to the Contractor 's
staff.

16. The Service Provider must have an approved
security incident management procedure, which
includes Cuslomer services.

17. Service Provider guarantees data protection
under Lithuania and / or EU law.

18. The Customer has the right to verify by audit
that the Contractor complies with these
requirements.

19. These requirements should apply to all |
subcontracting entities of the Contractor, with the
condition that subcontracting enlilies have the
Customer's written consent to access Cuslomer's

19, Sie relkalavimai ne maZesne apimtimi | data and / or environment.
talkomi visoms Paslaugy teikéjo  subteikimo
| erganizacijoms.

5.7. Distribution of responsibilities

5.7.1. Distribution of responsibilities is provided in Table No 7.

Table No.7.

4 Incident and Problem Management
1.1. Report problem with Customer system and assist with v
problem identification and/or recreation
1.2, Provide or recommend corrections, temporary
patches, workarounds, or other fixes to system problems
2 Install and test correclions, temporary patches, v

workarounds, or other fixes {o system problems on
development enviranment
1.4. Install and test corrections, temporary patches, v
waorkarounds, or other fixes to system problems on
production environment

18, Provide VPN access to customer system(s) at v
Customer site for remote access.
1.6. For each major Software release, provide a list of all v
issues resolved.
1:7: Sharing known issues that could have an impact on v
business operations for customer or other clients (CSB).
2, Routine Software Support
P Build and maintain database, displays, and reports v
2l Perform system back-ups v
23. Restore or reinstall software from back-ups v
2.4. Menitor and maintain system logs v
2.5, Maintain user accounts v
2.6. Operating syslem maintenance v
27 Proactive operating system performance monitoring v
3. Routine Oracle Database Support (where
applicable)
s B A DEMS maintenance and upgrades v
3.2, Space management v
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3.3, Datahase alert management v

34, Database incident management v
3.6, Database performance tuning v
36. Proactive database performance monitoring v
37 DBMS start-up parameters, *.ora files v
4, Software Application Support (Supplier
Software)
4.1. Application incident management v
4.2 User Incident Management & initial investigation v
4.3, User Co-ordination v
4.4, Application code maintenance v
4.5 Database schema design v
4.6 Personalisation Files (e.g. hosts) v
4.7. Personalisation of database {Counters/Host_details) v
4.8, Deliver scfiware updates (application & scripts) v
4.9, Remote installalion of test upgrades v
4.10. Test of software changes v
4.11. Approval of software changes v
4.142. Installation of Live software upgrades (in case v
Upgrade services not purchased)
4.13. Specification of application monitaring v
4,14, Implementation of application monitoring rules v
4.15, Maonitoring and reporting on application alerts '
4.16. Backup, archive & restore application data e
4.17. User permissions & menu definitions v
4.18. Configuration definition & maintenance v
4.19, Correction of data following User error v
4,20 Data correction following Software error v
4.21. Data integrity between servers v

6. PROCEDURES AND TERMS OF SERVICES PERFORMANCE

6.1. For Lot | of the Object of Procurement:

6.1.1. The Goods shall be supplied andfor the Services shall be provided only in accordance with the Client's
separale Orders.

6.1.2. The Service Provider shall provide the Services at the addresses indicated in Section 4 of the Technical
Specification {or at another specific addresses indicated in the Order) during the Client's working hours (I to
IV -7:301t0 16:30; V — 7:30 to 15:15), except for crilical cases. In critical cases, the Services shall be provided
24/7.

6.1.3. The Service Provider undertakes to deliver the Goods nol later than within 10 (ten) working days from
the placement and confirmation of the Order.

6.1.4. The support of the software for the newly acquired Goods shall be considered to commence the next
working days following the day of the transfer of the licences.

6.1.5. The Goods shall be sold with the signing of a Certificate of Acceptance and Transfer to be coordinaled
within 5 {five) working days. Together with the Certificate of Acceptance and Transfer, a document proving the
acquisition of the Licences shall be submitted.

6.1.6. To ensure the IT functions, the Client has engaged Ignitis grupés paslaugy centras, UAB; therefore,
cooperation shall be maintained with this company in respect of the provision of the Services in some or all

cases.

7. QUALITY AND ELIMINATION OF DEFICIENCIES
7.1, The requirements for the quality and elimination of shorlcomings of Lot | of the Object of Procurement
are described in the manufacturer's standard support terms and conditions (Anne No 1).




8. CONDITIONS OF PAYMENT e e e

8.1. For Lot | of the Object of Procurement:

8.1.1. For the Services (excluding Services described in 8.1.3) invoicing is to be done quarterly in aclvance.
8.1.2. The Client shall pay the Service Provider for the actually delivered Goods . within 30 (thirty) days after
receiving the invoice.

8.1.3. For the Power on advantage version updating services the invoicing is to be dane after updaling services
are provided and Client will pay within 30 (thirty) days after receiving the invoice.

9.1. Annex No. 1 - The Software Manufacturer's Standard Maintenance and Support Terms
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TECHNINE SPECIFIKACIJA

1. SAVOKOS IR SUTRUMPINIMAI

1.1.  Klientas —~ AB ,Energijos skirstymo operatorius”.

1.2, Paslaugy teikéjas - Okio subjeklas - fizinis asmuo, privatusis juridinis asmue, viegasis juridinis asmuo,
Kitos organizacijos ir jy padaliniai ar tokiy asmeny grupé, su kurivo Klientas sudaro Sutart].

1.3,  Sutartis — Sulariis, sudaroma tarp Kliento ir Paslaugy teikéjo dél Pirkimo objekto.

1.4. Paslaugos - dispecerinio valdymo sistemos Power On Advantage (DMS) prieZilra, versijos
atnaujinimas, susijusiy tre¢iyjy saliy licenciju palaikymas, PowerOn Advantage Mobile licencijos ir jy palaikymo
paslaugos.

1.5, Prekés — dispecerinio valdymo informacinés sistemos PowerOn Advanlage Mobile licencijos.

1.6. Sistemos — Dispecerinio valdymo sistema Power On Advantage (DMS) ir dispederinio valdymo
sistemos mabiliems jrenginiams skirta versija Power On Advantage Mobile.

1.7.  Programing¢ jranga - Power On Advantage, Power On Advantage Mobile.

1.8, Prieziiros paslaugos - tai paslaugos, kurios apima palaikymo ir konsultavimo paslaugas.

1.8. Palaikymo paslaugos — veiksmal, kuwriy pagalba pagal technines salygas ir pakeilimus iSlaikomas
sisternos funkcionalumas, vientisumas ir pricinamumas,

1.10. Konsultavimo paslaugos — Kliento atstovy konsultavimas visais su Sistemos panaudojimu, vystymu
ir jos veikimu susijusials klausimais.

1.11. Atnaujinimo paslaugos - versijos alnaujinimo (pakélima) paslaugos iki naujausios esamos versijos.
1.12. UZsakymas - tai radytinis dokumentas, kuriame nurodomas Paslaugy teikéjui pateikiamas Paslaugy /
Prekiy kickis, adresai ir Paslaugy teikimo terminai / Sutarties pagrindu pristatylos prekés ir kuris teikiamas
tekstiniu pranesimu, el. pastu ir (arba) per Kliento nurodytg informacineg sistema.

1.13. Garantiné priezitra / Garantinis palaikymas — sistemos garantinio aptarnavimo pasfaugos, kurioms
taikomi tokie patys reikalavimai kaip PrieZiiros paslaugoms.

1.14. SCADA - Duomeny surinkimo ir dispecerinio valdymo sistema (dalis DMS sistemos),

1.15. FEP (front end processor) — DMS SCADA komunikacinis serveris.

1.16. OMS (outage management system) — atsijungimy valdymo sistema.

1.17. ICCP (Inter-Control Center Communications Protocol) - duomeny apsikeitimo protokolas tarp
dispederiniy centry.

1.18. SRR (Switching Request Registry) - atjungimy paraiSky registravimo sistema (DMS sislemos atskira
posistemé),

2. PIRKIMO OBJEKTAS
2.1, | pirkimo objekto dalis — Pregraminés jrangos prieZiliros, palaikymo, versijy atnaujinimo, praplétimo
paslaugos.
2.1.1. Programinés jrangos Power On Advantage prieZiliros paslaugos, versijos Atnaujinimo paslaugos,
susijusiy treciyjy Saliy licencijy Palaikyma paslaugos.
2.1.2. PowerCn Advantage Mobile licencijy prapléiimas (papildomos licencijos) su palaikymu (12412412
meénesiy laikolarpiu).

3. PIRKIMO OBJEKTO APIMTYS

3.1, 1 pirkimo objekto dalis - Programinés jrangos Prieziiiros, Palaikymo, versijy Atnaujinimo, praplétimo
paslaugos.
3.1.1. Paslaugy kiekiai pateikiami Zemiau esancioje Lenteléje Nr. 1.
Lentelé Nr. 1
Preliminarus kiekis
J ﬁi'! Paslaugy pavadinimas E?,:O Sutarties galiojimo
: laikotarpiu *

1 PowerOn Advantage Mobile dispeéerinio valdymo ' vnt. 100
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2. | Power On Advantage Mobile licenciiy Palaikymo | . 110
paslauga B ) o
3. Versijos Atnaujinimo paslaugos vnl. 2

* Nurodylas preliminarus Paslaugy kiekis. Suladies galiofimo laikotarpiu Kiientas turi teise korequoli per kamy Paslaugy kieki, nevirSijant
sularlyje nurodytos maksimalios Sutartios kainos. Klientas nejsipareigoja ispirkti viso Paslaugy Kiekio ar bel kolios jy dalies.

3.1.2. Perkamas lreciyjy Saliy licencijy palaikymas, kuriy kiekiai nurodyti lenteléje Nr.2

Lentelé Nr. 2
Pavadinimas Aprasymas Kiekis, vnt.
SISCO MMS Secure MMS-SECURE-142-064-EXE-
Secure framework framework 11269 — Main server
for ICCP Protocol - SISCO ek = .
MMS SISCO MMS-SECURE-142-064-EXE-HB-1126 Hot-
standby server
) - Red Hat Enterprise Linux Server, Standard
Red Hat support subscription | by ey or Virtual Nodes) - RHO0004 18
Sadit Oracle Datahase Standard Edition 2 (CSI 6
{Gustomer Support Identifier -21154073)
Yambay Mobile Mobile PoA solution

4. PASLAUGL TEIKIMO VIETA
4.1.  Paslauges leikiamos: Matory g. 2, Vilnius, Lietuva.

5. REIKALAVIMAI PIRKIMO OBJEKTUI

5.1. [Esamos situacijos apraSymas

5.1.1. I pirkimo objekto dalis - Programinés jrangos PrieZitros, Palaikymo, versijy Atnaujinimo, praplétimo
paslaugos.

5.1.2. Klientas $juo melu naudoja PowerOn Advantage Mobile sistemg operatyviniy brigady veikioje. Siuo
metu turimas 10 licencijy (pilotiniy) Klientas, atsizvelgdamas | strateginius jmonés tikslus, nori isplésti iki 110
mohbiliyjy jrenginiy.

5.1.3. Sistemos Prieziuros ir Palaikymo paslaugos aprasytos Priede Nr. 1 ,Distribution management system
maintenance and support services description”,

5.2.  Pirkimo objekto apraSymas I pirkimo objekto daliai - Programinés jrangos prieziiros, palaikymo,
versijy atnaujinimo, praplétimo paslaugos. :
5.2.1 Perkamos Kliento turimos Programings jrangos Power On Advantage PrieZidros ir Palaikymo
paslaugos, telkiamos pagal standartines programinés jrangos gamintojo palaikymo salygas (Priedas Nr. 1
Listribution management sysiem maintenance and support services description).

5.2.2. Tiekéjas privalo pateikti PowerOn Advantage Mobile programinés jrangos licencijas, uztikrindamas,
jog jos yra neriboto galiojimo.

9.2.3. Perkamos Prekes turi atitikli visus teisés akluose tokioms Prekéms keliamus reikalavimus.

5.2.4. Versijy atnaujinimo paslaugos apima tik ,GE" pagrindinés ADMS programinés jrangos versijos
atnaujinimg. Tregiyjy Saliy programinés jrangos komponenty (i8 ,Red Hat‘, ,Oracle’, ,Yambay") versijy
atnaujinimas yra Kliento atsakomybe.

5.2.5. Versijy atnaujinimo paslaugos turi biiti uZsakytos 2021 m. Versijy atnaujinimo paslaugos turi biti
suteiktos iki 2021 m. gruodzio 31 d.

5.3.1. Sistema turi veikti patikimal, atitikti IT saugumo reikalavimus ir bali atslatoma jvykus sutrikimui per
Techninés specifikacijos 5.3.4 p. (Reakcijos ir defekty sprendimo terminai) nuroedytus terminus. Visi Paslaugy
teikéjo veiksmai, susije su Palaikymo paslauga, turl bati vykdomi tik suderinus su Klientu.

5.3.2. Sislemos Palaikymo paslauga turi biti telkiama darbo dienomis nuo 07.30 val. iki 16.30 val. Saliy
rasytiniu susitarimu, Sistemos Palaikymo paslaugos gali biti teikiamos ir Kliento bei Paslaugy teikéjo nedarba
metu, netaikant jokiy papildomy apmaokejimo uZ atitinkama Paslauga salygy.



5.3.3. Kritiniy sistemos defekly atveju, Palaikymo paslauga turi biti teikiama 24 valandas per para, 7 dienas
per savaiteg (Emergency 24/7).
5.3.4. Reakgijos ir defekiy sprendimo terminai, nurodyti lenteléje Nr.4:

Lentelé Nr. 4

Defektas

Reakcijos trukmé
(Sistemos palaikymo
valandomis)

Sprendimo trukmé (Sistemos
palaikymo valandomis)

Defekty pavyzdziai

g 53 Kritinis

Ne ilgiau kaip 30
{trisdesimt)  minudiy
nuo Kliento pranesimo
momento,

Ne ilgiau kaip per 4 (keturias)
darbo wvalandas nuo Kliento
praneSimo  apie  Sistemos
defeklg pateikimo momenta.

Sistema nheveikia arba veikia
nestabiliai;

Neveikia kompiuterings darbo
Vietos (Sistema) arba
uZstrigusios, arba visi
PowerOnFusion serveriai
heveikia, uZslrige.

Neveikia SCADA.

Sistema negalima naudolis
(arba naudocjimas tampa itin
sudétingas) del dideliy
reitaveikos sutrikimy.
Sistema yra nuolatos nestahili.
Sistema  naudotis  galima,
laciau be nuolatinio jsikigimo ir
prieziGros  Sistema nusioty
veikti.

Vienas FEP neveikia.

Daugiau nei 20 % dispeceriy
klienty neveikia arba stringa.
Neveikia arba veikia
nekorektiskai OMS, ICCP.

2 Aukstas

Ne ilgiau kaip 2 (dvi)
darbo  valandos nuo
Kliento pranesimo
pateikimo momento.

Ne véliau kaip kitg darbo dieng
nuo Kliento pranedime apie
Sistemos defekig pateikimo
momento.

IRimta vienetine arba
besikartojanti problema.
Pavyzdziui pakibes® klientas
arba Sistemos darbo

lsutrikimas (,ndluzimas"), kuris

gali b0l issprendZiamas
perkrovus Sistema.

Rimta programinés jrangos
klaida, kuriai gali bOti sukurtas
apéjimas, tadiau prarandami
Kluomenys arba
funkcionalumas.

Neveikia arba nekorektiskai
veikia SRR arba Sistemos
mobili versija.

3. | Vidutinis

Ne ilgiau kaip 1 (viena)
darbo diena nuo
Kliento pranesimo
pateikimo momento.

Ne ilgiau kaip per 5 (penkias)
darbo dienas nuo Kliento
pranesime  apie  Sistemos
defekig pateikimo momento.

Dalis funkcijos nepasiekiama
negalima naudoti),
pavyzdZiui klaidos del
kanfiglravimo irfarba
programingés jrangos.

4. | Zemas

Ne ilgiau kaijp 5
{penkias) darbo dienas
nuo Kliento pranesimo
pateikimo momento.

Ne jlgiau kaip 10 (desimt) darbo
dieny nuo pranesimo apie
Sistemos defektg & Kliento
gavimo.

Kitos klaidos,




5.3.5. Atskirais atvejais, kai reikalingi didelés apimties programinio kodo pakeitimo darbai arba Lvidutiniy® ir
«Zemy" defekly atveju arba dél defekty, kuriy paslauga teikiama Paslaugos tiekéjo, paslaugy teikéjas ir klientas
gali raslu susitarti dél kity terminy, sistemos defekiy sprendimui. Terminai turéty bati suderinti 1§ abiejy pusiy,
atszvelgiant j Klientui kylancio nepatogumo lygj ir bati pagristi bei logiski Jei Kiientas nesutinka su Paslaugos
teikéjo pasidlytu terminu kenkreciam Sislemos trikumui pasalinti, taikomas 5.3.4 punkte nurodytas terminas.

5.4, Reikalavimai Konsultavimo paslaugy teikimui ....

5.4.1. Paslaugy teikéjo konsultavimo valandy skai¢ius ribojamas iki 40 valandy per metus.

5.4.2. Konsultavimas turi biti atliekamas Kliento teikiama incidenty valdymo sistema, telefonu ar el. pastu, 1.
y. tokiomis paciomis priemonémis, kokiomis gautas paklausimas is Klienlo jgalioto atstovo;

5.4.3. Paslaugy teikejo konsultavimo lygiai ir jij reakeijos trukmés nurodyti lenteléje Nr.5:

Lentelé Nr. 5

Nr. Konsultavimo lygis Reakcijos trukmé

q Reakciia Ne ilgiau kaip 4 (keturios) darbo valandos nuc
’ ~ aliinkamo Kliento paklausimo pateikimo.

Konsultavimo  paslaugos,  susijusios  su | Ne véliau kaip per 2 (dvi} darbo dienas nuo

& standartiniu / baziniu Sistemos funkcionalumu. atitinkamo Kliento paklausimo pateikimo,
Konsultavimo  paslaugos,  susijusios  su
3 sudétingy, nestandartiniy situacily iSsiaiSkinimu, | Ne véliau kaip per 5 (penkias) darbo dienas

duomeny analize, nestandartiniu  Sistemy | nuo atitinkamo Kliento paklausimo pateikimo.
funkcionalumu ar galimybémis.

5.4.4. | Konsultavimo paslaugy teikimo terming nejskaiciuojamas laikas, kurio metu laukiama papildemos ar
patikslintos informacijos 8 Kliento, be kurios pagristai néra jmanomas kokybisko atsakymo | Kliento
paklausimg pateikimas.

5.5. Baudos ir sankcijos uz terminy nesilaikymg
5.5.1. UZ vélavimy pristatyli Prekes ir (ar) suteikti Paslaugas per 5.3.4 punkte ir (ar) 6.3.3. punkie nustatytus
terminus Paslaugy teikéjas, Klientui pareikalavus, moka 0,05% nuo véluojamy pristatyti Prekiy ar suteikti
Paslaugy kainos (be PVM) dydzio delspinigius uz kiekviena uzdelstg diena bei atlygina Kliento dél to patirtus
nuostolius, kiek jy nepadengia netesybos.
5.5.2. Netesybos skaitiucjamos nuo sekandios, po nurodyto termino, darbo dienos arba nuo sekangios, po
nurodytes termino, darbo valandos, jei terminas nurodytas darbo valandomis.
5.5.3. Salis privalo atlyginti tiesioginius nukentéjusios Salies nuostolius, atsiradusius dél kaltosios &alies ar su
ja susijusiy asmeny (subtiekéju, UOkio subjekty, trediyjy asmeny, darbuolcjy ir kt.) netinkamo sutartiniy
isipareigojimy) vykdymo ar (ir) neatsargumo, aplaidumo ar neteiséty veiksmy/neveikimo. Esant tydiai arba
dideliam neatsargumui, nuocstoliai atlyginami visiskai.
5.5.4. Salis, reikalaujanti nuostoliy atlyginimo, privalo pateikti kitai Saliai rasytinj reikalavimg su jrodymais,
pagrindZianciais Zalos dydj, atsiradimo aplinkybes ir kitos Salies netinkama elges|. Klientas laikomas kaltu tik
tuo atveju, jel jis nevykdo Sutartyje jam aiSkial su terminais nustatyty pareigy.
5.5.5. PareiSkus reikalavimg atlyginti patirtus nuostolius, netesybos jskaitomos | nuostoliy atlyginima.
Netesybos taikomos nuo sumy be PVM. Netesyby sumokéjimas ir (ar) nuostoliy atlyginimas neatleid?ia
kaltosios galies nuo tinkamo sutartiniy jsipareigofimy vykdymo. Netesybos ir nuostoliai atlyginami per 30
grisdesimt) kalendoriniy dieny nuo radytinio pareikalavimo pateikimo. Esant nesutarimui dél nuostoliy dydzio,
alys gincg sprendzia deryby biidu. Nepavykus susitarti, gincas sprendziamas Lietuvas Respublikos teisme,
vadovaujanlis Lietuvos Respublikos teise.
5.5.6. Paslaugy teikéjas privalo susipaZinti ir santykiuose su Klientu ir sutarties vykdymui pasitelkiamomis
treCiosiomis Salimis laikytis UAB ,Ignitis grupé" valdybos sprendimu patvirtintos antikorupcinés politikos.
Susipazinti su politika ir/ar jos pakeitimais galima adresu http://www.ignitisgrupe.lt. Paslaugy teikéjas privalo
uZtikrinti, kad Sio punkto ir apradc reikalavimy laikytysi Paslaugy teikgjas ir sutarties vykdymui jo pasitelkiamy
treCiyjy saliy darbuotojai ir kiti atstovai.

5.6. Informacinés saugos reikalavimai Paslaugy teikimui: o
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5.6.1. Informacineés saugos reikalavimai pateikiami Lentelaje Nr.6.

Paslaugy teikejo informacijos saugumas 1uri
(arba

1.
biti valdomas vadovaujantis 15O 27001

lygiavergio) Ir ISO 27017 (arba lygiaveréio) arba 1SO |

| 27018 {arba lygiavercio) informacijos saugumo
| valdymo standarlais.

2. Paslaugy fteikéjas turi  turéli  patvirlinig
informacijos  saugumo  politikg  ar  lygiavert
dokumenty.

| &, Programinés  jrangos  atnaujinimas  arba

110,

konfighracijos pokyciai neturi sumazinti Sistemos
saugumo lygio.

4. Paslaugy teikéjo pateikla Programiné jranga
neturi turéti viesai Zinomy saugumo spragy.

5, Garantinés prieZidros [aikelarpiu nustacius
kibernetinio saugumao spragas Paslaugy leikéjas
privalés neatlyglinai Klientui patekti Programinés
jrangos atnaujinimus.

B. Prieigg  prie  Klienle informacijos, IT
(Information  lechnology) ir OT (Operational
technology) sistemy suteikiama naudojant Ignitis
grupes elektronines identifikavimo ir autentifikavimo
priemenes. Paslaugy teikéjas jsipareigoja uztikrinti,
kad suteikti prisijungimo duomenys nebus perduoti
neautorizuotiems asmenims.,

T Priciga prie Sistemos Paslaugy teikéjui
suteikiama vadovaujantis Ignitis Grupés prigigos
teisiy valdymao procesu,

8. Paslaugy feikéjo darbo vietos 8 kurly
jungiamasi prie Sistemas turi bOli apsaugolos nuo
kenkéjiskos  programinés  jrangos
programos pagalba.

9. Paslaugy leikéjas yra atsakingas u? savo
darbuotojy ir  pasitelkly  treiyjy asmeny
(subrangovy) wveiksmus su  Kliento  pateikla
informacija, informacinémis arba technologinémis
procesy valdymo sistemomis.

Paslaugy teikeéjas yra atsakingas, kad tik
autorizuoti (esantys patvirtintame sgrase)
darbuolojai arba subrangovai gaus prieigg prie
Sistemos.

11, Kliento duomenys negali bati perduoti kitai
treciai Saliai be Kliento rastisko leidimo.

12. Paslaugy telkejas jsipareigoja Kliento
duomenis saugoti tik tose vietose, kur galicja ES
jurisdikcija.

13 Paslaugy teikéjas jsipareigoja nedelsiant
informuoti Klientg apie galimus informacijos saugos
pazeidimus.

14. Paslaugy teikéjas yra atsakingas uZ saugos
incidentus, kurie atsirado dél jo darbuotojy ir
pasitelkty treciyjy 3aliy veiksmy.

15, Paslaugy teikéjas 1turi turéti parengtas
elekironinio pasto, interneto, kempiuterio ir kity
informaciniy istekliy naudojimo instrukcijas.

16. Paslaugy teikejas turi turéti  patvirtinig
saugumo incidenty wvaldymo tvarka, apimandia ir
teikiamas Paslaugas.

antivirusinés

1

AR LR D N
1. The Contractor’s information security must be
managed in accordance with 150 27001 (or
equivalent) and 1SO 27017 (or equivalent) or 27018
(or equivalent) information security management
standard.

2, The Contractor must
information security policy.

3. System, system components or configuration |

updates shall not decrease compromise security
functionality.

4. System updates shall not have any known
information secwily gaps (vulnerabilities).

5. During the contract period, the Contractor will be
required to provide software updates for the cyber-

security wvulnerabilties to the Cusitomer free of |

charge.
6. The Customer provides access to his
information, information systems or technology

process management syslems using their electronic
identification and authorizalion tools, The Contractor
should ensure that the access data provided will not
be transferred to unauthorized persons.

7. Access to Customer Information and System

shall be provided to the Contraclor in accordance |

have an approvedl

SR |

with the Ignitis Group Access Rights Management |

Process.

8. 8. Contractor workstations using to access to the ;

System via VPN should be protected from malware
by anti-virus software.

9. The Contractor is responsible for and shall cover
information security issues regarding own personnel
and third parties.

10. Any Customer data may not be transferred to any
third party without the permission / authorization of
the Customer.

11. Customer data may not be transferred to another
Third Party without the Customer's written
permission.

12. The Contractor should store the Purchaser's data
anly in places where the EU legal jurisdiction is valid,
13. The Contractor shall immediately inform the
Purchaser about possible breaches of information
security.

14. The Contractor is responsible for and shall cover
information security issues regarding own personnel
and third parties.

15. The Contractor must have acceptable terms of
e-mail, Internet, computer and other information
resources usage applicable to the Contractor 's
staff.

16. The Service Provider must have an approved
securily incident management procedure, which
includes Customer services.

17. Service Provider guarantees data protection
under Lithuania and / or EU law.

18. The Customer has the right to verify by audit
that the Contractor complies with these
requirements.
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17, Paslaugy teikéjas garantuoja, kad atitinka | 19, These requirements should apply to all
duomeny) apsaugos teisinius reikalavimus, taikomus | subcontracting entities of the Contractar, with the
| Lietuvos Respublikoje ir Europos Sajungoje. condition that subcontracling entities have the |
| 18.  Klientas turi teise audito bidu jsitikinti, kad | Cuslomer's written consent to access Customer's
| Paslaugy tekéjas laikosi 5iy reikalavimy. data and / or environment. !
| 18, Sie relkalavimai ne mazesne apimtimi |

faikomi visoms Paslaugy teikéjo subleikimo
_organizacijoms. SRR, PO N

5.7. Atsakomybiy pasiskirstymas
5.7.1. Alsakomybiy pasiskirstymas pateikiamas Lenteléje Nr.7.

Incidenty my valdymas .
1.1. | Informavimas apie rastg problema ir informacijos v
teikimas siekiant jg identifikuoti. I
12 I5taisymuy, laikiny pataisymy, rekomendacijy kaip v
| istaisyti problemag pateikimas ] N
1.3 Laikiny pataisymy, apéjimy ar kity sprendimy ¥
diegimas ir testavimas testinéje aplinkoje
1.4, | Laikiny pataisymy, apéjimy ar kity sprendimy E v
diegimas ir testavimas produkcinéje aplinkoje _
1.5. | VPN prisijungimo pateikimas Tiekéjui v
1.6. Kiekvienos naujos versijos pakeitimy sgrago v B
| pateikimas
Ziniy apie esamus sistemas trakumus, kurie galéty .
daryti faka Klientu! ar jo verslo procesams,
naudotojams, pasidalinimas (CSB).
2. Sistemos palaikymas
2.1, | Sukuriiir palaikyti duomeny bazes, formas ir v
5 ataskailas
2.2. | Atlikti sistemos atsarginj kopijavimg i v
2.3. Atstatyli sistema i§ alsargings kopijos v
2.4, Stebéti ir palaikyti sistemos Zurnalizavima v
2.5, Palaikyti vartotajy paskyras v
2.6, Palaikyti operacing sistemg v
i 2.7. Proaktyvus operacines sistemas veiklos stebéjimas v
[ 3, Oracle duomeny baziy palaikymas (kur taikoma)
3.1. | DBMS palaikymas ir atnavjinimai | v
32 Vietos valdymas v
~3.3. | Duomeny baziy praneiimy valdymas v S
34. Duomeny baziy incidenty valdymas v
3.5, Duomeny baziy greitaveikos gerinimas v
3.6. Proaktyvi duomeny baziy priezidra v
3.7, DBMS startavimo parametrai, *.ora failaj v
4. Programinés jrangos palaikymas (Tiekéjo
programiné jranga) _ oo
4.1. Aplikacijy incidenty valdymas v
4.2, | Vartolojy incidenty valdymas ir pradinis tyrimas v
4.3. Vartotojy koordinavimas v
4.4. | Aplikacijy kodo valdymas v
4.5, Duomeny baziy projektavimas i v
4.6. Persanalizavimo faily kGrimas, palaikymas v
4.7. Duomeny baziy personalizavimas W
4.8. Sistemos atnaujinimas v
4.9, | Nuotolinis athaujinimy instaliavimas v
[ 4.10. | Programines jrangos pakeitimy testavimas v
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_______ 4.11. | Pritarimas pakeitimams o ) v
4.12. | Versijos atnaujinimo jdiegimas (tuo atveju, jei

neperkamos atnaujinimo paslaugos)

4.13. | Aplikacily stebéjimo specifikavimas

4.14. | Aplikacijy stebéjimo taisykliy jgyvendinimas

4.15. | Aplikacijy prane8imy stebéjimas ir informavimas

4.16. | Atsarginiy kepijy, archyvy kirimas ir atstatymas i§ jy

4.17. | Varlotojy leidimai ir meniu nuostalos

4.18. | Konfiglracijos palaikymas

4.19. | Duomeny taisymas po vartotojo klaidos

4.20, | Duomeny taisymas po sisteminés klaidos

4.21. | Duomeny integralumo tarp sewenq uztikrinimas

6 PASLAU GU VYKDYMO TVARKA IR TERMINAI

6.1. | pirkimo objekto daliai:

6.1.1. Prekes tickiamos ir/ar Paslaugos teikiamos tik pagal atskirus Kliento paleiktus UZzsakymus.

6.1.2, Paslaugu teikéjas turés leikti Paslaugas Techniniy specifikacijy 4 skyriuje nurodytais adresais (arba kitu
Uzsakyme nurodomu konkreéiu adresu) Kliento darbo laiku (I-IV 7:30 — 16:30 val., V 7:30 — 15:15 val.),
isskyrus kritinius atvejus. Kritiniy atveju metu — Paslaugy telkimas 24/7.

6.1.3. Paslaugy teikejas jsipareigoja Prekes pristatyli ne véliau, kaip per 10 (desimt) darbo dieny nue
Uzsakyma pateikimo ir patvirtinimo.,

6.1.4. Programinés jrangos naujai jsigyjamoms Prekéms palaikymo teikimo pradZia pradedama skaitiuoti
sekantia darbo dieng po licencijy perdavimao dienos.

6.1.5. Prekes perduodamos pasirasant priémimo-perdavimo akta, kurio derinimui skiriamos 5 (penkios) darbo
dienos. Kartu su priémimo-perdavimo aktu turi bati pateiktas Licencijy jsigijima patvirtinantis dokumentas.
6.1.6. Klientas IT funkeijy uztikrinimui yra pasitelkes UAB "Ignitis grupés paslaugy centras” jmoneg todél dalimi
ar visals atvejais dél Paslaugy atlikimo {urés boti bendradarbiaujama su §ia Salimi.

7. KOKYBE IR TRUKUMY PASALINIMAS B

7.1. | pirkimo objekto dalies kokybés ir trikumy alinimo reikalavimai apradyti standartinése gamintojo
palaikymo salygose (priedas Nr. 1),

8. APMOKEJIMO SALYGOS

8.1. I pirkimo objekto dalies:

8.1.1. UZ Paslaugas (i§skyrus 8.1.3 p, apraSytas Paslaugas) pateikiamos isankstinés sgskaitos kas ketvirtj.
8.1.2, Klientas apmoka Paslaugy teikéjui uz pristatylas Prekes per 30 (trisdesimt) kalendariniy dieny nuo

Sgskaitos gavimao dienos.
8.1.3. UZ Power on advantage versijy naujinimo paslaugas saskaitos pateikiamos po naujinimo paslaugy
suteikimo, o Klientas apmoka uZ suteiktas Paslaugas per 30 (trisdesimt) kalendoriniy dieny po Saskaitos

gavima dienos,

9.1. Pnedas Nr 1 - Standartines programmes jrangos gamintojo prlezmros ir palalkymo sglygos
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GE Software Standard Maintenance supporl services an 3 Party Software licenses support are governed
by “Terms and conditions of the Maintenance Support services” included in Appendix A

Upgrade services are governed by "Terrms and Conditions for Sale of Products and Services, Form EM 1.04
|Grid Solutions)” included as Appendix B.

December 17, 2019 Distribution Management System Moinenance & Support
GE Proprietary and Canfidential Energijos skirstymo operotorius (ESO)
Poge 2
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2 Introduction - Customer Support Services

GE Grid Software Solutions is a market leader in delivering mission critical systems for electric utilities.
Supporl Services are essential to make business outcomes a reality. With customer success as a priority,
GE Grid Software Solutions offers a powerful set of Support Services together with the fulfillment
capabilities enabling a unique customer exparience. The purpose of the information included below is to
provide Customer with information on available support services

2.1  Overview of customer support services offering

GE Support Services offering is structured to optimally fit customer's needs with pre-defined mointenance
and support packages and complementary “a la carte” services facilitating the rapid adoption of our
solutions. A broad catalogue of Education & Consulling services as well os o set of innovative Premium
Services also contribute to deliver an outstanding customer experience, The below table is an overview
of the support services offering:

Maintenance Service Contract Levels
SERVICE DESCRIPTION STANDARD STANDARD PLUS PREMIER
Incident Management - OOH - v W
Incidert Managemert - Normal Business Hours v ¥ v
Problem Managoment - With SLA (refer te section 0) -
Froblem Management - Refect Rosolution Vs i
E Remate Systam Accoss for technical support during nomml business hour * v e
S customer Portal for all anline service resources v v
‘E Case fogging and tracking for praduct defect service requests urilimited Uncindied
8 Case logging and tracking for pon-defect service raquests ** 10 cases/ynar S0 casesyear
E‘ Software and documantation downloads N s
B Secuity Patch Validation Reporting v 'd v
™ Access to Technical Support Bulleting b v v
§ Access to extensive, searchalile Knowdedye Base v v v
S Access 10 User Community discuss ion fornm W W i
E Access to licensed Software Releases and Patches v ' P
£ Techrical Fxpart Assistance A0k fyedr #hfyear
Custarmer Technolagy Roeadmap planning *** v v
Dedicated Customer Advocate v o
Manthly Suppost reports v v
{System Suppart Services - system assessments and system tuning - vl
= @ [|Hardware Suppon
g ‘5 Database managernent Additional / Optional 5:’::::1:;: 3::::,:; Auefitional [ Optional
= & [comprehensive Port Scan Analysis and cansulling on the latest security updales Sondcas can ba added G St e Phica Services can be sdded
g a Aemoto mcmltarinE, diagnostics, and mwlm ik to Standard Sendees P ro Premior Services
Z _[Patch nanagement - Evaluation Installation and Live instaliation. Security patch
PREMIUM SERVICES
EDUCATION AND CONSULTING SERVICES

* VPNfinternet cennecivity to customer network reguired
** Technlcal Asshstance quesilons are considered in Technloal Expert Asslstance surmber of induded hours, notin the pumber of unlimited cses
=% Onesite planning workshop with the cust b assess the cusk eurrent and antici pated business and operational necds, and to devebop an owerall 1echnology
roadmag aligned with the rustomer's needs. Planning will be based oe 685 prodact madmap, and laveraging new pradu features and anhanaments to maxi mize the

walue of the GE systems,
sEEE pular analysis of system logs and hiealth indicators, with reponing of lindings and SUBEESLING Lorrective acions

Table 1 Support Services Matrix

2.2  Capabilities

2.2.1 Technical Support Services

Our support engineering teams have o global presence in more than 20 countries, ensuring both a strong
presence in all regions and a breadth of expertise covering all transmission ond distribution solutions. Qur
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technical support staff have an average tenure of more than 10 years and deep domain knowledge in
key areas.

2.2.2 Adoption services

For customers subscribed fo the Standard Plus and Premier maintenance level, we provide o dedicated
Customer Advocate Manager who knows your business, is committed 1o quickly solving your issues and
to facilitate the adeption of our software solutions. You will find @ more detailed description of Customer

Advocote in section 3.4.6.

We also provide a structured set of Adoption Services including technicol expert assistance, technology
roadmap planning and system support services,

Our team will help you drive value quickly, build outcome realization plans and provide governance during
execution.

2.2.3 Knowledge Base, Education & Consulting Services

With 24x7 online access te getting started, how to, problem / solution, and advanced best practices
Knowledge Base content, your team will be able to progress through solution onboarding and gain
technical proficiency quickly, taking their performance to a higher level.

Our comprehensive training catalogue, training course schedule, and training registration is available on-
line. end we olso provide @ broad range of consulting services that con be adjusted and quoted on

demand.

2.2.4 Managed Services

Move from reactive to proactive operations and maintenance by leveraging our Managed Services, which
continuously monitor your system health and dato connectivity. Our team can help anticipote issues
before they occur and provide regular monitering reports on your system to help you minimize unplanned
downtime and improve KPI accuracy. A more detailed description of Managed Services is available upon

request.

2.3 Benefits

As a summary here are the key benefits from GE Grid Software Solutions Services:

¢ Maximize value out of your Software investment leveraging our global Support organization and
deep domain expertise

+  Minimize potential system downtime with cur commitment to a quick response time and Support
engineering capabilities enabling efficient resolution of major incidents.

s Accelerate your time-to-value from your Software investment with our adoption services capabilities.

e  Ensure your team is utilizing Software best practices ond all selution feotures with occess to our on-
demand training madules.
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o Moke betier, fuster business decisions based on quality data with our continuous monitoring of

systermn health.

2.4

- CAM

Case

' Normal Business hours

Definition of terms

Customer Advocate manager

| A request for o support service

CCR Customer Chcnge Rc-qucst - ' .
cSB i Customer Support Bufletin -~ N
. Customer | Ener'gijos Skirstimo Operaterius (ESQO)

GE Name of GE company delivering the services |
Hordware ' . Hardware included for the 'st'bﬁéFfsé"rﬁli-éés'.hbbllicoble only in case |
i | if list of supported hardware is included in the contract .
f”l’h’ciaeh"t | An Incident is any unplonned interruption to @ service of reduction

| in the quality of service, that is reported to Supplier, via the Service
| Desk, to be acted upon in accordance with the SLA

9 00am to 5; 30pm GMT Monduy to Friday, exciudmg public holldoys

Normal Business Hours may also be referred to os Standard
Support Hours, I

outof Hours Out of Hours means when emergs-hcy ‘Supporl Services ure

: | provided outside of the Normal Business Hours

' Problem ‘A Problem is a condition from @ number of Incidents that are related )

; or have common issues. !
SCADA | "uperwsory Control and Data Acqmsnt;on i

Service Desk

' SLA

The single point of contact between the Suppher ond the Customer.

Serwce Level Agreemenl ' |

T Supprier's pmpr'ietmy cumpuﬂfe'r 'soffwt-ifé'"Elr'i&m*séff\hbfé'seé"urity :

' Software

| devices provided by Licensor under License and listed in Annex of
. the controct,

Supplier The GE Affiliate company delivering the services

i Suppo'rt Portal

j: .S.uppor.t .Ser-ﬁi.é'es.

a | The collective term of services included in this offer

The online portu'l' brovided by the Supplier for customers to use as a
one-stop-shop for Support interaction with and information from |
| GE. ;—
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Third-Party Software  Proprietary compuiter software owned by a third party and listed in
' rannex of the contract that may be required to operate with or |
| included in the supparted Supplier products. f
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3  Support Services

As part of our commitment to help customers maximize their business benefits through the effective use
of Software, Supplier provides a wide range of Software Support Services. The Supplier Service Desk is
central to the services offered.

The Service Desk is the first point of contact for o customer with an issue. The Service desk can be
contacted via the following communication channels

¢ Telephone
o Email
s Case Management system web interface

Generally, a Case will be opened when the Service Desk is contacted. The Case Management System is
further exploined in section 4.2 Case Management System, below,

3.1 Incident and Problem Management

A Case is typically raised to track an Incident or a Problem. Each Case logged is given a unique number
ond assigned to an engineer for investigation and analysis, The following sections exploin the key
differences between Incident Management and Problem Management

Incident Management is a process to resolve disruption to restore operation of the systerm as soon as
possible to meet Service Level Agreements. Incidents are unplanned interruptions to or improper
functioning of the systern. Incidents can be resolved by workarounds, temporary fixes or permanent fixes,

The Supplier hos extensive experience of Incident Management, with multiple support teams locoted
world wide to manage this process. A Case Management System is available for both Supplier and
Customer to track Incidents and Problems. Please refer ta 4.2 Case Manogement System.

Incidents will be logged and categorized in the Case Management System by the Customer or Supplier.
Aninitial diagnosis wil' be made, and the Supplier support engineer will determine if the Incident requires
escalation. The engineer wil undertake to resolve the incident by applying a temporary or permanent fix
or by suggesting a workaround. Status information will be shared with the Customer as the Incident
progresses,
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Problem Management aims to identify the underlying reasons of Incidents and prevent them from
oceurting again. Due te the nature of the Software solutions provided, it may be nacessary to modify the
underlying source code to resolve a Problem. A Software Problem fix is normally delivered in the nest
Software Release or as o Software Patch. Plense refer o section 5.1,

e

* t
ﬂ Software Development

Service Desk

* Telephone Suppon
* ' Ticket iopging

*  Diagnosis

+ Communication

Incident
Management

*  Diagnose fssug
* CreateFix e
.+ Releasetest
oroblem i S“Pgm fﬂ{:’* e
s S ? + Deeper Investigstion
Managemem < - Incidertr
*  Communication
Probiem
Hardware Management
Suppler repar/replace \L
* Third pany
repair/replace

N =/

Figure 1 Service Desk, Incident Management and Problem Manogement:

The Supplier support team will interact with other areas of the Supplier's organisation and potentially third
parties to resolve problems.

3.2  Support Levels

Supplier has organized Incident and Problem management support into four (4) levels of support activities.
Level 1 support for any Incident is focused on gathering information about the Incident and taking initial
actions to restore system operation to normal. Customers often received training on their Supplier
solutions and have the capability to perform Level 1 support actions. In some cases, if expressly specified
in the offer, Supplier staff on the Customer site may be responsible for Level 1 support.
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Ifthe Lavel 1 support person(s) are unable to quickly resolve the Incident, they will typically access Supplier
on-line support tool to submit o Case. The information they have gathered on the Incident will be used to
submit the service Case and should also be used to search the availoble Knowledge Base content to see
if o solution to the Incident has already been identified and published. Otherwise, the Level 1 support
personls) will submit o service Case including the Incident severity, For Critical severity incidents, the case
must be logged by phone, so that the Supplier staff are immediately mobilized to oddress the Incident. All
other severity cases can be logged by phone, in the on-lire support taol, or via e-mail submission.

Level 2 support will be provided by the Supplier Technical Support staff who are assigned to respond to
the Customer Case. The Level 2 will conduct further diognaosis of the Incident and will assist the Customer
or the Level 1 steff in taking restorative or work-around actions to restore normal system operation. The
Supplier's will "own" the case and will continue to work to reproduce the Problem and to provide a
permanent solution to the Customer, Level 2 will engage the Level 3 as needed te further address the

Incident or Problem.

Level 3 support will be provided by the Supplier Technical Supporl Specialists, who have deep Supplier
solution knowledge in the submitted Incident or Problem. Level 3 will assist Level 1 and 2 in gathering
further information on the Incident or Problem and reproducing the Problem for further analysis, If the
Incident or Problem appears to be o product defect, Level 3 will create and submit o Supplier product

defect.

When required, the Supplier will engage Support and Engineering Subject Matter Experts (SMEs). Level 4
will provide further expertise to diagnose and reproduce the Incident or Problem and will follow the
engineering process to ensure that any product defects are addressed, ond on Emergency* Patch is
provided, or schedule the fix to be contained in a future scheduled Sofiware Release.

*For Critical Incidents only.
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Supplier Support Team Supplier Support Specialist  Support SME/Engineering

Customer or on-site
Supplier stoff
* Respond loissuereported = Acknowledqe service Case  » Parform detailed « Perform dataited
from Customer business « Perform initial diagnosis diognosis of the reported diagnosis and defect
operaliors s Assist Level 1 with initial Case analysis
e Perform preliminary actions to restore system ¢ Collect additional case « Assign deflect for
analysis of issue function if possible information from Level 1, quolification and
= Determine issue severity [process rostart, work- 2 for further analysis reproduce as appropriote
¢ Submit service Case around procedures, elc) ¢ Reproduce reported issue o [solote and Tix defect root
s Collect and ottach + Reproduce reported issue » Provide resolution causein Supplier preduct
detoiled infarmaotion s "Own” the cose, with « Engage and coordinote softwere
« Steps / conditions leading responsibifity for providing with Levels 1, 2, 4 as + Follow Enginzering
to occurrence progress updaies and nacessary process for patch unil,
s Sereenshols driving resolution « Create o Supplier functional, and regressian
i ® Logs and dumps. = Coordinoting efforts with Software product defect testing |
other Supplier Levels orlink Cose lo an existing = Work with Engineering |
s Provides resolution to the product defect if needed, Preduct Release
Customer. management Lo produce |
aproduct patch or service |
pack. [

Provide potch/SP Lo Level |
1 for delivery to the !
_Customer. |

- Customer will create @ team with responsibilities to raise Incidents and to field calls from systemn
users,

3.3  Standard Support Services

In addition to Incident and Problern Management, Supplier offers the following standard Support Services
in 3 tiers of service. The three levels of service are Standord, Standard-Plus and Premier. (Section 3.5 Levels
of Service provides further detail of the levels). The standord services are:

e  Support Portal
e Remote System Access
»  Customer Support Bulletins

e User Community

3.3.1 Support Portal

The Supplier provides a Support Portal which serves as @ "one-stop-shop” for customers to interact with
the Support team of Supplier. The Support Portal provides on-line information and capabilities to
maintenance customers, including:

o Caselogging, tracking, and management for all service requests

* Training course information, schedules, and course booking through GE's Learning Management
System [LMS).
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»  Security Portal information including security potch testing information, product release notificotions,
and Technical Service Bulletins,

e Customner Community Discussion Forums for specific GE software products,

The Support Portal is typically used by customers on a routine basis to submit Cases for any Incident or
support request. Customer staff are able to directly enter, update, and review the status of Cases online.
This is the preferred way for customers to contact the Service Desk for any non-critical issues.

When a Case is created, whether by Custormer or Supplier, then both the Supplier support team ond
Customer will receive e-mail informing about the new Cose. Pleose refer to section 4.2 Case Management
System for further details.

The Support Portal is o Web Application that can be securely accessed by maintenance customers via
the internet. The Supplier will provide user nomes and passwords for the Customer’s staff who will require
cceess, URL information to access the site, and user information to help the customer quickly become
familiar and proficient with using the Suppert Portal.

3.3.2 Remote System Access

Supplier's Customer Service team will work with Customer's technical team to establish a strategy to
efficiently understand, isolate, ond resolve the reported support problems, This may involve the need to
remotely access the Customer's system to gather data, execute software anolysis tools, or exercise
remote diagnostics by Supplier's technicions.

Customer is required to provide a high-speed Internet connection. If Customer has other preferences,
Supplier will consider these on a cose-by-case bosis. Custamer is also required to provide Virtual Private
Network [VPN], Wide Area Network (WAN), or ISDN dial-on-demand network connections between the
customer system and Supplier site for remote access ond pay for customer installotion ond
telecommunication charges. The solution ideally will be scaloble allowing more than one person to access
the system at any cne time (for example for the situation where multiple GE Software products are used

by a Customer).

Remote access will only be provided to Supplier Customer Service personnel who are authorized by the
Customer, The Customer and Supplier sholl mutually agree the procedure for Supplier to access the
Customer systems. Access from Supplier's infrastructure is via a dedicated environment secured by
firewalls, which is restricted to authorized Supplier staff. Refer to section 4.2 Case Manogement System
for further detail,

Assumption
e Customer will provide o high-speed Intermet connection

= Connection speed minimum recommendation of 1 Mbps.

3.3.3 Customer Support Bulletin (CSB)

Ihe supplier periodically distributes Customer Support Bulletins to targeted Customer cantacts ta clert
them about relevant information, e.q.
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e Product updates ond new software releases
o (riticalissues that require action to mitigate
e Security updates

»  Public holidoys affecting the Support Desk,

3.3.4 User Community
All customers with ¢ maintenonce contract are members of the Supplier's Users Community and are
invited to participate in Community Activities as follows:

User Conferences and Working Groups (Conferences] - The Supplier hosts annual Conferences within
each geographical region, including the Americas, European, Middle East, and Asic Pacific Conferences,
Each Conference is organized to be o true "User Focused” event and provide a broad range of
opportunities for interaction and exchange between Customers and with the Supplier's leaders and
industry experts. Conference activities include: Overviews of Supplier's product road-map and future
product plan

»  Demonstrations of current development efforts and prototypes

= Directinteractions with Supplier’s developers

s  Opportunities to influence Supplier's product direction

»  Customer led panel sessions and presentations on key industry topics

e Customer presentolions on project successes, business challenges and creative solutions

e  Opportunities for Customers ta engage and interact with their peers

3.4  Additional Support Services

Depending on Customer requirements, Supplier can offer additional Support Services to the standord
services listed previously. Additicnal Support Services are priced in addition to standard Support Services
and provided if they are expressly selected by Customer.

The range of additional services may include:

s Hardware Support = Management Reporting
¢ Health Checks s Customer Advocate Manager
o Third-party software support »  Cyber Security Assessment

»  System Upgrade services

The following subsections give further infermation about the additional services.

3.4.1 Hardware support

The following hardware support options can be provided based on Customer's needs:
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e Emergency 24x/ support
»  Standord 8x5 support

e Locol support

e Return to foctory support.

Alternatively, the Customer may make separate arrangements for hardware suppert. In this case, to
ensure the continuing integrily and viability of the system, the Customer shall notify Supplier in advonce
of any intended upgrades to the hardware platform in order for Supplier to advise on the impact of such

upgrade,

Bosed on the Supplier's current understaonding of the Customers requirements GE assumes that no
hardware support is included in the scope for ESO

3.4.2 Health Checks

Supplier con offer preventative maintenonce services to check if the supplied sclution is developing
problems. These health checks consist of a review by a Supplier support engineer who will document
recommendations for improvernents. This review can be conducted either remotely or at the Customer
site, although there are advantages if the review is undertaken at site as it helps to strengthen the
relationships between the support teams. Depending an the maintained Supplier Software, the health

check could cover
*  Review of errar logs, Application ond Operating System, system statistics
»  Review of Oracle database performance and tuning
e  Review of server disk space
System statistics / counts / timings / parameters,
Based on the Supplier's current understanding of the Customers requirements

e Health checks ore nat required and are not included

3.4.3 Third-Party software support

Supplier can offer services to support certain third-party software, for example Red Hat Linux, where
Supplier can ensure that any necessary patches are tested and applied to the Customer's servers, Another
service is to ensure that the latest virus definitions are securely available and applied to the relevant
computing equipment. The following options can be offered.

s Operating system patching, e.g. Red Hat Linux, Windows Server, or Windows Client
o Commercial Database Software patching, e.g. Oracle

e Virus definition securely supplied.

Bosed on the Supplier's current understanding of the Customers requirements this service is provided s
information only. Patching and virus definitions updates remains the responsibility of £SO

December 17, 2019 DBistribution Monogernent Systerm Mainenance & Support
GE Proprietory and Confidential Energijos skirstymo operotorius (ESD]

Poge 13

52



3.4.4 System Upgrade Service

Supplier can offer o service to upgrade the Software to o loter version to provide the lotest henefits from
continued product development of the Software.

An upgrade to the Software will require a rigorous process to ensure that Customers requirements are
met,

Bosed on the Supplier's current understanding of the Customers requirements:

»  Supplier has included 1 upgrode as optional service.

o Upgrade of the third party software components is Customer's responsibility, [Exception: If the
upgrade of the PowerCn Advantage requires upgrade of certain third porty compenents included in
the PowerOn Advantage Release notes Third Farly Compatibility section, the upgrede of those third
party camponents may be included in the Supplier's scope),

Assumptions:
«  Customer will identify a key individual to undertoke the project management role for the upgrade

e Supplier will identify a key individual to undertake the project monagement role for the upgrade

e Customer will cenduct verification testing of the new Software release.

3.4.5 Management Reporting

Each Case raised by the Customer will have an associated status maintained and this status is available
to Customer via the Case Management System. In addition to this, Supplier can provide periodic
management reports to provide summary information. A typical management report will be generated
from the information held in the Case Management System and will summarize the Cases, e.q:

»  Key events in the period
» List of all Cases
»  SLA performance

e Tracking of hours used.

Reports can be sent by email and potentially reviewed during face-to-face meetings between the Supplier
Support Manager and Customer,

Based on the Supplier's current understanding of the Customers requirements

«  Monagement Reporting is not required and is not included

3.4.6 Customer Advocate Manager

Depending on Customer requirements and level of service selected, Supplier can provide o dedicated
Customer Advocate Manager {CAM. The CAM will represent the Customer within the Suppliers support
organisation and will
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«  Monitor trends in Cases raised
e Monitor SLA's if appropriote

s  Monitor the progress of Problems and potentially raise problems using the problem maonagement
process based on trends of Incidents.

3.5 Levels of Service

Supplier provides three levels of Service as customers' needs vary greatly. The three levels of service are
Standard, Standard-Plus and Premier, please refer to Table 1 Support Services Matrix in Table 1 Support
Services Matrix.

Baosed on the Supplier's current understonding of the Customers requirements

o Supplier is offering the Standard Support Service

3.5.1 Software Support (non-Critical Incidents and Problems)

Support Services for Incidents and Problems of all severities are provided during Normal Business Hours.
For the avardance of doubt, non-Critical Incidents are actioned in Normal Business Hours. Incidents ond
Problems are reported through the Case Management System.

3.6 SLA - Categories, Response and Resolution Times

3.6.1 Severity of Incidents and Problems

All requests to the Service Desk should include one of the following severity levels (“Severity Level(s)"):

e  Critical: Complete loss of mission critical functionality or data that prevents system operations or
sofe operating conditions (human and equipment). There is o potential or real material, safety, data
or security impact on business operations.

s High: Serious significant loss of critical functionality or data that couses disruption or degradation to
system operations. This loss of functionality or data does not prevent mission critical operations or
sofe operating conditions thuman and equipment). A work-around is not available. .

o Medium: Inconvenient loss of non-critical functionality or dota, or discrepancy exists between
expected and observed result, that causes inconvenient disruption or degradation to system
operations. All functionelity critical 1o system operaticns and safe operating conditions (human and
equipment) ore operational.

s Low: Minor defects which solely degrode the aesthetic value of the system. No disruption or
degradation of the system operations. All functionality critical to system operations and safe
eperating conditions (human and equipment) are operational,

3.6.2 Incident Management Response and Resolution Time

This section describes the target times within which Supplier aims to respond to Incidents for each
category of severity,

December 17, 2019 Distribution Manogement System Mainenance & Support
GE Proprietary and Cenfidential Enzrgijos skirstymo operatorius (E50)

Page 1%



h{-)ecember 1? 2019

The Incident Response Time is the period between the initiol receipt of the Incident request (through
approved communications channels) and Supplier providing a formal acknowledgment. Additional
infarmation may be required before an appropriate course of action can be determined.

The Incident Resolution Time is the period between the initial response of Supplier and resolution of the
Incident or delivery of an action plan to the originator of the request. This period includes investigation
time and consideration of alternative courses of action to remedy the situation,

NOTE: The Incident Reselution Time can be longer than stated below, and Supplier shall not be responsible
for any delay, if Supplier has no access to Customers' systems to investigate and corract the reported
Incident or Preblem and collect the data for further analysis.

| 30 Minutes

High 2 Working Hours

S e IlWorkmg S
|
i
|

Low '5 Working Days

| 4 Hours | Case oge; and first line tr:ag;nd

- Critical product/function restored; or
| | implement an acceptable workaround

' Next Waorking i)(n/m:E Luseogged c:ﬁd"fi'r's't I'in'e" tridge:'oh"d- r-llgh -

severity product/function restored; or
" implement an aceceptabdle workaround

- 5WorkingDays | Case logged; and first line triage; where

' possible function restored; or implement an
,‘ acceploble workaround; ar agree an action
| plan for resolution.
|

acceptable workoround; or agree an action
i | plan for resolution.

Table 2 Incidenf'Manugram'en't'SLA

10Working Days  Case logged; ond first line triage; where
possible function restored; or implement an |

GE Proprietory and Confidantiol
Page 16

Distribution Manogement System Mainenonce & Support

Energijos skirstymo operatarius (ESO)

55



3.6.3 Problem Management Resolution Times

Problern management resolves the root cause of the Problem that caused Incidants. Problems use the
same severity definitions as Incidents, refer to section 3.6.1 Severity of Incidents.

Further investigation and schedule software |
fix for delivery in next Service Pack intended |

for use by the Customer. |'

 Critical | Next Service Pack

Emergency Patch *Emergency Poteh strictly limited to
genuine recurring emergency or security
software issues continually impacting
' Customer system.

Hégh | NextService Pack e Further mvestagatnon and schedule
- | software fix for delivery in next Service
! Pack intended for use by the Customer.

‘Medium By mutual Gér.eefr.ﬁé.r.l{  Furtherir IfWEblig{JlIUI"I ond schedule |
| software fix for delivery in a future Full |
Relecse intended for use by the Custcmer_ |

software fix for delivery in a future Full
Release intended for use by the Customer,

Low l{ Ey mutual ogreement Further |nvestrgut|0n and schedule
|
|

" Toble 3 Problem Managemant Resalutmn Times

3.7  Escalation

This section describes the procedure used within Supplier for dealing with Service Desk requests and
reports of Incidents or Problems thot have been escalated.

Custormer may wish to escalate on Incident or Problem far the following reasons;

e The Service Desk's proposed action or solution to an Incident or Problem is unsctisfactory.

o  The reported Severity Level of an Incident or Problem has changed.

e The Service Desk stoff has not provided a response within the stated Incident Response Time,

If the Customer wishes to escalate an Incident or Problem, they should contact the Service Desk to re-
stote the Incident or Problermn and state the reoson for the escalation. The following escalation procedure

will take effect:

s The Service Desk staff will notify the Regional Customer Service Manager who will review the
situotion, assign the appropriate resources, assess whether resources from other groups are
required, and request assistance from or escalate to other departments as necessary,
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e A proposed course of action will be communicated back to the Customer. If the proposal is
unsatisfactory, the Customer's manager or supervisor should contact Supplier’s applicable Regional
Customer Service Manager directly.

»  TheRegional Customer Service Manager will initiate discussions at a Supplier executive management
level if a satisfoctory agreement cannot be reached. The Service Desk staff will be kept informed of
the escalation action taken in order to maintoin communications with the Customer through the

correct channels.

3.7.1 Emergency Escalation

Supplier has an Out of Hours escalation precess that can be triggered by Supplier support personnel or
by the Customer. Detcils of a technical escalation point (Senior Technical contact in team) and a
management escalotion point (Suppliers Customer Support Manager] will be issued. These are published
annually. These con be used by the support cantact at the Customer should escalation be worranted.
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4 Communication Channels

4.1  Telephone Service

A telephone number is provided for mointenance custemers to contact the Supplier for any service
requests. The telephone number is available 24x7 for Critical Severity Cases, and during Normol Business
Hours for all other service requests.

4.2 Case Management System

The Support Portal described in 3.3.1 Support Portal above includes a Case Management System which
allows customers to log, track, and manage their cases. Key features of the Case Management System
include:

s Customers can log, update, and track their cases in real-time.

s Customer cases follow automatic assignment routing to appropriate Supplier staff for response

ond resolution.
s Service Level Agreement (SLAs) performance is tracked and managed for each case according to

the Customer's specific maintenance contract.
s Support performance and summary reports can be generated for the Supplier and Customer to

jointly track manage activities,
s Case closure surveys can be sent to the Customer, to get their feedback on the Supplier's handling

of the case.

Services, both written and verbal, will be provided in English, unless agreed otherwise.
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5 PowerOn Software Releases

This section 5 applies to the Supplier’s Software only. Supplier shall inform Customer on the availability of
Software releases. Details of changes shall be relayed in the form of software release notes and CSBs. The
decision to install a Software releose is of Customer discretion. Should the Customer decide not to install
o Software release, Supplier shall not be liable for Incidents, Problems or other issues that would be solved
by installation of such Software release.

Software modifications to the system will use the Supplier's software development quality assurance
methods; unit tests, regressian tests, scenario tests, factory and site acceptance tests (contingent on
scope of change).

Supplier will release new versions of the Software; these Software releases may contain software fixes,
Customer enhancements ond/ar new functionality. The Software release is available to Customer upon
release provided o valid license agreement per module is purchased, ond an effective support
(maintenance] agreement is in place. Please refer to Section 3.4.4 System Upgrode Service for services to
instoll Software relegses on Customer system,

Software releases can be typically split into 3 categories: Emergency Potch, Service Pack or Full Release,
The content of each release includes all binaries, libraries, install-shields and documentation pertinent to
the release,

51  Types of Software Release

' Emergency Patch | i Supplier will provide the Upgrade |
- i Services needed to install the Software |

. and therefore request at least 5 |
: Working Days’ natice on date (to be |

agreed) for live installation.
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(e Supplier recommends that installation '
; i of the Software is completed on the live :
© system within 30 Working Days of ‘

{ Emergency Patch Release. i

‘ ¢  Failure to install oll octive Emergency |

Patches on a live system will release the |

i Supplier from its obligation to comply |

| | with Service Levels. |
|

Service Pack Critical, High and | e  Service Pack releases contain multiple |
| Medium high priority fixes from internal Supplier
! ond customer reported issues,
s Expected frequercy of Service Pack .
releases for System, is 1 issued 4—6!
i months following o Full Release, subject |
L to change and will be communicated in
advance.

 Full Release | Any e Customer should communicate in
' writing to Supplier intent to upgrade to
any such releose at least six months in
advance of the live installation.

e  Full Releases will contain multiple
| enhancements and fixes from internal
' Supplier and customer reported issues
or third-party fixes.

e In relation to the System, Full Releases
can include changes to Software and |
dependencies. 3rd party and operating
system compatibility chonges will be |
advised in advance of release.

Table 4 Software Releases

*Emergency Patches are produced cn an ad-hoc basis to fix genuine recurring Critical Problems, ie.
Critical software issues continually recurring and impacting the system.

Supplier will publish its annual product release schedule in advance. This will typically contain a Full
Release every year and a Service Pack 4-6 months after the Full Release.

5.2  Product Lifecycle

The Supplier will endeavour to work with the Customer to communicate planned content of future
Software Releases, in a timely manner, which allows sufficient time for Customer to plan which Software
release Customer will upgrade onto their Live System and the timing for the upgrade. It is expected that
this is pravided a minimum of two years in advance of the intended release and to include a list of known
key features intended in a relzase.
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Specific requests for enhancement functionality shall be considered by Supplier and managed by the
CCR process. The Supplier reserves the right to include enhancements introduced by the CCR process in
their core product, hence provide it to other customers at its discretion unless prior agreement is made
with Supplier as part of the requirements of the functionality, The Supplier reserves the right to chorge
on additional fee for this requirement,

The Supplier provides Support Services to supported versions of the Software and Third Party Software.
This is driven by the date of the Full Release cnd/or the version of Third Party Software the Software
Release wos approved against. Supplier will release new versions of the Software and will encourage
Customer to upgrade with respect to any Third Party Software or Software changes making the Customer
release un-supportable. Older releases of Software may be moved into an extended or legacy support
phase which will have a limited scope of service and maintenance capabilities {e.g. security patches may
not be available for an older release. The Supplier will advise the Customer in advance of Software moving
to one of these phases,
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6  Security Services

6.1 Security Patch Management

The Supplier offers Security Patch Management services to help customers ensure that their Supplier
solutions are running the latest Supplier oppraved cyber security patches for both the Software and any
Third-Party Software included into the scope of Supplier's Support Service. The service is structured to
maintain an appropriote level of cyber security without compromising solution functions or operotions.
To that end, the Supplier has defined a process for assessing and validating software potches that are
issued by Software and Third-Party Seftware vendors to address cyber security issues.

The Supplier maintains an accurcte inventory of Third-Party software used with its products and menitors
both US-CERT weekly security bulletins and other communications and pested information from the Third-
Party Software vendors for indication of security patches within 2 business days of release. The Supplier
runs a standard set of tests against patches applicable to the Supplier product included in its Security
Patch Manogement program aond assesses their potentiol impoct. The Supplier will validate the
compatibility of security patches for use in a stondardized security-testing environment ogainst the
supported version of the Supplier productis) and will within 20 days post the results on a secure Support
Portal for customer access and review.

6.2  Supplier Personnel

All Supplier personnel accessing Customer live systems will have successfully completed background
checks prior to commencing employment, in accordance with Supplier's procedures, and periodic
revalidation of these checks. The background checks include criminal background checks relative to the
country of residence of the individual and Global Sanctions Watch List Check. Supplier engineers also
complete annual Cyber Security Awareness training/refresher training. These checks and training are
compliant with NERC/CIP requirements.

Additional checks required by a Customer may be performed only if expressly agreed in writing, on behalf
of the Customer and according to its instructions.
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6.2.1 Personal Risk Assessment Web Portal

Customers will be provided 24x7 access to an up to date list of Supplier personnel authorized to access o
customer system via the Personal Risk Assessment [PRA) web portal, This list provides information regards
stotus of the above boackground checks and troining. Customers will be notified via on email from the
portal in the event cf Supplier personnel leaving the company or a change in role. Access ta the list is
limited to personnel within the customer team and is managed by a nominated Supplier contact.

6.2.2 Accessing Customer Systems

The Supplier recognises the privileged position of its staff in terms of accessing customer syslems,
systems containing sensitive information and systems which cusiomers rely upon to operate their
systems. This privileged position implies certain responsibilities, obligations and expectations. The
Supplier hos o policy, Accessing Customer Systems, which defines how the Supplier fulfils its
responsibilities, obligations and exceptions associated with employees who access customer systems,
whether they are for project, test, troining, development, pre-production or live and operational purposes.
This palicy includes a commitment from the Supplier to our its customers with regards to:

e Work in portnership with them 1o effectively and securely deploy, support, manage, enhance and
upgrade their systerns

s Provide secure virtual, physical and network infrastructure to enable our employees to connect to
their systems

e Promptly notify the customer in the event of a security incident to Supplier systems or networks
related to customer access

¢ Engage with customers around security incidents or events, whether actual or perceived, relating to
Suppler access to customer systems

» Moaintoin secure processes and procedures to appropriately manage Supplier employee access to
and usoge of connectivity to customer systems

*  Maintain an occurate list of Supplier employees with access to their systems and notify customers
whenever there is a change in roles (PRA web portal)

e Ensure thot customers are oppropriotely aware when Supplier employees are connected to their
system and what they are doing

»  Ensure the competency of Supplier employees who can access customer systems.

6.2.3 Password Management

Supplier personnel accessing customer systems will follow best practices for user access, including:
o Utilizing strong passwords for login authentication
e Notsharing occounts / passwords

» Utilizing appraved secure storage tools for retention of username / password credentials to prevent
unintended disclosure

e Chonging passwords on a regulor frequency.
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7 Governance

7.1 Organisation

The Supplier Customer Support team is global in nature with major centers located in Livingston, UK and
Massy, France. Other customer support centers are locoted in the United Kingdom, Remania, India.

The team consists of Support Engineers, Customer Advocates, Education/Consulting Services, Project
Managers and Managed Services.

Customer Support Engineers provide the first line of contact for issues that arise. They work the case and
are the owner of the case throughout its life. If needed, they will involve other customer Support Engineers
and other Subject Matter Experts to solve the cose.

The Customer Advocates are the customers' focal point for prioritizing end trocking issues; provide the
Customer with reporting; host scheduled meetings, escalate cases within Supplier's organisation as
needed and assist in future planning.

Education Services provide the Customer with Subject Matter Experts for product training. Training
courses are scheduled throughout the year and additional courses can be hosted at the Customer site ar
can be remote via the internet.

Consulting Services provide the Customer with a wide range of technical consulting on Supplier products,
Project Managers are utilized when requested work requires more coordination between Supplier and the
customers; usually for larger or more complex work.

Managed Services can provide the Customer with remote monitering of the supplied applications or the
complete system.

7.2 Quality Assurance

Supplier's employees are committed to:

e Possionately driving o differentioted customer experience with all preducts and services we provide

e Building long-term loyalty by partnering with customers to help achieve their success

s Ensuring strict compliance with laws and regulations pertaining to the quolity, sofety, security and
performance requirements in every country where Supplier's products and services are offered

e Sustaining continuous improvement in the effectiveness of Supplier's Quality Management System.

These commitments are met with the highest integrity, thraugh clearly documented quality objectives,
routine guality management reviews and an all-encompassing Quality culture.

7.2.1 Customer Case Closure Surveys

The Supplier routinely performs Caose closure surveys when a Cose is resolved. The case closure surveys
are a great transactional too! to measure qudlity, by getting immediate feedback from customers about
their satisfaction with the timeliness, professionalism, and quality of the work performed on the case. The
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Supplier uses the results of these case closure surveys to benchmark ond measure service delivery quality,
and to constantly improve service quality.

7.2.2 Contract Execution Rating (CER) Annual Survey

The Supplier conducts annual CER surveys for all customers with octive maintenance contracts.
Customer response rates are very high for CER survey completion, and the survey results provide an
important benchmark to measure the quality of services performed. The results of these surveys are used
to drive specific quality improvements and Lo ensure quality consistency across all products and regions.

7.2.3  Quality and Information Security Management System

Supplier's businesses maintain 1SO 9001:2015 certified Quelity Maonagement Systerns 1QMS) that are
hased upon the fundamental concept thot quality must be designed and built inte @ preduct ond connot
be obtained from inspection ond lesting alone, Supplier's ISO® certificates are availoble upon request.

The OMS cover all aspects of the lecation's business functions, from initial proposal and contract
monagement; standard software design ond development; hardware procurement, project
management, system integrotion and software customization; to ongoing support and maintenance,
training and upgrade services.

The overall objective of the QMS is to support the company’s mission of developing high quality, cost
effective software solutions that meet customers' current and future business needs in order to give
custorners confidence that those products are both reliable and innovative. All QMS procedures are
oudited an a continuous audit schedule, which focuses on process effectiveness as well as conformance
to documented procedures. Internal audits identify any process non-conformances; a remediation action
plan is initioted and driven to closure. Additionally, audits are a key opportunity to identify areas for
process improvement, in conjunction with the use of process improvement tools ond practices.

Supplier has an existing Information Security Management System (ISMS) for a limited scope. Supplier is
currently using Change to Approval (CTA] to reuse ond build upon this existing 1SMS ond extend its
coverage to the whole of Supplier's business. A gap assessment has been completed with the certification
agency (Lloyd's Register) ond the external oudits for the principal Supplier locations are scheduled to be
completed by the end of January 2020.

The scope statement for the CTA certification is as follows: The management of information security,
privacy and governance contrals for the protection of confidential GE and customer infermation ond data,
and remote access to customer systems in relation to the delivery of software products and services in
accordance with the Statement of Applicability.

Supplier believes that this certification scope will demanstrate our capacity to ensure confidentiality,
integrity and availability in compliance with 1SO 27001 for customer dota ([documents, data, commercial
informaotionl ond custormer connectivity (transfers of dota, support services).

7.3 Reporting

The Supplier will provide periodic reports highlighting status of the service, e.q. stalus of open cases, cases
closed in reporting period, and other topics as may be agreed between the parties.
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7.4 Periodic Meetings

The following meetings will be convened ot o mutually acceptoble location or via telephone conference

call:

»  Monthly Suppart Meeting

1.5 Data Protection

The Supplier does not anticipate receiving any personal information in connection with performance of
the Support Services. If at any time the Customer anticipates providing the Supplier with personal data,
the Customer shall notify the Supplier in advonce with details including the nature, source ond amount of
such personal dota and provide the Supplier with necessary instructions. Any processing of Customer's
personal data during Support Services will be performed exclusively in order to comply with Supplier's
contractual obligation according 1o instructions ond on behalf of customers,
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8  Responsibilities

8.1

Responsibility Matrix

The table in this section provides a surmmary definition of the roles and responsibilities of Supplier and

Customer.

Legend

v This indicates who has primary responsibility to perform this function. Many systern support
functions will require Customer involvement ond assistance even though another service provider

has primary delivery responsibility.

11

L&

1.3.

1.4,

15

1lE.

21
2.2.
2.3,
2.4,
25.
26,
2.7

K

3.2

Incident and Problem Management

Report problem with Customer systern ond assist with problam v

identification ond/or recreation

Provide or recommend carrections, ternporary potches,

workorounds, or other fixes to system problems

Install and test corrections, temporary patches, workarounds, or v

other fixes ta system problems

Provide VPN access 1o customer system(s) at Customer site for v

remote access.

For each major Software relecse, provide a list of oll issues

resclved.

Sharing known issues that could hove an impoct on business v

operations for customer or other clients {CSBI.
Routine Software Support

Build ond maintain databaose, displays, and reports
Perfarm system back-ups

Restore or reinstall software from bock-ups

Monitor and maeintain system logs

Maintain user accounts

Operating system maintenance

Prooctive operating system performance monitoring
Database

Routine Oracle Support

applicable}
DBMS maintencnce and upgrodes

Space management

KBNS AT KA

{where

N
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3.3 Dotabose alert monagement v
34 Databese incident management v
3.5 Database performance tuning v
36. Proactive dotabose performance monitoring 4
37. DBMS startup parameters, *.ora files v
38 DBMS mointenance ond upgrades v
& Software Application Support [Supplier Software)
4.1, Application incident managernent
42 User Incident Monagement & initial investigotion v
4.3. User Co-ordination v
4a. Application code maintenance
45 Databose scherna design v
46 Personalisation Files [e.q. hosts) v
4.7. Personalisation of dotabose [Counters/Host_details) v
4.8. Deliver software updates lopplication & scripts) v
4.2 Remote installation of test upgrodes v
4.0, Test & opproval of software changes v
411 Installation of Live software updaotes v
4.12. Specification of application manitoring v
413, implementation of opplicotion monitoring rules v
4.14, Menitoring and reporting on application alerts 4
435 packup, archive & restore application dota v
4.16. User permissions & menu definitions 4
4.17. Configuration definition & maintenance v
4.18, Correction of doto following User error v
419. Dota integrity between servers v
8.2  Exclusions
Any services not explicitly described as being in the scope of this document are excluded,
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Appendix A: Terms and Conditions for Support Services
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TERMS AND CONDITIONS FOR SUPPORT SERVICES

BETWEEN:

GE [insert exact legal entity namel & -

.. duly erganized and existing under the laws of linsert state), having its registered

office and principal place of business at linsert exact streel address,], |"Licensor’)

and

linsert exact legal name of customer]. a corparation duly organized and existing under the laws of [insert country) having its registered office at finsert

exact street address,), ("Licensee").

1. Definitions

Unless otherwise agreed Lo by Licenser, the following Lerms shall mean:
“Documentation” means all assoclated materal, including all printed
material and on-line or electronic documentation (excluding training
materials) referencing Hardware andfor Software,

“Guide(s)” mezns one or more documents describing type and level of
services to be provided by Licensor, any additional services available to
Licensee and other relevant details, Such documents may be designated
as "Guide Lo Support Services”, "Sunport Guide”, "Services description” and
litee,

"Hardware" means any computer equipment provided by |icersor under
separate agreement, which are listed in Attachment 2 and covered by
Support Services,

“License” means the separate license agreement under which Licenser
hcenses Software to Licensee,

“Licensee” means the entity te which Licensor has licensed Software and
15 receiving support services hereurder,

“Licensor” means the entily licensing the Software and providing support
services hereunder, either itself or through its designee,

"Personal Data™ means information about a directly or indirectly
identifiable person as defined by applicable repulations en data
protection.

‘Software” means the propietary computer software and software
security devices provided by Licensor under the License and listed in the
quatation, as well as any enhancements or updates provided hereunder,

"Support Charges™ means the fees ta be paid by Licensea for the receipt
of Suppert Services hereundar.

“Support Services" means the maintenance and support services to be
provided by Licensor hereunder.

“System”, as used hevein, means the combination of both Seftware and
Hardware, whan provided by Licensor,

2. Support Services

21, Licensor provides Support Services in accordance with these Terms
and Conditions and the quotation and its attachments, including, but not
limited to, Guide(s). The current Guideis) applicable to Software is are
appended hereto and made part hereof by reference or as an
attachment(s), Licensor reserves the right, in its sole discretion, to make
changes in the Guidels) from time to time, provided that any such changes
do not materially decrease the level of Support Services provided to
Licensee hereunder.

2.2 The provision of Support Services for certain Software, eg.
Smallworld™ Software, may be limited by "class” of Software. Classes of
Software and availability of full, limited, or no Support Services, are
defined in the applicable Guidels).

2.2, Unless otherwise agreed in writing by Licensor, Hardware provided
by licansor is not supparted under these Terms and Conditions,

3. Levelsof Support Services

Support Servicas are provided on the most current varsion of supported
Software (includes release updates, program  maintenance,  and
reasonable telephone support] and previous releases as set forth in tha
applicable Guidels).

4. Licensee Obligations

Whare ary supported Software is part of a System provided by Licenser, in
addition to any obligations set forth in the applicable Guidels), Licensee
shall further ensure that:

4.1, Proper envirenmental conditions are maintained for any System and
assoclated Hardware is maintained in good condition, including, but not
limited to, the cables and fittings associated therewith and the electricity
supply thereto.

4.2, The System is kept and operated in a proper and prudent manner in
accordance with the Lcensor's landlor Hardware manufacturer's)
Documentation and only competent, trained Licensee employees (ar
persons under their supervision| are allowed to operate the System.

43, If on-site Support Services are applicable, the Licensor [or its
designee] is provided with full and safe access to the site of installation for
purpeses of providing Support Services, and Licensor is provided with
adequate working space for the use of Licensor personnel, plus such
facilities as may be reasonably requested from time to time by Licensor
for the storage and safekeeping of test equipment and spare parts,

44, Licensor is provided with telecommunication facilities as are
reasonably required for testing and diagnostic purposes at Licensee's
expense,

4.5 Licensee keeps full backup copies of its programs, databases, and
computer records in & secure place and in accordance with best
computing practices

46 Licensar is provided with necessary Documentation related 1o
Licensee systern  which s available to Licensee through the
manufacturer(sh of the relevant hardware ar software.

4.7, Licensee ensures physical, network and data security on-site, which
includes, witheut limitation, fire protection, implementing and using up-to-
date suitable antivirus, firewalls, security-refoted hardware and software,
in accordance with Licensor guidance,

5. Term and Termination

Unless otherwise agreed in writing, Suppert Services shall {a) remmence
upen that datels) specified in the quotation or attachments hereto
["Commencement Date”), (b} extend lor an initial term as specified in such
quotation or attachmen:s {"Initial Term” and fc] unless agreed to in
wiiting by amendment horeto, avtomatically rencw for one (1) yoar
periods upen completion of the Initial Term [*Renewal Date®) or any
subsequent terms, unless Lerminated as follows:

51 Lcensee may terminate Support Services upon ninety (90) days
written notice to Licensor. Licensee's termination of the Support Services
hereunder shall release Licensor from any further obligation under thase
Terms and Conditions. Licenses will ratain the right to continue use of the
Software as per the terms of the License {provided Licensee is not in
hreach of its terms]. Notwithstanding anything contained herein to the
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contrary, if Licersee terminates Support Services prior Lo the expiration of

the then-cument term for any reason other than Licensor's material
breach of its abligations heraundar, then Licensee shall not be entitled to
any refund of any prepaid Support Charges for said term, Netwithstanding
anything contained herein to the contrary, if Licensee terminates Support
Services prior 0o the expiration of the then-current 1erm for any reason
other thar Licensor's material breach of its obligations hereunder, then
Licensee shall not be entitled te any refund of any prepaid Support
Charges for said term, Further, should Licensee's initial Term or any
Renewal Term be for multiple years (a longterm maintenance agreament
or “LTMAY, termination prior to expiration of such LTMA shall gntitie
licensor te charge and |icenses to pay a cancellation charge equal to
eighly percent (80%) of the unexpired LTMA.

5.2, Licensor may terminate the Support Services (al if Licensee comimits
a matarial breach of these Tarms and Conditions or the License and such
breach remaing uncured thirty (301 days after written notice of such
breach is delivered to Licensee, including, without limitation, the failure to
pay any amounts due; or (b} immediately if Licensee becomes insclvent,
makes an assignment for the benefil of creditors, or commences or has
commenced apainst it any proceeding in bankruptey, insolvency, or
recrganization pursuant to bankruptoy laws, laws of debtor’s moratorium
o similar laws,

6. Pricing and Payment Terms

Gl (fhrarge.s for Support Services for the Initial Term, are billed in
advance on the Commencement Date ar on the date set forth in the
guotation or attachments hereto, whichever accurs later "Support
Charges”) and subsequently an aach Renewal Date as apphcable. Support
Charges for subsequently licensed Software shall commence, for each
particular license, on the first day of the month following that date such
additional Software license keys are provided Lo Licensee by Licensor,
prorated to coincide with the next Renewal Date,

6.2. After the tnitial Term, Licensor shall be entitled to increase the
Suppart Charges in accordance with [a) any change in Licensor's standard
scale of charges, {b] movements in the Consumer Price Index or Retail
Price Index, or {c] movements in the WS, dollar exchange rate (if
applicablel, by giving to Licensee nol less than ninety (90} days written
notice prior to any Renewal Date. Notwithstanding the foregoing, Licensor
shall be entitled to immediately increase the Support Charges, in its sols
discretion, if Licensee relocates the Software to an equipment location
different from where the Software was originally installed,

6.3, Prices do not include, and Licensee is responsible for, all taxes,
duties, fees, or other charges of any nature fother than taxes imposed on
Licensor's net income) imposed by any government authority related 1o
the Support Services provided hereunder, If Licensee dedicts ar withhaolds
taxes for which Licensor is responsibie, Licensea shall furnish within one
1] month te Licensor accurate official receipts from the appropriate
governmental authority for each such deducted or withheld tax.

6.4, Unless otherwise set forth in the quotation or sttachments hereto,
Licensee agrees Lo make all undis puted payments Lo Licensor within thirty
130) days from Licensor's invoice date. For purposes of these Terms and
Conditions, "undisputed” means Licensee has no reasonable objection to a
Licensor's invoice and has not given Licensor notice of dispute within 15
days from Licensee's receipt of such invoice. Any invoice not disputed
within such 15-day period shall be considered undisputed,

6.5. In addition to the Support Charges, Licensee agrees to pay time and
material charges, plus reasonable travel, lodging, meal expenses or any
other expenses, for any extendad technical support beyond the scope af
the applicable Support Services, as further detailed in the then-current
Guidels). Such additional expenses shall include, but not be limited to,
technical suppart for on-site service or attending to a problem caused by
incorrect Licensee data, incorrect Licensee vsage, Licensee madifications
to the Software andfor any cause external to the Systam.

6.6 Llr.en see agrees 1o pay a monthly late payment charge computed at
the rate of one and one-hall percent {1.5%], or the maximum interest rate
parmitted by applicable law, whichever is less, on any past-due ameunt for
each calendar manth {or raclion thereof] that such payment is averdue
and all costs of Licensor collection efforts including reasonable attorney's
fees.

0.7, Upon termination &s provided herein, Licensee shall have thirty {30)
days from Licensor's involce date to pay any amounts due and payahle 1o
Licensor up to, and including, the date of termination. Licensee's
obligations to pay amounts owed shall survive termination,

6.8, Should Licensee wish Lo reinstate terminated Support Services, the
Support Services may be reinstated by paying Licenser an amount equal
te one and ane-half {1-1/2) times (he elapsed Support Charges or by
relicensing the Software at Licensor's then-current license foe,

7. Warranty and Limitation of Liability

7.1, Licensor represents and warrants that Support Services will be
perfarmed in a competent and diligent manner,

7.2, Licensar is not lialde for and is not required to pedorm Suppor
Services with respect 1o problems cavsed by third parly products not
provided by Licenser, any cause external to the System or any Software
that has been altered or medified by anyone other than Licensar.

7.3, This Section 7 sets forth the exclusive remedies for all claims based
or failure of or defect in the Suppert Services, whether a claim, howewver
instituted, is based on contract, indemnity, warranty, lort [including
neglipercelfextracontractual liability, strict liability or etherwise, The
foregoing warranties are exclusive and are in liew of all other warrantiss
and puarantees whether written, oral, implied or statutery, NO IMPLIED
STATUTORY WARRANTY OF MERCHAMTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE SHALL APPLY.

7.4, The total liability of Licensor, on all claims of any kind fexcluding
cleims for death or bodily injury), whether in contracl, warranty,
indemnity, torl fincluding regligencelfextracontractual liability, strict
liability, er otherwise, arising out of or relating to the subject matter
hereof, shall not exceed the Support Charges paid for the then-current
annual term,

7.5. In no event, whether as a result of breach of contract, warranty, tort
lincluding negligencel/extracontractual iiability, strict liability, indemnity,
or atherwise, shall Licensor be liable for loss of profits or revenues, loss of
use of praoducts ar services, interruption of business, cost of capital, ar for
any special, consequential, incidental, indirect, punitive, or exemplary
darmapes

76 For the purposes of this Section 7, the term “Licensor” shall mean
Licensor, its affiliates, and their successors or assigns,

8. Confidentiality

81, Inconnection with the Support Services, Licensor and Licensee {as to
information disclosed, the "Disclosing Party”) may each provide the other
party las to information received, the “Receiving Party”) with Corfidential
Infarmation.  “Confidential information” as used herein means {al all
pricing information, (bl ali terms for Support Services, and (o) all
information thal is designated in writing as "confidential” or “proprietany”
by the Disclosing Party at the time of written disclasure or, within 10 days
after oral disclosure, by label, stamp, or other written communication. The
obligations of this Section & shall not apply as to any portion of
Confidantial Information which: {1} is ar becomes generally available to the
public other than as a result of disclosure by the Receiving Party, its
representatives, or its affiliates; (i} is or becomes available to the
Receiving Party or its representatives or affiliates on a non-confidential
basis from a source other than the Disclosing Party when such source is
not, to the best of the Receiving Pary's knowledpe, subject lo a
corfidentiality cbligation to the Disclosing Party; (i} is independently
develaped by the Receiving Parly, its representatives or affiliates, without
reference to the Coenfidential Information; (iv) is required to he disclosed
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by order of a competent court or governmental agency; ar (v} is approved
for disclosure in writing by an authosized rapresentative of the Disclosing
Party.

8.2. The Receiving Party aprees: (i} to use the Confidential Information
anly in connection with the Support Services and/or permitted use(s) of
Software, and (i} to take reasenable measures to prevent disclosure of the
Cenfidential Information, except to its emaloyees or agents who have a
need fo know in order to perform its obligations hereunder and/or use the
Software. The Recehving Party agrees to advise any recipient of such
Confidential Information of the terms and conditions of this Section and to
take reasonable staps to ensure compliance.

A4, B3 If either party or any of its affiliates or represertatives is
required by legal process to disclose any Confidential Information, such
party agrees to provide the Disclesing Paity with prompt natice, to the
exlent practicable, so that the Disclosing Parly may seek an appropriate
proteciive order ar waive the Receiving Party's compliance with the
provisions of this Section 8,

#4. Nothing herein shall be construed as granting to the Receiving Party
any license under any invention, patent, trademark, or copyright now or
hereinafier owned or controlled by the Disclosing Party.

85, Licensee shall not disclose Confidential Information to Licenser in
connection with performance hereunder unless it is required to do so to
enable Licensor to perform work hereunder,  If Licensee does disclose
Confidential Information, Licensee warrants that it has the right to
disclose such information, and Licensea shall indemnify and held Licensor
harmless against any claims or damages resulting from improper
diselasure by Licensea.

9. Notices

All notices under these Terms and Conditions shall be effective when sent
by overnight courier ar certified government mail, postage prepeid, to the
Parties at the addresses sel forth below. Either Parly may change its
address by giving written notice of such change of address to the other
Party.

For Licensor:

For Licensee:

10. Multiple Attachments; Entire Agreement

10.1. Licensee's acceptance of the quotation ndicates acceptance of the
provisiens herein and in any appended attachments andiar axhibits,

10.2. The provisions of this these Terms and Conditions, plus its
attachments and exhibits and the quotation, constitute the entire
agreement ard supersede all prior agreements, whether oral or written,
related to the Support Services. No amendment or modification of any
provision of these Terms and Conditions will be effective unless such is in
writing and is executed by hoth Parties harata.

11. Headings; Counterparts

Headings of particular Sections are inserted only for convenignce and are
not to be used to define, limit, or canstrue the scope of any term or
provision of these Terms and Canditions,

12, Precedence of Terms and Canditions

Notwilhstanding the centent of any Licensee purchase order or any other
document or records, whether in writing or electronic, relating to the
subject matter hereol, the terms of these Terms and Conditions shall

govern and take precedence, any conflicting, incensistent, or additional
terms contained in such other documents shall be null and void

13, Survival

Any and all provisions or obligations conlained in these Tenms and
Conditions or its attachments which by their nature or effect are required
or intended to be observed, kept, or performed afler termination of
Suppert Services will suivive such termination and will *emain hinding
upon and for the benefit of the parties and their permitted successors
{including, without limitation, successors by merger] including, but not
limited to, these provisions and obligations relating to confidentiality and
protection of Licensar's intellectual proparty rights.

14, Independent Contractor

Bolh parties are acting as independent contractors. Personnel supplied by
eithes party hereunder are not personnel or agents of the other. Each
party will remain responsible for the withholding and payment of all
federal state, and local personal income, wage, earnings, occupation,
social security, worker's compensation, unemployment, sickness and
disability insurance Laxes, payroll levies or employee benefit requirements
lunder ERISA, state law or otherwise) attributable to that Party, its
employees, and its contractors,

15, Parties Bound By Agreement, Successors and Assigns

15.1. The delegation or assignmant by Licensee af any or all of its duties or
rights hereunder without Licensor's prior written censent shall be void,
provided Licensee may assign this agreement in whole or in part to any
direct or indirect affiliate or subsidiary or any successor in interest through
meiger or consolidation without the Licensor's written consent, provided
that Licensee provides written natice te Licensar of any assignment prior
to such assignmant,

15.2. Licensor may assign or novate its rights and obligations hereunder,
in part er in whole, to any entity directly or indirectly controlling,
controlled by, or under common control with Licensor without Licensea's
tonsent, Licensee agiees to execute such documents as may be
necessary to effect the assignment or novation.

16. Excusable Events

Licensor shall not be liable nor in breach or default of its obligations
hereunder to the extent that performance of such obligations is delayed
or prevanted, directly or indirectly, due te causes beyand its reasanable
contral, including, but not limited to, scts of Gad, fire, terrorism, war
Ideclared or undeclared), epidemics, material shortages, insurrection, acts
lor omissions) of Buyer or Buyer's suppliers or agents, any act lor
omission] by any governmenta! authorily, strikes, labor disputes,
transportation shartages, or vendor non-performance.

17. DataPrivacy

Licensee and Licensor shall comply with data protection laws applicable to
their respective processing of Persanal Data hereunder,

Il Licensor receives access 1o Licensee’s Personal Data as used by the
Software in connection with ts performance of the Support Services,
Licensor shall take commercially reasonable appropriate technical and
organisational measures required under applicable Taw, With respect to
such Licensee's Personal Data, the Parties agree that the Licenses is the
data controller and Licensor is the data processor. Licensor will use such
Licensee's Personal Data for the sole purpose of the performance of the
Support Services, under the instructions of the Licensee.

18, Feedback

licensee may voluntarily, from time to lime, provide suppestions,
techniques, know-how, comments, feedback or other input to Licensor
with respact to the System (collectively, "Feedback’], Licensor will be free
to use, disclose, reproduce, license or otherwise distribute and explalt ail
Feedback as It sees fit, without obligation or restriction based on
intellectual property rights, confidantiality or atherwise, Licensee will not
give any Feedback that is subject to license terms of restrictions that
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;;fT)ert{} require any Software, Hardware, Documentation, service or
product incorporating oF derived from such Feedback, or any Licensor
intellectual property, to be licensed or otherwize shared with Licensee ar
any tind party. For the avoidance of doubt, this paragraph does nol prant
to Licensor any intellectual property rights in Licensee’s pre-existing
technology.

19, General Terms

19.1 Licensee agrees that Licensor rnay create, receive, maintain,
transmit and otherw'se have access to maching, technical, system, usage
and refated information, that is pathered periodically te facilitate the
provision of software, products, support, consulting, training and othes
services [o the Licensee, and to verify compliance with the terms of this
Agreement. GE and its affiliates may use such information to provide,
develop or improve their software, products or services. Ary data
populated in the Licensee s so'tware database belong to Licensee.

19.2. Aany dispute iwolving a Licensee having its pertinemt place of
business outside the U.S and arising out of or in connection with Support
Services, shall be referred to and finally resolved by arbitration undar the
London Court of International Arbitration {“LCIA" Rules, which Rules are
deamed Lo be incorporated by reference inte this clause, The number of
arbitrators shall be one (1) unrless the amount in dispule excecds the
equivalent of one rmillian LS. dollars (51,000,000}, in which avent it shall
bea three (31 When three (3] arbitrators ara involved, each party shall have
the right te nominate an arhitrator, and the Chairman shall be appointed
by the LOIA Court. Mone of the arbitiators may be a national or residant of
the cauntries in which either party is organized or has its principal place of
business. The seat, or legal place, of arhitration shall be Londen, England.
The arbitration shall be conducted in the English language, In reaching
their decision, the arbitrator shall give full force and effect to the intent of
the parties as expressed in Lthe Contract, and if a solution is not found
herein, shall apply the goverring law as described in Section 17.3. The
decision of the arbitrator shall be final and binding upon both parties, and
neither party shall seck recourse to a law court or other authority to
appeal for revisions of such decision,

19.3, Any claim, legal action or proceeding involving a Licensee having its
pertinent place of business in the U.S. arising oul of or in connection with
Suppert Services, shall be brought in the U.S. District Court for the
Narthern District of Geargia, er in the avent that court lacks jurisdiction to
hear the claim, in the appropriate state courts of Cobb County, Georgia,
and the parties irmevocably consent o the exclusive jurisdiction of such

courts in respret of all such claims. tach party hereby submits to and
arcepts generally and unconditionally the jurisdiction of those courts with
respect to its respactive parson and property, and irrevocably consents to
the service of process in connection with any such action or proceeding by
personal celivery to the party or by the mailing thereof by registered or
certified mail, postage prepaid to the other party at the address ‘or the
party,

19.4. The validity, performance and al matters relating to the
interpretation and effect of these Terms and Conditions and Support
Services shall be construed and interpreted in accordance with the laws of
{i} the State of Mew Yark, US if Licensee has its pertinert place of
Business in the LS, or (i} England and Wales if Licensee has its pertinent
place of husiness autside of the LS. excluding its rules on the canflict or
choice of laws, The United Mations Convention on Contracts for the
International Sale of Goods shall not apply.

19.5. If any provision of these Terms and Conditions is found to be void ar
unenforcezble the remainder of these Terms and Conditions shall nat be
affected and the parties heraby agree that they will replace any such void
or unenforceable provision with a new provision that achieves
substantially the same practical or ecanomic effect and which is vakd and
enforceahle,

19.6. Mo written waiver shall constitute, or be construed as, a waiver of
any other abligation or condition of these Terms and Conditions.

18.7. Any additional or different terms proposed by Licensee are expressly
objected to and will not be binding vpon Licensor unless agreed to in
writing by Licensor. Any order to perform Support Services and Licensor’s
porformance of any Support Services shall constitute assent 1o these
Terms and Conditions.

Licensee Licensor:
By By:
Mame: Name:
Title: Title:
Date: Date:
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Terms and Conditions for Sale of Products and Services
Form EM 104 (Grid Solutions)

NOTICE: Sale of any Products or Services is expressly conditioned on Buyer's assent to these Terms and Conditions. Any
acceptance of Seller's offer is expressly limited to acceptance of these Terms and Conditions and Seller expressly objects to
any additional or different terms proposed by Buyer. No facility entry form shall modify these Terms and Conditions even if
signed by Seller's representative. Any order to perform work and Seller's performance of warlk shall constitute Buyer's assent
to these Terms and Conditions, Unless otherwise specified in the quotation, Seller’s quotation shall expire 30 days from its
date and may be modified or withdrawn by Seller before receipt of Buyer's conforming acceptance.

1. Definitions
“Ruyer" means the entity to which Saller is providing Products or Services undar the Contracl,

"Contract’ means either the contract agreement signed by both parties, or the purchase order signed by Buyer and accepted by Seller in
wiriing, for the sale of Products or Services, together with these Terms and Conditions, Seller's final quatation, the agreed scope(s) of
work, and Seller's order acknowledgement. In the event of any conflict, the Terms and Conditions shall take precedence over other
documents included in the Contract.

“Contract Price” means the agreed price staled in the Conlract for the sale of Products and Serviees, including adjustments (if any) in
accardance with the Contract,

“Fimware"” means software provided with or embedded in a Product and necessary for the proper functianing of the Product, but
excluding software supplied by a third party and software applications licensed separalely

“Hazardous Materials' means any toxic or hazardous substance, hazardous material, dangerous or hazardous waste, dangerous good,
radioactive malterial, petroleum or petroleum-derived products or by-products, or any other chemical, substance, material or emission,
that is regulated, listed or controlled pursuant to any national, state, provincial, or focal law, statute, ordinance, directive, regulation or
other legal requirement of the United States (“U.5.") or the country of the Site.

“Insclvent/Bankrupt' means that a party is inselvent, makes an assignment for the benefit of its creditors, has a receiver or trustee
appointed for it or any of ils assels, or files or has flled against it a proceeding under any bankrupley, insolvency dissolution or liquidation
laws.

“Products” means the equipment, parts, malerials, supplies, software, and other goods Seller has agreed to supply to Buyer under the
Contract.

"Seller" means the entity providing Products or performing Services under the Contract,
“Services" means the senices Seller has agreed to perform for Buyer under the Contract.

"Site" means the premises whera Products are used or Services are performed, not including Seller's premises from which it performs
Services,

“Terms and Conditions™ means these “Terms and Conditions for Sale of Products and Services”, including any relevant addenda
pursuant to Arlicle 18, together with any modifications or additional provisions specifically stated in Seller's final quotation or specifically
agreed upon by Seller in writing.

2, Payment
2.1 Buyer shall pay Seller for the Products and Services by paying all invoiced amounts by direct bank transfer in the currency specified

by Seller in the Contract, without set-off far any payment from Seller not due under this Contract, within thirty (30) days from the invaice
date. Invoicing and payment shall be in accordance with the Contract. If not otherwise agreed in the Contract, Seller shall issue invoices
upon shipment of Products and as Services are performed, or if the Centract Price is U.S, Two Hundred Fifty Thousand Dollars
{8250,000) or more, progress payments shall be invoiced starting wilh twenty-five percent (25%) of the Contract Price for Products and
Senvices upon the earlier of Contract signature or issuance of Seller's order acknowledgement and continuing such that ninety percent
(90%) of the Confract Price for Products is received before the earliest scheduled Product shipment and Services are invoiced as
performed (“the Progress Payments”). For each calendar month, or fraction thereof, that payment is late, Buyer shall pay a late payment
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charge compuled at the rate of 1.5% per month on the overdue balance, or the maximum rate permitted by law, whichever is less. If the
price is set by the Contractin a currency other than U.S, dollars, references to U.S. dollars in this Section 2.1 shall mean the equivalent
amaount in the applicable currency.

2.2 hs and if requested by Seller, Buyer shall at its expense establish and keep in force payment security in the form of an irevocable,
uncondilional, sight letier of credit or bank guarantee allowing for pro-rata payments as Products are shipped and Services are
performed, plus payment of cancellation and fermination charges, and all ofher amounts due from Buyer under the Contract {*Payment
Security’). The Payment Security shall be (a) in a form, and issued or confirmed by a bank acceplable to Seller, {b) payable at the
counters of such acceptable bank or negotiating bank, (c} opened prior to commencemant of work by Seller with respect fo development,
manufacturing and shipment of Products and at least sixly (60) days prior to commencement of Services, and (d) remain in effect until
the latest of ninefy (90) days after the last scheduled Producl shipment, completion of all Services and Seller's receipt of the final
payment required under the Contract, Buyer shall, at ils expense, increase the amount(s), exiend the validity period(s) and make other
appropriate modifications to any Payment Security within ten (10) days of Seller's notification that such adjusiment is necessary in
connection with Buyer's akligations under the Contract.

2.3 Seller is not required to commence or continue its performance unless and until any required Payment Security is received,
operative and in effect and all applicable Progress Payments have been received, For each day of delay in receiving Pragress
Paymenls or acceptable Payment Security, Seller shall be enlitled fo an equitable extension of the schedule, if at any time Seller
reasonably determines that Buyer's financial condition or payment history does nat justify continuation of Seller's performance, Seller
shall be entitled fo require full or partial payment in advance or otherwise restructure payments, request additional forms of Payment
Secunty, suspend its performance or terminate the Contract.

3 Taxes and Duties

Seller shall be responsible for all corporate taxes measured by net income due to performance of or payment for wark under this
Contract (*Seller Taxes"), Buyer shall be responsible for all taxes, duties, fees, or other charges of any nature (including, but not limited
fo, consumption, gross receipts, import, property, sales, stamp, turnover, use, or value-added taxes, and all items of withholding,
deficiency, penalty, addition to tax, interest, or assessment related therelo, imposed by any governmental authority on Buyer or Seller or
ils subconlractors) in relation o the Contract or the performance of or payment for work under the Contract other than Seller Taxes
("Buyer Taxes"). The Coniract Price does not include the amount of any Buyer Taxes. If Buyer deducls or withholds Buyer Taxes,
Buyer shall pay additional amounts so that Seller receives the full Contract Price without reduction for Buyer Taxes. Buyer shall provide
to Seller, within one manth of payment, official receipts from the applicable governmental authority for deducted or withheld taxes.

4, Deliveries; Title Transfer; Risk of Loss; Storage

4.1 For shipments that da not involve expart, including shipments from ene European Union ["EU") country to anathar EU country, Seller
shall deliver Products to Buyer FCA Seller's facility or warehouse (Incoterms 2010). For export shipments, Seller shall deliver Products
to Buyer FCA Port of Export (Incoterms 2010}, Notwithstanding anything to the contrary, for any impartation, Buyer shall be identified as
the importer in all applicable documents. Buyer shall pay all delivery costs and charges or pay Seller’s standard shipping charges plus
up to twenty-five (25%) percent. Partial deliveries are permitted. Seller may deliver Products in advance of the delivery schedule,
Celivery times are approximate and are dependent upon prompt receipt by Seller of all information necessary to proceed with the work
without interruption.  If Products delivered do not comespond in quartity, type or price to those itemized in the shipping invoice or
documentation, Buyer shall so notify Seller within ten (10) days after raceipt.

4.2 For shipments that do not invalve expon, title to Products shall pass to Buyer upon delivery in accordance with Section 4.1, For
export shipments from a Seller facility or warehouse outside the U.S,, title shall pass to Buyer upon delivery in accordance with Section
4.1, For shipments from the U.S. to anather country, fitle shall pass to Buyer immediately after each item departs from the territorial
land, seas and overlying airspace of the U.S. The 1982 United Nations Convention of the law of the Sea shall apply to determine the
U.S. territerial seas. For all other shipments, fitle to Products shall pass to Buyer the earlier of (i) the parl of export immediately after
Products have been cleared for export or (if) immediately after each item departs from the territorial land, seas and overlying airspace of
the sending country. When Buyer arranges the export or intercommunity shipment, Buyer will provide Seller evidence of exportation or
intercommunity shipment acceptable to the relevant tax and custom authorities. Notwithstanding the foregoing, Seller grants only a
nonexclusive license, and does not pass fifle, to any Firmwara and other software provided by Seller under this Contract, drawings and
other documentation delivered for use of Buyer shall remain subject lo ownership andior intellectual preperty rights of Seller, as
applicable and Utle to any leased equipment remains with Seller.

4.3 Risk of loss shall pass to Buyer upon delivery pursuant to Section 4.1, except that for export shipments from the U.3., risk of loss
shall fransfer to Buyer upon title passage.
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4.4 If any Products tc be delivered under this Contract or if any Buyer equipment repaired at Seller's facilites cannat be shipped to or
received by Buyer or end user when ready due to any cause attributable to Buyer, its other conlractors or the end user, Seller may ship
the Products and equipment to a storage facility, including storage at the place of manufacture or repair, or to an agreed freight
forwarder. If Seller places Products or equipment info storage, the following apply: (i) title and risk of loss immediately pass to Buyer, if
they have not already passed, and delivery shall be deemed Lo have occurred; (i) any amounts otherwise payable to Seller upon delivery
or shipment shall be due; (i) all expenses and charges incurred by Seller related to the storage shall be payable by Buyer upon
submission of Seller's inveices; and (iv) when conditions permil and upon payment of all amounts due, Seller shall make Products and
repaired equipment avaitable fo Buyer for delivery. If the Contract requires Seller to submit drawings or lher documents for appraval by
Buyer, Buyer shall review and issue ils response (either approval or disapproval with reasons for disapproval detalled) within 10 days of
Seller's submittal. If Buyer fails lo provide a response within 10 days, the submittal shall be deemed approved.

4.5 If repair Services are 1o be performed on Buyer's equipment at Seller's facility, Buyer shall be responsible for, and shall retain risk of
loss of, such equipment at all times, except that Seller shall be responsible for damage to the equipment while at Seller's facility to the
extent such damage is caused by Seller's negligence.

5 Warranty
5.1 Seller warranls that Products shall be delivered free from defects in material, workmanship and title and that Services shall be

performed in a competent, diligent manner in accordance with any mutually agreed specifications.

5.2 The warranly for Products shall expire one (1) year from first use or eighteen (18) manths from delivery, whichever ocours first,
except that software is warranted for ninety (90) days from delivery. The warranly for Services shall expire one (1) year after
performance of the Service, except that software-related Services are warranted for ninety (90) days.

53 If Products ar Services do not meet the above warranties, Buyer shall promptly notify Seller in wriing prior to expiration of the
warranty period. Seller shall (i) at its option, repair or replace defective Products and (i) re-perform defective Services. [f despite
Seller's reasonable efforts, & non-conforming Product cannot be repaired or replaced, or non-conforming Services cannot be re-
performed, Seller shall refund or credit monies paid by Buyer for such non-conforming Products and Services. Warranly repair,
replacement or re-performance by Seller shall not extend or renew the applicable warranty period. Buyer shall obtain Seller’s agreement
on the specifications of any tests it plans to conduct to determine whether a non-conformance exists,

5.4 Buyer shall bear the costs of access for Seller's remedial warranly efforts (including remaval and replacement of systems, structures
or other parts of Buyer's facility), de-installation, decontamination, re-installation and transportation of defective Praducts to Seller and

back to Buyer,

5.5 The waranties and remedies are conditionad upon (a) proper storage, installation (by properly certified installers or under the
supenvision of properly cerlified supervisors, if required), use, operation, and maintenance of Products, (b) Buyer keeping accurate and
complete records of operation and maintenance during the warranty period and providing Seller access to those records, and (c)
modification or repair of Products or Services only as authorized by Seller in writing. Failure to meel any such conditions renders the
warranty null and void. Seller is not responsible for normal wear and tear,

3.6 This Article 5 provides the exclusive remedies for all claims based on fallure of or defect in Products or Services, regardless of when
the failure or defect arises, and whether a claim, however described, is based on contract, warranly, indemnity, lortextra-contractual
liability {including negligence), strict liability or atherwise. The warranties provided in this Article 5 are exclusive and are in lieu of all
other warranties, conditions and guarantees whether written, oral, implied or statutory, NO IMPLIED OR STATUTORY WARRANTY, OR
WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLIES.

6. Confidentiality

6.1 Seller and Buyer (as to information disclosed, the “Disclosing Party") may each provide the other party (as to information recelved,
the "Receiving Party") with Confidential information in connection with this Contract. *Confidential Information” means (a) information that
is designated in writing as "confidential” or "proprietary” by Disclosing Party at the time of written disclosure, and (b) information that is
orally designated as “confidential” or “proprietary” by Disclosing Party at the time of oral or visual disclosure and is confirmed to be
“confidential” or “proprietary” in writing within twenty (20) days after the oral or visual disclosure. In addition, prices for Producls and
Services shall be considered Seller's Confidential Information.

6.2 Receiving Parly agrees: (i) lo use the Confidential Infarmation only in connection with the Contract and use of Producls and
Sevices, (if) to take reasonable measures ta prevent disclosure of the Confidential Information to third parties, and (i) not to disclose
the Confidential Information to a competitor of Disclosing Party. Notwithstanding these restrictions, (a) Seller may disclose Confidential
Information to its affiliates and subcontractors in connection with performance of the Contract, (b} a Recelving Party may disclose
Caonfidential Information to its auditors, {c) Buyer may disclose Confidential Information to lenders as nacessary for Buyer to secure or
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refain financing needed fo perform its obligations under the Contract, and (d) a Receiving Party may disclose Confidential Information to
any other third party with the prior written permission of Disclosing Party, and in each case, only so long as the Receiving Parly abtains a
non-disclosure commitment from any such subcentractors, auditors, lenders or other permitted third party that prohibits disclosure of the
Confidential Information and provided further that the Receiving Party remains responsible for any unauthorized use or disclosure of the
Cenfidential Infarmation. Receiving Parly shall upon request return to Disclosing Party or destroy all copies of Confidential Information
except to the extent thal a specific provision of the Cantract entiles Receiving Parly lo retain an item of Confidential Information. Seller
may also retain one archive copy of Buyer's Confidential Information,

6.3 The obligations under this Aricle G shall not apply to any portion of the Confidential information that: (i) is or becomes generally
available to the public ofher than as a result of disclosure by Receiving Party, its representatives or its affiliates; (i) is or becomes
available lo Receiving Party on a non-confidential basis from a source ofher than Disclosing Party when the saurce is not, to the best of
Receiving Party's knowledge, subject to a confidentiality obligation to Disclasing Party; {il) is independently developed by Receiving
Party, its representatives or affiliates, without reference to the Confidential Infarmation; (iv) is required to be disclosed by law or valid
legal pracess provided that the Receiving Party intending to make disclosura in respense to such requirements or process shall promptly
notify the Disclosing Party in advance of such disclosure and reasonably cooperate in atlempts to maintain the confidentiality of the
Confidential Information.

6.4 Each Disclosing Party wairants thal it has the right to disclose the information that it discloses. Neither Buyer nor Seller shall make
any public announcement about the Conlract without prior written approval of the other party. As lo any individual item of Canfidential
Information, the restrictions under this Article 6 shall expire five (5) years after the dale of disclosure. Arficle 6 does nol supersede any
separate confidentiality or nondisclosure agreement signed by the parfies,

1. Intellectual Property

7.1 Seller shall defend and indemnify Buyer against any claim by a non-affiliated third party (a “Claim”) alleging that Products or Services
furnished under this Contract infringe a patent in effect in the U.S,, an EU member state or the country of the Site (provided there is a
corresponding patent issued by the U.S. or an EU member stale), or any copyright or trademark registered in the country of the Site,
provided that Buyer (a) promptly natifies Seller in writing of the Claim, (b) makes no admission of liabilily and does not take any position
adverse to Seller, (c] gives Seller sole authorily fo control defense and seltlement of the Claim, and (d) provides Seller with ful
disclosure and reasonable assistance s required to defend the Claim,

7.2 Section 7.1 shall not apply and Seller shall have no obligation or liability with respect to any Claim based upon (a) Products or
Services that have been modified, or revised, (b) the combination of any Products or Services with other products or sarvices when such
combination is a basis of the alleged infringement, (c) failure of Buyer to implement any update provided by Seller that would have
prevented the Claim, (d) unauthorized use of Products or Services, or () Products or Services made or perfarmed to Buyer's

specifications,

7.3 Should any Product or Service, or any portion thereof, become the subject of a Claim, Seller may at its option (a) procure for Buyer
the right to continue using the Product or Service, or applicable portion thereof, (b} modify or replace it in whale or in part to make it non-
infringing, or (c] failing (a) or (b}, take back infringing Products or Services and refund the price received by Seller atiributable to the
infringing Products or Services.

7.4 Article 7 states Seller's exclusive liability for inteliectual property infringement by Products and Services.

7.5 Each party shall retain ewnership of all Confidential information and inteflectual property it had prior to the Contract. All rights in and
to Firmware and software not expressly granted to Buyer are reserved by Seller. All new intellectual property conceived or created by
Seller in the performance of this Contract, whether alone or with any contribution from Buyer, shall be owned exclusively by Seller.
Buyer agrees to deliver assignment documentation as necassary to achieve that result,

8. Indemnity

Each of Buyer and Seller (as an “Indemnifying Party"} shall indemnify the other party (as an “Indemnified Party") fram and agains! claims
brought by a third party, on account of personal injury or damage to the third party's tangible property, lo the extent caused by the
negligence of the Indemnifying Party in connection with this Contract. In the event the injury or damage is causad by joint or concurrent
negligence of Buyer and Seller, the loss or expense shall be borne by each parly In propartion ta its degree of negligence. For purposes
of Seller's indemnity obligation, no part of the Products or Site is considered third party property.

4. Insurance

During the term of the Contract, Seller shall maintain for its protection the following insurance coverage: (i) Worker's Compensation,
Employer's Liability and other statutory insurance required by law with respect to work related injuries or disease of employees of Seller
in such form{s) and amouni(s) as required by applicable laws; (i) Automobile Liability insurance with a combined single limit of
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$2,500,000.00; and (iif) Commercial General Liabifty or Public Liability insurance for bodily injury and property d amage with a combined
single limitof $2,500,000.00. If required in the Contract, Seller shall provide a cerificate of insurance reflecting such coverage,

10, Excusable Events
Seller shall not be liable or considered in breach of its obligations under this Cantract to the extent that Seller's performance is delayed

or prevented, directly or indirectly, by any cause beyond its reasonable contral, or by armed conflict, acts or threats of terrorism,
epidemics, strikes or other labor dislurbances, or acts or omissions of any governmental autharily or of the Bu yer or Buyer's contractars
ar suppliers. [ an excusable event occurs, the schedule for Seller's performance shall be extended by the amount of time lost by reason
of the event plus such additional time as may be needed to overcome the effect of the event. If acts ar omissions of the Buyer or its
contraclors or suppliers cause the delay, Seller shall also be entilled to 2n equitable price adjustment.

11. Termination and Suspension

11.1 Buyer may terminale the Contract (or the portion affected) for cause if Seller (i) becomes Insolvent/Bankrupt, or {ii) commits a
material breach of the Conlract which does nat otherwise have a specified contractual remedy, provided that; (a) Buyer shall first provide
Seller with detailed writien notice of the breach and of Buyer's Intention to terminate the Contract, and (b) Seller shall have failed, within
30 days after receipt of the notice, fo commence and diligently pursue cure of the breach,

11.2 If Buyer terminales the Contract pursuant to Section 11.1, (i) Seller shall reimburse Buyer the difference between that portien
of the Contract Price allocable fo the terminated scope and the actual amounts reasonably incurred by Buyer to complete that scope,
and (i) Buyer shall pay 1o Seller (a) the partion of the Contract Price allocable to Products completed, (b) lease fees incurred, and (c)
amounts for Services performed before the effective date of termination. The amount due for Services shall be determined in
accordance with the milestone schedule (for completed milestones) and rates set forth in the Contract (for work toward milestones not
yet achizved and where there is no milestone schedule), as applicable or, where there are na milestenes and/or rates in the Contract, at

Seller's then-current standard time and material rates,

11.3 Seller may suspend or terminate the Contract {or any affeced portion thereof) immediately for cause if Buyer (i) becomes
Insalvent/Bankrupt, or (iij materially breaches the Contrzcl, including, but not limited to, falure or delay in Buyer providing Payment
Securily, making any payment when due, or fulflling any payment conditions.

114 1f the Contract (ar any portion thereof) is terminated for any reason other than Seller's default under Section 11.1, Buyer shall pay
Seller for all Products completed, lease fees incurred and Services performed before the effective date of termination, plus expenses
reasonably incurred by Seller in connection with the termination. The amount due for Services shall be defermined in accordance with
the milestone schedule (for completed mileslones) and rates set forth in the Contract (for wark toward milestones not yet achieved and
where there is no milestone schedule), as applicable or, where there are no milestones and/or rates in the Contract, at Seller's then-
current standard time and material rates. In addition, Buyer shall pay Seller a cancellation charge equal to 80% of the Confract Price
applicable to uncompleted made-to-order Praducts and 15% of the Contract Price applicable to al! other uncompleted Products or

Services.

11.5 Either Buyer or Seller may terminate the Contract {or the portion affected) upon twenty (20) days advance notice if there is an
excusable event (as described in Article 10) lasting longer than one hundred and twenty (120} days. In such case, Buyer shall pay to
Seller amounts payable under Section 11.4, provided that Buyer's payments shall include the canceliation charge for uncompleted
Products if the excusable event(s) leading to the termination included an act or omission of the Buyer or Buyer's contraclors or suppliers
but Buyer shall not he required to pay the cancelation charge if the excusable eveni(s) leading fo termination did not include any act or

omission of the Buyer ar Buyer's contraclors or suppliers,

11.6 Buyer shall pay all reasonable expenses incurred by Seller in connection with a suspension, including, but not limited to, expenses
for repossession, fee collection, demobilization/remobilization, and costs of storage during suspension. The schedule for Seller's
obligations shall be extended for a period of time reasonably necessary to overcome the effects of any suspansion.

12, Compliance with Laws and Regulations
12.1 Seller shall comply with laws applicable to the manufacture of Products and ils performance of Services. Buyer shall comply with
laws applicable to the application, operation, use and disposal of the Products and Services.

122 Seller's obligalions are conditioned upon Buyer's compliance with all U.S. and other applicable trade control laws and regulations,
Buyer shall not trans-ship, re-export, divert or direct Products other than in and to the ulimate country of destination declared by Buyer
and specified as the country of ultimate destination on Seller's invoics.

12.3 Notwithstanding any other pravision, Buyer shall timely obtain, effectuate and maintain in farce any required permit, license,
exemption, filing, registration and other authorization, including, but not limited to, building and environmantal permits, impart licenses,
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environmental impact assessments, and foreign exchange authorizations, required for the lawful performance of Senvices at the Site or
fulliliment of Buyer's obligations, excepi that Seller shall oblain any license or registration necessary for Seller to generally conduct
business and visas of work permits, if any, necessary for Seller's personnel. Buyer shall provide reasonable assistance to Seller in

obtaining such visas and work permils,

13. Environmental, Health and Safety Matters

131 Buyer shall maintain safe working conditions at the Sile, including, without limitation, implementing appropriate procedures
regarding Hazardous Malerials, confined space entry, and energization and de-energizalion of power systems (electrical mechanical
and hydraulic) using safe and effective lock-outtag-out ("LOTO") procedures including physical LOTO or a mutually agreed upon

alternative method,

13.2 Buyer shall limely advise Seller in writing of all applicable Site-specific health, safety, security and environmental requirements and
procedures. Without limiting Buyer's responsibilities under Article 13, Seller has the right but not the abligation te, from time fo fime,
review and inspect applicable health, safety, security and environmental documentation, procedures and conditions at the Site.

13.3 If, in Seller's reasonable opinion, the health, safety, or security of persannel or the Site is, or is apt to be, imperiled by security risks,
terrorist acts or threats, the presence of or threat of exposure to Hazardous Materials, or unsafe working conditions, Seller may, in
addition to other rights or remedies available to it, evacuate some or all of its personnel from Site, suspend performance of all or any part
of the Conlracl, andfor remolely perform or supervise work. Any such occurrence shall be considered an excusable event. Buyer shall

reasonably assist in any such evacuation.

13.4 Operation of Buyer's equipment [s the responsibility of Buyer. Buyer shall not require or permit Seller's personnel o operate
Buyer's equipment at Site.

13.5 Buyer will maxe its Site medical facilifes and resources available to Seller personnel who need medical attention.

13.6. Seller has no responsibility or liability for the pre-existing condition of Buyer's equipment or the Site. Frior to Seller starting any
work at Site, Buyer will provide documentation that idenlifies the presence and condition of any Hazardous Materials exisfing in or about
Buyer's equipment or the Site that Seller may encounter while performing under this Contract. Buyer shall disclose to Seller industrial
hygiene and environmental monitoring data regarding conditions thal may affect Seller's work or personnel at the Site, Buyer shall keep
Seller informed of changes in any such conditions,

13.7 Seller shall notify Buyer if Seller hecomes aware of: (i} conditions at the Site differing materially from those disclosed by Buyer, or
(ii) previously unknown physical conditions at Site differing materially from those ordinarily encountered and generally recognized as
inherent in work of the character provided for in the Confract. If any such conditions cause an increase in Seller's cost of, or the time
required for, performance of any part of the work under the Contract, an equitable adjustment in price and schedule shall be made.

13.8 If Seller encounters Hazardous Materials in Buyer's equipment or at the Site that require special handling ar disposal, Seller is nol
abligated to continue work aHected by the hazardous conditions. In such an event, Buyer shall eliminate the hazardous conditions in
accordance with applicable laws and regulations so that Seller’s work under the Contract may safely proceed, and Seller shall be entitled
{0 an equitable adjustment of the price and schedule to compensate for any increase in Seller's cost of, or time required for, performance
of any part of the work. Buyer shall properly store, transpert and dispose of all Hazardous Materials introduced, produced or generated

in the course of Seller's work al the Site,

13.8 Buyer shall indennify Seller for any and all claims, damages, losses, and expenses arising aut of or relating to any Hazardous
Materials which are or were (i} present in or about Buyer's equipment or the Sile prior to the commencement of Seller's work, {ii)
imprapery handled or disposed of by Buyer or Buyer's employees, agents, contractors or subcontractors, or (i) brought, generated,
produced or released on Site by parties other than Seller,

14, Changes

141 Each party may at any lime propose changes in the schedule or scope of Products or Services. Seller Is not obligated to proceed
with any change until both parties agree upon such change in writing. The writien change documentation will describe the changes in
scope and schedule, and the resulling changes in price and other provisions, as agreed.

14.2 The scope, Contract Price, schedule, and other provisions will be equilably adjusted to reflect additional costs or obligations
incurred by Seller resulting from a change, after Selier's proposal date, in Buyer's Site-specific requirements or procedures, of in industry
specifications, codes, standards, applicable laws or regulations. However, ne adjustment will be made on account of a general change
in Seller's manufacturing or repair facilities resulting from a change in laws or regulations applicable to such facilities. Unlass otherwise
agreed by the parties, pricing for additional work arising from such changes shall be at Seller's time and material rates.
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14.3 It shall be acceptable and not considered a change if Seller delivers a Product that bears a different, superseding or new part or
version number compared o the part or version number listed in the Confract,

15. Limitations of Liability
151 The total liability of Seller for all claims of any kind arising from or related to the formation, performance or breach of this Contract,

or any Producls or Services, shall not excead the (i) Contract Price, or (ii) if Buyer places multiple order(s) under the Contract, the price
of each particular order for all claims arising from or related to that arder and ten thousand US dollars (118 $10,000) for all claims not part
of any parficular order.

152 Seller shall not be fiable for loss of profit ar revenues, loss of use of equipment or systems, inferruption of business, cest of
replacement power, cost of capital, downlime cosls, increased operating costs, any special, consequential, incidental, indirect, or
punitive damages, or claims of Buyer's customers for any of the foregoing types of damages.

16.3 All Seller fiability shall end upon expiration of the applicable warranty period, pravided that Buyer may continue lo enforce a claim
for which ithas given nolice prior to that date by commencing an action or arbitration, as applicable under this Contract, before expiration
of any statute of limitalions or other legal time limitation butin no event later than one year afier expiration of such warranty period.

154 Seller shall not be liable for advice or assistance that is not required for the work scope under this Contract.

15.5 If Buyer is supplying Products or Services to a third party, or using Products or Services at a facility owned by a third party, Buyer
shall either (i) indemnify and defend Seller from and against any and all claims by, and liabllity to, any such third party in excess of the
limitations set forth in this Article 15, or (i) require that the third party agree, for the benefit of and enforceable by Seller, 1o be bound by
all the limitations included in this Article 15,

15.6 For purposes of this Article 15, the term "Seller” means Seller, its affiliates, subcontractors and suppliers of any fier, and their
respective employees. The limilations in this Article 15 shall apply regardiess of whether a claim is based in contract, warranty,
indemnity, torl/extra-contractual liability (including negligence), strict liability or othenwise, and shall prevail over any conflicting terms,
excepl o the extent that such terms further restrict Seller's liability,

186. Governing Law and Dispute Resolution

16.1 This Conlract shall be govemed by and construed in accardance with the laws of (i) the State of New York if Buyer's place of
business is in the U.S. or {ii) England if the Buyer's place of business is outside the U.S., in either case without giving effect to any
choice of law rules that would cause the application of laws cf any other jurisdiction (the “Goveming Law"). If the Contract includes the
sale of Products and the Buyer is outside the Seller's country, the United Nalions Convention on Cortracts for the International Sale of

Goods shall apply.

16.2 All disputes arising In connection with this Contract, including any question regarding its existence or validity, shall be resolved in
accordance with this Article 16. If a dispute is nat resolved by negotiations, either party may, by giving written notice, refer the dispute to
a meeting of appropriate higher management, to be held within twenty (20) business days after the giving of notice. If the dispute is not
resolved within thirty (30) business days after the giving of notice, or such later date as may be mutually agreed, either parly may
commence arhitralion or court proceedings, depending upon the location of the Buyer, in accordance with the following:

() if the Buyer's pertinent place of business is in the U.S, legal action shall be commenced in federal court with jurisdiction applicabla
to, or stale court located in, either Cobb County, Georgia or the location of Buyer's principal place of business; or (b} if the Buyers
pertinent place of business is oulside the U.S,, the dispute shall be submitted to and finally resolved by arbitration under the Rules of
Arbitration of the Internatienal Chamber of Commerce ('ICC"). The number of arbitrators shall be one, selected in accordance with the
ICC rules, unless the amount in dispute exceeds the equivalent of U.S. $5,000,000, in which event it shall be three. When three
arbitrators are involved, each party shall appoint one arbitrator, and those two shall appoint the third within thirty (30) days, who shall be
tie Chairman. If the two arbitralors are unable to agree upon the third, upon request of either Buyer or Seller, the President of the ICC
shall appaint the third. The seat, or legal place, of arbitration, shall be London, England. The arbitration shall be conducted in English. In
reaching their decision, the arbitrators shall give full force and effect to the intent of the parties as expressed in the Contract, and if a
solution is not found in the Contract, shall apply the governing law of the Conlract, The decision of the arbitrator(s) shall be final and
binding upon both parties, and neither party shall seex recourse to a law court or other authority to appeal for revisions of the decision.

16.3 Notwithstanding the foregaing, each parly shall have the right at any time, at its option and where legally available, to immediately
commence an action or proceeding in a court of compatent jurisdiction, subject ta the terms of this Contract, to seek a restraining order,
injunction, or similer order lo enforce the confidentiality provisions set forth in Article 6 andior the nuclear use restrictions set farth in
Section 18.1, or to seek interim or conservatory measures. Monetary damages shall enly be available in accordance with Section 16.2,
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17. Inspection and Factory Tests

Seller will apply its normal quality cantrol procedures in manufacturing Products and perform any factory tests in accardance with Seller's
slandard procedures. Seller shall allempt to accommadate requests by Buyer to witness Seller's factory tests of Products, subject to
appropriate access restrictions, if such witnessing can be arranged without delaying the work. Travel and fiving expenses of Buyer
personnel lo witness such tests shall be borne by Buyer.

18. Firmware, Software, Leased Equipment, Remote Diagnostic Services, PCB Services

Seller grants Buyer a nonexclusive license to use Firmware solely in connection with use of the Product for which the Firmware is
provided by Seller. Buyer shall not sublicense, assign, or otherwise transfer the license to use the Fimware to any third party, except
with that specific Product and fo the extent such transfer is not otherwise restricted by the Contract. If Seller provides any software to
Buyer other than Firmware, the Software License Addendum shall apply. If Seller leases any of Seller's equipment or provides related
Services fo Buyer, including placing Seller's equipment at Buyer's site to provide remole Senvices, the Lease Addendum shall apply. If
Seller provides remote diagnostic services to Buyer, the Remote Diagnostic Services Addendum shall apply. If Seller provides PCB
Services to Buyer, the PCB Services Addendum shall apply. If there Is any conflict between these "Terms and Conditions for the Sale of
Products and Services, Form ES 104" and the terms of any addendum incorporated pursuant to this Article 18, the terms of the
addendum shall take precedence with respect to the applicable scope.

19, General Clauses

19.1 Products and Services sold by Seller are not intended for use in connection with any nuclear facility or activity, and Buyer warrants
that it shall not use or permil others lo use Products ar Services for such purpeses, without the advance written consent of Seller. If, in
breach of this, any such use occurs, Seller (and its parent, affiliates, suppliers and subcantractors) disclaims all liability for any nuclear or
other damage, injury or contamination, and, in addition to any other rights of Seller, Buyer shall indemnify and hold Seller (and its parent,
affiliates, suppliers and subcontractors) harmless against all such liability. Consent of Sefler to any such use, if any, will be conditioned
upon additional terms and conditions that Seller determines to be acceptable for protection against nuclear liability.

18.2 Seller may assign or novate ifs rights and obligaticns under the Contracy, in whale or in part, to any of its affiliates or may assign
any of its accounts receivable under this Contract to any party without Buyer's consent. Buyer agrees lo execute any documents that
may be necessary to complete Seller's assignment or novation. Seller may subcontract portions of the work, so lang as Seller remains
sesponsible for it. The delegation or assignment by Buyer of any or all of its rights or obligations under the Contract without Seller's prior
written consent (which consent shall not be unreasonably withheld) shall be void.

19.3 Buyer shall notily Seller immediately upon any change in ownership of more than fifty percent (50%) of Buyer's voling rights or of
any controliing interest in Buyer. If Buyer fails to do so or Seller objects to the change, Seller may (a) terminate the Contract, (b) require
Buyer to provide adequale assurance of performance (including but not limited to payment), andler {¢) put in place special contrals
regarding Seller's Confidential Information.

19.4 If any Contract provision is found to be void or unenforceable, the remainder of the Cantract shall not be affected, The parties wil
endeavor to replace any such void or unenforceable provision with a new provision that achieves substantially the same practical and
economic effect and is valid and enforceable.

19.5 The following Articles shall survive termination or cancellation of the Contract: 2, 3,4,5,6,7, 8,10, 11,12, 13, 15,16, 18, 19 and
20.

18.6 The Contract represents the enlire agreement between the parties. No oral or written representaticn or warranty not contained in
this Contract shall be binding on either party. Buyer's and Seller's rights, remedies and obligations arising from or related to Products
and Services sold under this Contract are limited to the rights, remedies and obligations stated in this Contract, No modification,

amendment, rescission or waiver shall be binding on either party unless agreed in writing.

19.7 Except as provided in Article 15 (Limitatians of Liability) and in Section 19,1 {no nuclear use), this Contract is only for the benefit of
the parties, and no third party shall have a right to enforce any provision of this Contract, whether under the English Contracts (Rights of

Third Partizs) Act of 1999 or otherwise.

19.8 This Contract may be signed in mulliple counterparls that together shall constitute one agreement.

20 US Government Contracts
201 This Article 20 applies only if the Cantract is for the direct or indirect sale to any agency of the U.S. government and/or is

funded in whele orin pari by any agency of the U.S, government.
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202 Buyer agrees that all Products and Services provided by Seller meet the definition of “commercial-off-the-shell” ('COTS") or
‘commercial ftem" as those terms are defined in Federal Acquisition Regulation ('FAR") 2,101, To the extent the Buy American Act,
Trade Agreements Act, or other domestic preference requirements are applicable to this Contract, the country of origin of Products is
unknown unless otherwise specifically staled by Seller in his Contract. Buyer agrees any Services offered by Seller are exempt from
the Service Contract Act of 1985 (FAR §2.222-41).  Buyer represents and agrees that this Contract is not funded in whele or in part by
American Recovery Reinvestment Act funds unless othewise specifically slaled in the Conlract. The version of any applicable FAR
clause listed in this Article 20 shall be the one in effect on the effective date of this Contract,

20.3 If Buyer is an agency of the L.S. Government, then as permitted by FAR 12.302, Buyer agrees that all paragraphs of FAR
522124 {except those listed in 12.302(b)) are replaced with these Terms and Conditions. Buyer further agrees the subparagraphs of
FAR 52.212-5 apply only tc the exient applicable for sale of COTS andfor commercial items and as appropriate for the Contract Price.

204 If Buyer is procuring the Products or Services as a contractor, or subcontractor al any fier, on behalf of any agency of the .S,
Govemnment, then Buyer agrees thal FAR 52.212-5(e) or 52.244-6 (whichever is applicable) applies only to the extent applicable for sale
of COTS and/or commercial ilems and as appropriate for the Contract Price.
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i _l_lalnlqperskalélawmosquéés ST,

|kainiai Sutarties galiojimo laikotarpiu bus
perskaiciuojami(a) tokiomis salygomis:

[ 1. Pirmas perskaitiavimas vykdomas ne ankséiau
kaip po 12 (dvylikos) ménesiy nuo Sularties
isigaliojimo.

+ 2. Jkainiai Sutarlies galiojimo laikotarpiu galés bifi
perskaitivojami ir keitiami ne daZniau kaip vieng
kartg per 12 (dvylikes) ménesiy laikotarpj.

3. Perskaitiavimas allickamas nustatytu
periodiSkumu, pragjus 12 (dvylikai) ménesiy nuo
Sutarties jsigalicjimo (perskaiciavimas atliekamas
bet kurig 12 (dvylikto) ménesio dieng) arba praéjus
12 (dwylikai) ménesiy (perskaiGiavimas atliekamas
bet kurig 12 (dwylikte) ménesio dieng) nuo
paskutinio perskaiciavimo dienos, esant loliau
nustatytoms aplinkybéms:

3.1. jeigu pagal Lieluvos Respublikos slatistikos
departamento duomenis Lietuvos
Metiné infliacija pasiekia 7 ar daugiau procenty arba
Metine defliacija pasiekia -7 ar maziau procenty ribg
(duomeny Saltinis - http:/lwww, stat.gov It);

3.2. |kainiy perskaiiavimg inicijucjanti Salis turi
informuoti  kita Salj radlu apie pageidavima
perskal€iucti Jkainius.

4. |kainiai perskai¢iuojami pagal Zemiau pateikts
formule:

C,, =8, x(1+( = X)/100)

Cpn — perskaiéiuotas Paslaugoms /
Prekeéms taikomas fkainis

Sn — Sutartyje numatylas Paslaugoms /
Prekems taikomas jkainis

I —infliacijos arba defliacijos dydis
procentais;

o defliacijos atveju (-7), infliacijos atveju
T

susitarimo dél Sutarties pakeitimo pasiraSymo
dienos, jei paciame susitarime nenumatyta kitaip.

6. UZ Paslaugas / Prekes, suteiktas iki susitarimo dél
Ikainiy perskaifiavimo pasiradymo dienos, Klientas
apmoka laikant iki tol galicjusias (-us) [kainius, o uZ
Paslaugas / Prekes suteiktas po susitarimo
pasirasymo dienos, Tiekéjui bus apmokama talkant
apskaitiuotus [kainius po perskai¢iavimo.

Respublikos |

Sutarlies priedas Nr. 4 / Annex to the Contract No 4

Conditions for Recalculation of the Price Rates

The price rales shall be recalculated during the
validity period of the Contract under the following
conditions:

1. The first recalculation shall be made no sooner
than afler 12 (tweive) months following the effective

date of the Contract.
2. The price rates may be recalculated and changed
once every period of 12 (twelve) monthe at most
during the validity period of the Contract.
3. Recalculation shall be made at the established
periedicity after 12 (twelve) months following the
effective date of the Contract (recalculation shall be
made on any day of the 12" (twelfth) month) or after
12 (twelve) months (recalculation shall be made on
any day of the 12" (twelfth} month) following the
most recent recalculation date in presence of the
circumstances established below:
3.1.if the annual inflation of the Republic of Lithuania
reaches 7 percent or more or the annual deflation
reaches the limit of -7 percent or less in accordance
with the data available to the Depariment of
Statislics of the Republic of Lithuania (data source:
hitp:/iwww.stat. gov.It);
3.2. the Party initiating recalculation of the price rates
shall give a written notice to the other Party to inform
about a wish to recalculate the price rates.
4. The price rates shall be recalculated in
accordance with the formula given below:

C, =8, x(+(-X)/100)

=

Cpn - recalculated price rate applicable to
the Services / Goods

5n — Price Rate established in the Confract
applicable to the Services / Goods

| - percentage of inflation or deflation;

X . in case of deflation (-7), in case of
inflation 7.

5. The recalculated price rates shall come into effect
from the signing date of the Agreement regarding
amendment of the Contract by both Parties, unless
established otherwise in the Agreement itself.

6. The Client shall pay for the Services /| Goods
provided prior o the signing date of the Agreement
regarding Recalculation of the Price Rates by |
applying the price rates effective beforehand,
whereas the Services [ Goods provided after the
signing date of the Agreement shall be paid forto the
Supplier by applying the calculated price rates
following the recalculation.
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